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== Upon comiencing at 10:00 a.m. 
MARY COSTELLO, Resumed 
THE COMMISSIONER: Yes. Before we 
Start, Ms. Forster, Mr. Brown, what's your position 
on the police report? 

E | MS. FORSTER: Yes, sir. Mr. Lamek 
and Mr. Percival very kindly met with us last night 
and, first of all, I am satisfied that those items 
that have been removed have no relevance to the 
Commission and I have no objection if the police 
report is distributed. 


THE COMMISSIONER: Yes. Mr. Brown? 


MR. BROWN: We have no difficulty with 


having the report distributed to counsel at this 
point. 

THE COMMISSIONER: No, and you are 
also satisfied that nothing vital has been kept from 
7c, is chet Loe 

MR. BROWN: Well, I appreciated the 
opportunity of reviewing the matter yesterday with 
Mr. Lamek and Mr. Percival. Mr. Sopinka is 
considering the matters that were deleted and I 
prefer not to give you a definitive answer at this 
point. 


THE COMMISSIONER: Yes, all Traght. 
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At any rate, we can then distribute it to counsel. 
Is it available now? 

MR. LAMEK: It is copied now but I 
don't think it is physically here. We can do it 
after the break at any rate. 

THE COMMISSIONER: Yes, all right. 
Well, nobody will be cross-examining before the break 
anyway. | 

Ali right jOMss.Cronk. 

MS. CRONK: Thank you, sir. 

DIRECT EXAMINATION BY MS. CRONK (CONTINUED) : 

0. Ms. Costello, you will recall 
that yesterday at the end of the day we were 
discussing the death of Jordan Hines. 

A. Yes. 

0. And we know from reviewing the 
Ward 4B WIN sheets that you were not on duty on the 
day of his death, that is, March. 8th,.1981, nor does 
it appear that you were on duty the day prior, March 
7th... Do. I have that correctly? 

A. No. L was not. 

0. You were however on duty on 
March 6th, the day of his admission? 

A. Yes. 


Q. Did you at any time, Ms. Costello, 


ANGUS, STONEHOUSE & CO. LTD. Costello; driex: Tors 
TORONTO, ONTARIO (Cronk) 


On March 6th and following the admission of Jordan 
Hines to the Hospital, observe anyone administering 
a dose of digoxin in ‘any@rorm to that child? 

A. NO, #2 aid nou. 

0. Did you “A any time, be it 
before or after Jordan Hines' death, “have reported 
to you or otherwise hear of an incident of that kind, 
that is, the administration of digoxin to Jordan Hines? 

A. NG; . did: noc. 

0. To the best of your knowledge, 
Ms. Costello, was consideration given at the time of 
Jordan Hines' death to the reporting of his death to 
the Coroner's offices? 

A. It was at some time and I think 
it was much later and I have learned it much later, 
like, in the last few weeks. I think it was later, 
I think they were waiting for a final autopsy report 
and that it was after other children died or after 
the investigation of the later children's death that 
it was reported. | 

0. Well, to assist you with that, 
Ms. Costello, the prior evidence has indicated that 
his death was reported to the coroner on March 24th, 
1981. When you came into the Hospital on March 9th, 


however, I take it you learned of Jordan Hines' death, 


Dei 
- 

ps 
q P) 


_ 
” 
‘ % 
- 
ehtab 3 > 2 
Pweaes «ibe 
‘4 moe 
'Toget . eF 
“f + 
Da 
# se te s@ ¢ 
» v oe 


te 
hie 
, 
, @ 
7 i» 
th-e 
(tia 


ti 


7 


a 


_ 


rt 


hee 894 OOD 
hed 97 


= 


Mn 
ilu ii 


oorlmUlUmNTl el iia Pm Ww bd — 


vo) 


10 


11 


12 


13 


14 


15 


16 


17 


18 


19 


20 


21 


oe 


23 


24 


25 


ANGUS. STONEHOUSE & CO. LTD. Costelico, dr sex. 1214 
TORONTO, ONTARIO (Cronk) 


he had been a patient on your ward? 

A. Yes. 

Q. Do you recall at that time or 
in the next several days following his death any 
discussion as to the reporting of that case to the 
coroner? 

A. No, I. do not. 

Q. Was it a matter that was raised 
by any of the nurses on either Ward 4A or 4B with you 
at that time? 

A. No, not that I am aware of. 

0. Aiveciguteue Couldil ask vou 
please if you would turn to Exhibit 32A, and I don't 
think the witness has that this morning, Mr. Registrar. 

In your experience, Ms. Costello, as 
a head nurse both on Wards 4A and 4B, have you ever 
personally had occasion to report the death of a 
patient to the coroner? 

A. No, I haven't. I have been 
satisfied that the doctors have reported it whenever 
he was concerned. 

0. Do nurses as a general rule, and 
i,am. particularly, haviang.regard to the, nurses.on your 
ward, involve themselves in the decision after a 


death as to whether or not to call or report the 
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death to the coroner? 

A. I don't think that we ever had 
OccaSion, to put it is) our responsibility to do so if 
we are concerned and we realize that the doctor has 
not done so or we consult with the doctor and he 
chooses not to. If we are still worried we have the 
right to do so. I don't remember any beeen sen when 
we felt that we needed to use that rignt: 

0. Are you aware of any guideline, 
be it formal or informal, which existed on the 


cardiology wards during the nine-month period of 


time with which we are concerned, which suggested that 


the death of any patient on either ward. within 24 
hours of the patient's admission to hospital should 


automatically be reported to the coroner? 


A. Yes. 

0. Was that a guideline in place 
on your wards? 

A. Yes, it was. Perhaps it was in 


the Policy Manual, I'm not sure. 

Q. All right. And did that extend 
to any patient, regardless of condition, if the 
patient died within 24 hours of admission to the 
Hospital? 


A. Ves, te alc. 
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Q. Could. you’ turneaftiyou would 
please to Tab 14, which is the Ward 4B assignment 
book and I would ask you to look at the entries if 
you would please for March 7, 1981 at page 118. Do 
you have that, Ms. Costello? 

A. Yes. 

0. Ms. Costello, again, I would 
ask you to confirm whether I am reading these entries 
correctly. I am interested in the Ward 4B staff 
that appears to have been on the long night duty 
shift on March 7th. Am I. correct that that included 
Ms. Halpenny, Ms. Reaper, Ms. Frise and Ms. Scott 


as relief nurse from Ward 4A? 


A. I think a Miss McInnes, a 
per diem RN. 

Q. And was she serving as relief 
as well? 

A. Yes. 

0. spettarcLlont. pesbtivppearstas well 


that Jordan Hines during the night shift was in Room 
431 assigned to the care of Ms. Reaper. Am I reading 
the entries correctly? 

A. Yes. 


Q. Ms. Reaper however at the same 


time appears to have had responsibility for a number of 
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Other children, 


A. 


0. 


LTD. Costello, dr ex. 


(Cronk) 


namely, three in Room 433? 


Yes. 


1217 


Did she as well have responsi- 


bility for the administration of all medications in 


Room 433? 


A. 


Q. 


Yes, she did. 


Does the fact that Ms. 


Reaper 


had, in addition to the responsibility for caring for 


Jordan Hines, responsibility for three other patients 


indicate that Jordan Hines during that night shift 


was neither on constant care nursing or shared care 


nursing? 


A. 


No, he was not. 


Another 


indication is that she had patients in another room 


and duties in anothers\room: 


Q. 


Well?rthateis.my point: 


aE 


any particular nurse is recorded in this book as 


having more than two patients I take it that she was 


not on a constant nursing care assignment for any 


particular patient? 


A. 


0. 


Not constant care, 


no. 


And during the day shift on 


March the 7th, again reflected in the Ward 4B 


assignment book, the nurses on duty I suggest appear 


to have been Ms. 


Bracewell, Mrs. 


Lyons, 


Ms. 


Harwood-Jo 


es, 
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and, in addition to relief nurses, Ms. Palmer and 
Ms. Werniak, is that correct? 
A. In the daytime it was Ms. Roman 


and in the three to seven period, Ms. Palmer. 


Q. I'm sorry, where are you seeing 
Ms. Roman? 

A. Right there. 

Q. All right. Ms. Roman was a 


relief nurse, a registered nursing assistant? 
3 A. Yes, during the seven to three 
period and then Ms. Palmer during the 3:30 to 7 period. 
a: Thank you. And the other nurses 
on duty during the day are as I have suggested? 

A. Yes. 

Q. And during the day, as I read 
these entries, Ms. Janet Brownless, a registered 
nursing assistant from Ward 4A was serving as relief 
as well on Ward 4B. 

THE COMMISSIONER: I'm sorry, where 
do we see that? 

THEIWLINESS Gl Adon itesee frte 

Oh, yes, I do see it. 

MS. CRONK: Underneath Mrs. Bracewell's 
name. 


THE WITNESS: On the three to seven 


period? 
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THE COMMISSIONER: Oh, yes, yes. 

MS. CRONK: Q Well, from what entry 
did you deduce that she works the three to seven 
period? - 

A. This page, which was a separate 
page in the book, was seven to three, 7:15 to 3:45. 

0. You are pointing to the left-hand 
Side of the page? 

A. Yes. Although, on this it was 
a separate page in the original book. 

0. Addl: right! 

A. And then this piece up here at 
the topsotdtheviright-handais the 3:30!) tosthew7aperiod 
and the bottom is the long night period. 

Q. ALEeriantssaSo, do Iiteke: x2<t 
then that the individuals listed on the top of the 
right-hand side of the page are those that worked the 
three to seven period on Ward 4B? 

A. Yes. 

0. And that included Janet Brownless 
as a relief registered nursing assistant from Ward 4A? 

A. Yesr Pedids 

THE COMMISSIONER: Are they all, 
everybody on that page except for the people at the 


bottom, are they seven to three or are they some other 


cidae yea’ pty ye iit 
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time? What about Mrs. Lyons, looking at page 118, 
what period was she working from, seven to three? 

THE WITNESS: Seven to seven. Do you 
want me to show you on this book? 

THE COMMISSIONER: Oh, the long day, 
oh, I see, yes. Seven to three, yes, and the long 
day would be seven to seven? 

THE WITNESS: Do you want me to show 
you it? This is seven to three and this is three to 
seven. 

MS. CRONK: @ I am sorry, Ms. Costello, 
for the benefit of everyone, the page is divided into 
two. Could you just repeat for us please, what do 
the entries on the left page indicate? 

A. POLS Tito CLS 74 5% 

THE COMMISSIONER: Does that include 
Mrs. Lyons and is she from seven to three? 

THE WITNESS: She is also on the right- 
hand side, so, she is also three to seven. 

THE COMMISSIONER: Oh, I see. 

MS. CRONK:Q And then the entries on the 
bottom right-hand side of the page below the double 
line reflect those nurses on the night shift? 

A. Yes. 
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invariably the long night shift, the 12-hour long 
night shift? 

A. It is unless it is indicated 
otherwise. Sometimes you will see, particularly for 
relief, that it may say one person from seven to 
eleven and another person from eleven to seven. That 
would be indicated if it were so. 

0. And during the day, do I have 
it correctly that Jordan Hines was as well assigned 
to Room 431 but in this case in the care of Janet 
Brownless? 

A. During the three to seven period 
he was. 

Q. All right. And during the period 
prior to that he was in the care of Ms. Harwood-Jones, 
again in Room 431, or can you tell from these entries? 

A. Are you talking now about the 
seven to three period because I read it as Ms. Roman. 

0. Ms. Roman, that is shown on the 


bottom left-hand side of the page? 


A. Yes. 

0. And he was still in Room 431? 
A. Yes. 

Q. Allwright. Could 1 ask you “to 


turn if you would please as well to Tab 13, which is 
the Ward 4A assignment book; and to page 150 through 
LOoLo wk. 
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Again, Miss Costello, if I am reading 
those entries correctly, it appears on the 7:00 a.m. to 
3:00 p.m. day shift were Miss Mandal, Miss Partridge, 
Miss Cooney and Miss Brownless. Do I have that 
correctly? 

A. I am on the wrong pace I 


think, did. you say 1507.15 1? 


OF Yes. 

A. Okay. 

QO. Tab 13,.page 150. 

A. I made a mistake, I am sorry. 
Yes. 

Q. Now reading the nurses who 


were on duty on Ward 4A during the period from 7:00 a.m. 
to 3:00 p.m. in the afternoon on March 7th, am I 
correct that they appear to have been Miss Mandal, 
Miss Partridge, Miss Cooney and Miss Brownless? 

A. Yes. 

Q. And during the day period 
from 3:00 p.m. to the end of the day shift, again it 
appears to have been Miss Mandal, Miss Partridge, 
Miss Cooney and Miss Brownless, who was serving on 
relief on Ward 4B, as you have suggested from the 
Hours. Of 5200) COm 00RD um, 

A. Yes, and Miss Mandal. 


QO. And Miss Mandal, that is 
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ANGUS, STONEHOUSE & CO. LTD. Costello Tees 
TORONTO, ONTARIC dr ? ex f (Cronk) 


correct. And the night shift nurses as reflected in 
the Ward 4A assignment book for that evening appear 
to have been Miss Nelles, Mrs. Trayner, Mrs. Scott 
and Mrs. Christie; is that correct? 

AR Yes. 

(). If Mrs. Trayner was the team 
leader for that particular team of nurses, Miss 
Costello, can you help me as to why Miss Nelles would 
be shown in the book as in charge? 

A. She probably was in charge 
and there could be various reasons. I can't explain 
this particular maghnt: At that period it would not 
have been for learning purposes. It may have been 
that Mrs. Trayner was off for a few ate prior and 
Miss Nelles was in charge and continuing that, or they 
may have chosen to have a change for a little while, 
that did happen. 

Oe Does the indication that Miss 
Nelles was in charge that evening fairly lead us to 
the conclusion that she was regarded as the senior 
nurse on duty that night notwithstanding the attend- 
ance of Phyllis Trayner on the ward? 

A. Yes. 

Or Did that frequently happen 


that an individual team member could be in charge 
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ANGUS, STONEHOUSE & CO. LTO. Costelklo 1224 
TORONTO, ONTARIO dr ex : (Cronk) 


1 

2 although her team leader was in fact present? 

3 A. Not frequently, but it wasn't 

4 unusual. 

5 OF Thank you, Miss Costello. 

é Following the death of Jordan Hines, 
on March 9th when you returned to duty in the Hospital, 

: .or on any day after, did any member of the Ward 4A or 

8 4B nursing teams indicate to you that a dispute had 

? occurred during the resuscitation efforts undertaken 

10 for Jordan Hines regarding the type of pacemaker which 

11 was to be utilized? 

12 A. No. | 

ig Q. Do you recall any discussion 
concerning the events that took place during the 

z= bead teatin efforts relative to Jordan Hines? 

15 | De: Ve Si. 

16 OR Did any of those discussion 

17 centre around the procedures that were adopted during 

18 the resuscitation? 

19 THE COMMISSIONER: Yes? 

55 MR. BROWN: This was gone into with 
Nurse Brownless, it is an area of hearsay. 

a THE COMMISSIONER: Miss Browne. 

22 MR. BROWN: I'm sorry, Miss Browne. 

23 It is an area of hearsay. 
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ANGUS, STONEHOUSE & CO. LTD. Costello 1225 
TORONTO, ONTARIO 
Oo sexe (Cronk) 


THE COMMISSIONER: Yes. 

MR. BROWN: And the nurses who were 
present at the resuscitation are available as were 
the doctors, Dr. Costigan and Dr. Rowe. Those 
questions were not asked of them. I submit this 
should be put to those present. 

| THE COMMISSIONER: Why, Miss Cronk, 
why do you want to get this information, particularly 
aS apparently Miss Costello does not know much about 
LEZ 

MS. CRONK: J am content to pursue 
the matter with subsequent witnesses since Miss 
Costello has told us she did not hear of the incident. 


THE COMMISSIONER: Even if she had 


heard of the incident, I think in light of what we 


discussed yesterday it would be best, unless she were 
a person present, not to go into it. 

MS. CRONK: Well, sir, I won't debate 
the point further. 

THE COMMISSIONER: Yes. All right. 

MS. CRONK: Q. . The facts before the 
Commission, Miss Costello, indicate that apart from 
the death of Jordan Hines there were a series of 
other deaths on Ward 4A in the early days of March; 


on March 6, David Leith died on Ward 4A; on March 8th, 
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ANGUS, STONEHOUSE & CO. LTD. Costello Lz2co 
TORONTO, ONTARIO 
One ex.. (CLOnK) 


as you know, Jordan Hines; on March 7th, Colleen 
Warner, and on March 9th, Barbara Gionas; there 
were four deaths in four days, Miss Costello. 

Other than the death of Jordan Hines, 
was concern expressed amongst any of the Ward 4A 
or 4B nurses at their meeting on March llth regarding 
the cause of death of any of those other children? 

A. I wasn't at that meeting. 


That is the one in the meeting book of 4A? 


O2 Thateass c.gnt. 
Ae I wasn't there I don't think. 
Q. Do you recall when you 


reported for duty on March 9th being informed by any 
of the nurses, be it again a member of the Ward 4A 
staff or a member of the Ward 4B staff, of any 
concerns regarding the deaths of any of those 
children other than Jordan Hines? 

A. NOEL COM ct « 

OF Are you aware of any issue 
in the minds of the Ward 4B nurses that was expressed 
to you as to the timing of death of any of those 
three other children? 

A. No, I am not. 

OQ. The next child to have died, 


Miss Costello, on either of the two wards was Kevin 
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TORONTO, ONTARIO . 
Ursex,.. (Cronk) 


Pacsai, who died in the Intensive Care Unit on 
March 12th at approximately ten o'clock in the 
morning. He was, however, as we understand it, 
admitted to the Intensive Care Unit from Ward 4B. 
A. Yes. 
Ors He was admitted to Ward 4B 
according to the entries in his medical record some 
time in the mid-afternoon on March 11, 1981. To 


the best of your knowledge were you on duty at the 


time of his admission? 


A. Yes, I was. 

Q. Did you observe the child at 
that time? | 

A. Yes, 1.cdid. 

ors Can you help us please in your 


judgment as to the nature of his condition at the 
time of his admission. 

A. He was admitted with a 
history of problems of arrhythmia and apnea for 
investigation. He didn't look particularly ill but 
that is a serious situation that we needed to 
observe. 

on At the end of the day shift 
on March llth when you left the ward, Miss Costello, 


did you regard his condition as being critical? 
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ANGUS, STONEHOUSE & CO. LTD. Costello Lazo 
TORONTO, ONTARIO 
dr.ex. (Cronk) 


A. No. 

OF Is there a critical patient 
list maintained, or was there at that time during 
this nine-month period a critical patient list 
maintained on Wards 4A and 4B? 

A. What it would be called if 
they were considered critically ill would be a 
seriously ill list, a short form SIL, and I. think the 
only place that that would appear would be the 


report to nursing office at the end of the shift. 


Ox Whose duty was it to complete: 
ChatalList: 

A. The nurse in charge for each 
ward. 

Q. Is that done each day? 


THE COMMISSIONER: Oh, the nurse...? 

THE WITNESS: The nurse in charge 
for each ward did it in the day shift. 

THE COMMISSIONER: That would be the 
Head Nurse? 

THE WITNESS: Yes. I consider myself 
in charge or whoever I delegated. 

THE COMMISSIONER: Yes. 

THE WITNESS: And then on the evening 


and night shifts I think the nursing supervisor 
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ANGUS, STONEHOUSE & CO. LTD. COStelLls 1229 
TORONTO, ONTARIO ; 
dr.ex. (Cronk) 


completed it after discussion with the staff on the 
Ward. 
MS SR CRONKSESON Was that list completed on 

a daily basis for each shift of duty insofar as you 
are aware? 

A. Yes. What it is rather than 
a list it is a report of relevant data that the 
nursing supervisors needed to know, so it included 
admissions, discharges, staffing and any children 
whose condition needed to be reported, and of course 
the most important of those would be those on the 
seriously ill list, which means the same as you say, 
Griticaiiy 

ODS ' Was one of its purposes 
therefore to alert, when you went off duty, the 
night nursing supervisors as to the identity and 
condition of those patients regarded as being most 
gravely ill? 

A. Yes. 

Q. Do you recall whether or not 
Kevin Pacsai was regarded as such the day of his 
admission? 

1 No, he was not. 

Os I would ask you to turn to 
the Ward 4B WIN Sheet if you would, please, for March 


LAB oti g 


dd iwi noreeusa 


Jal Bis es 
~~ 10 » y 
i vstecas ies. Coe 
+ e963 sonia 
Len 86 vi 
ms lode 
“A eons ae) nas £ aap ye 
ea? ‘oo . v a | 
Slit ie 
¥ ct i) in 


’ ¥ 1 a aad 
a cS goue eo Dbobusge? sew 625he08 


70h 2c¥ ef Gor a& 
_ 
oF os ca £{ Ov 7BE bitow t ia nh 


i M soS ,@nas iq  Sigow wey at . ; Ty al 
“ ry - ree 


lo - ‘s 


BY 


tn. 
. iN 


i, wi 


Pra ine 


(, 
wl 


ie 


( 


Z 


Ww 


24 


2 


ANGUS, STONEHOUSE & CO. LTD. Costello 1230 
TORONTO. ONTARIO 
dr.ex. (Cronk) 


A. Yese 

Oe I am interested first in 
the day shift nursing complement during the day on 
Ward 4B at the time of Kevin Pacsai's admission. 

As I read these entries, Miss 
Costello, in addition to yourself, Mrs. Croswell 
was on duty, Mrs. Pedreschi, Miss Bracewell, Miss 
Frise, Mr. Rudanycz and Mrs. Whittingham. Am I 
reading the entries correctly? 

A. Yes. And some second-year: 
UU. of fT. students as well. Going back to Diane 
Croswell, she would work between the two wards. 

Q. What was Mrs. Croswell's 
position at that time? 

A. Teaching team leader. 

Q. So her assignment covered 
both wards and patients on both? 

As Les. 

Q. When you refer to the Uni- 
versity of Toronto students, a second-year student, 
did that individual work part of the day? There 
appears to be a time indication beside that indivi- 
dual's name. 

A. tjecan read 7:15; 1 canm‘t 


read the second part. 
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ANGUS. STONEHOUSE & CO. LTD. Costello E231 


TORONTO, ONTARIO 


— Greex. (Cronk) 


i) 


B10 os However, it does not appear 
3 that individual worked the long day shift? 
4 A. No. 


ig I would ask you to look as 


wn 


well, if you would, perhaps if you could just leave 


that open in front of you and look at the Ward 4B 


~y 


assignment book, again Tab 14 in the volume beside 


co 


you, page 126, Miss Costello. 
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ANGUS, STONEHOUSE & CO. LTD. Costelio, dr.C'ex. L232 


TORONTO. ONTARIO 


(Cronk) 
C 1 
BN/jf 
A. Yes. 
3 QF I suggest that a review 
4 of the entries for the nursing staff on duty on 
5 Ward 4B during cd kat a as reflected in the 
e assignment book, does not correspond fully with 
the entries on the WIN sheet. I draw your 
, attention first to the fact that your name does 
8 not appear to be included in the assignment book 
9 as having been on duty? 
10 A. No, although I explained to 
11 you yesterday that I usually did not write my name. 
12 It was the exception if I was not there and then 
e I did write another person's name as in charge. 
QO. Can you help me further as 
e to why Mrs. Croswell's name does not appear in 
IS the assignment book? 
16 A. She did not have an assignment, 
17 and if she ‘was there and there was no assignment, 
18 no particular duty written for her, then she was 
19 teaching on both wards. 
30 Or Can you help me why 
Mrs. Pedreschi's name is not mentioned? 

* AY She is a unit clerk and did 
aa not have patient assignments. 
20 
24 
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ANGUS, STONEHOUSE & CO. LTD. Gosteltio, dr.ex. 1233 
TORONTO, ONTARIO 
(Cronk) 


Qs There does, however, appear 
to be an entry for Ms. Cooney in the assignment 
book as opposed to the WIN sheet. She appears to 
have been relieving on Ward 4B from Ward 4A; is 
that correct? 

A. In the 3 to 7 period ,yes. 

OR And her name does not ene 
on the WIN sheet for that day? 

A. ‘It would not appear on 4B's; 

it might appear on 4A's. 

Os Notwithstanding that she 
worked on 4B on that day? 

A. No, because we had not 
computer sophistication at that time to pay relief 
for where they worked, so we did not--we entered 
it on the back. It should have been on the back 
of the page here as who worked relief. 

3% Does the same not apply to 
Ms. Donaldson? In the 4B assignment book sheet she i 
shown as relieving on Ward 4B from Ward 5C, although 
her name does not appear on the WIN sheet for 4B 
that day? 

A. That is right. Theoretically 
she would be paid by 5C, but if we had had the 


sophistication, she should have been paid by us 


a 


A 
Ss - 
a ' 
‘ +3 = i wood q pagh arveaT ’ -Q 7 ma 


j » . 
rin aes od} at Yansooc.ey 1k yadda ae ed care 
- - 


» 


A = ” 
i i. .2eede WIW of oS Saat SS acd: - 


ss 


-_ 


+ 


JL SE RAGOS - alice. t 


_ 


Cw vere esede seal 


" 
os 
= 


os 


y Ls : i  otd exit 2d ob.) 


- 2 


> 


26 evel speq sd? Je: 


sat 


a 108226000 4am 


O piivedtey as Gee 

%) sedge dur wseh Smnw yee 
> ae 

?y¥66 sans 

Ye ih 

Ont? ticks ad aed aft As 3 


ott bed beet ow 3 at 4D yeh baa ae 


: f ~ 

ia , 7 as 7 
’ r : 
v0 he as 

== ; 


" 


7 
su vo bseq aved , &e, 
nk 


ne 
: = 


- 
| oe 


- 


ANGUS, STONEHOUSE & CO. LTD. Costello, Ae ese: te ae 


TORONTO, ONTARIO 


(Cronk) 
1 
2 and she should have been on the back of the page 
3 with the relief staff as well. 
4 :. Would, itebesfair of me, to 
5 Suggest, then, Ms. Costello,that in order to 
determine with any degree of accuracy what individuals 
; were on duty on either Ward 4B or Ward 4A on any 
A given shift, both the Win sheets and the entries 
8 in the assignment book should be read together? 
9 A. It would help to have both. 
10 You could do better with an independent WIN sheet if 
rf you.hadthe back of it for the relief staff. 
2 Oe. But for the regular staff 
that were on duty, one should have regard--- 
- MR. ROLAND: Mr. Commissioner just 
- to assist the process a bit, we did provide 
15 Commission Counsel with both sides of the WIN sheets. 
16 We have the other side and it shows the information 
17 that the witness is talking about. 
18 THE COMMISSIONER: If the back of the 
19 WIN sheet has got all the assignments on it, that 
would help. 
20 
MS. CRONK: We are searching for the 
2 backs, sir, thatis all». can .say.,,-.and L have..no 
22 reason to doubt that Mr. Roland is entirely 
23 accurate, but we have yet to locate them. 
24 
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ANGUS, STONEHOUSE & CO. LTO. Costello, GE Gx 2 L235 


TORONTO, ONTARIO 


(Cronk) 


THE COMMISSIONER: Well, Mr. Roland, 
having given them, may have taken them back, I 
do not know, but he says he has them. 

MR. ROLAND: No, when we gave the 
WIN sheets, we gave both the fronts and the backs. 
They are one document, and it seems the front was 
reproduced but it was not turned over and xeroxed. _ 

MS. CRONK: Entirely possible, sir, 
and we are searching for the backs. 

THE COMMISSIONER: The whole problem 
can be solved, though, by a further gift, by him 
2£ that is alld signet. 

MR. ROLAND: We are quite happy to 
co-operate. 

MS. SYMES: Perhaps if Mr. Roland 
would be kind enough to give this witness the copy 
of the back of the sheet in question. 

MS. CRONK: Ms. Costello, you have 
been provided with, I gather, the back of the sheet 
for March 11. Are the relief nurses on Ward 4B 
that day listed on the back of the sheet? 

A. Yes, they are. 

he Was it standard practice to 
list the relief staff that served any part of the 


shift on Ward 4B on the back of the WIN sheet for 
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TORONTO, ONTARIO (Cronk) 
that day? 
Be Yes, it was. 
On Did that apply, regardless 


of the ward on which they normally worked? 


A.. Yes. 

8 is Does your name appear there 
as well? 

A. No, it should not. 

ees It appears on the front of the 
WIN sheet? 

AS Yes, it should. 

ay Do I have it then correctly 


that the WIN sheet, both front and back, should be 
a complete and accurate list of all individuals 
who worked on Ward 4B, in this case, during the 
entire *shift,;*on March li? 

A. Yes, if it were not complete 
on March llth, I would seek out who worked and find 
out the answers to complete it before the next day, 
and definitely to complete it before the end the 
week. 

re Thank you, Ms. Costello. 
Could you look still, then, at the entries in the 
assignment book for March llth, and it appears, on 


my reading of the entries, that Kevin Pacsai was 
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nil 


ral! 
jn 


admitted to room 431 on his admission to Ward 4B 
im, the care dnitiaily of Mr. Rudanycz: is. that 
correct? 

A. YeS. 

On That individual appears to 
have had, however, two other patients to care for 
in the same room--I am sorry, in room 4ll, a 
different room? 

AG During the 3:30 to 7 period, he did 
and I think it was about 3 that Kevin came; during 
the morning Mr. Rodanycz also had room 410. 

D's And on duty that evening 
according to the entries in the assignment book, 
were Ms. Halpenny, Ms. Harwood-Jones, Ms. Reaper 
and Mrs. Lyons, and as well, serving as a relief 
nurse from Ward 4a was Ms. Nelles? Do I have that 
correctly? 

A. Yes. 

QO. And that night Kevin Pacsai 
was still in room 431, this time in the care of 
Ms. Nelles? 

A. Yes. 

QO. She, however, appears to have 
had a number of other patients at the same time? 


EB Yes, she had four in room 
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(Cronk) 


437 and she was also giving the medications for all 
the patients in 431. 

QO. Now, apart from Kevin Pacsai, 
I am interested,as well, in the entries which apply 
to Michelle Manojlovich, who was on that day a 
patient on Ward 4B. It is our understanding that she 
died on the same day as Kevin Pacsai, that is March 12th, 
although much earlier in the morning, at approximately 
2302 

A. Yes. 

ae Doel nave lit correctly that 
the same Ward 4B nurses were on duty during the day 
with respect to that child, for obvious reasons, 
as were on duty for Kevin Pacsai? 

A. 1es, 

O- She, hoveuecd appears to have 
been in a different room, room 438 in the care of 
Mrs. Whittingham? 

A. Yes. 

Q. And Mrs. Whittingham, as well, 
had a patient in room 439 and two in room 414? 

A. From 7 to 3 she only had the 
two; from 3 to, she: had: four,. ves. 

‘Oke Quite right. Then that 


evening,Michelle Manojlovich appears to have been in 
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the same room, but this time in the care of 
Ms. Harwood-Jones? 

A. Yes. 

OZ And Ms. Harwood-Jones had one 
other patient to care for in room 439? 

A. Yes, as well as doing treat- 
ments and medications in room 433. 

6p Do those entries, then, 
indicate that Michelle Manojlovich was on shared 
care nursing that evening? 

A. No, she was not on shared 
care, but she was on alimited assignment, the 
difference being that if she were on shared care 
Ms. Harwood-Jones would have had to stay in that 
room, but Michelle was alone in 438. She was not 
required to stay with her. 

Ge If a nurse is assigned for 
any particular shift only two patients to care for, 
is that not shared care nursing, as it was under- 
stood, on the wards? 

A. Not unless they were in the 
same room. 

Q. I see. So the fact that these 
two patients were in different rooms indicates that 


that child was not on shared care nursing? 
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A. It probably means ee 
there were two that they needed quite a bit of 
care or observation or both, but it was not shared 
care, 

OF Could I ask you as well, 
please, if you would, to look very quickly at the 
Ward 4A WIN sheet, again for March 11th? 

A. Yes. 

0. I am told that we are going 
to have to deal simply with the front of the page 
this time. My friend does not have it today and 
neither do I, but could we look simply at the 
entries on the front of the page. I am interested, 
first, in the day shift on March llth, on Ward 4A 
when Kevin Pacsai was admitted, and I take those 
to have been Mrs. Radojewski, Ms. Ganassin, 

Ms. Partridge, Ms. Cooney and Ms. Brownless; am 
I reading that correctly? 

As Yes, and I think a Ryerson 
student or several Ryerson souaentes 

oe And that was for, it appears, 
part of the day? 

A. yes. 

On And the night shift, according 


to the WIN sheet entries, appears to have been compri 
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of Mrs. Trayner, Ms. Nelles, Ms. Scott and 
Ms. Christie? 

A. Yes. 

O). The progress notes in 
Kevin Pacsai's medical record suggest, as you 
indicated a moment ago, that he was admitted mid- 
afternoon on March llth, and you have told us that 
you saw him at that time. Did you, as well, while 
you were on duty on March llth, have the opportunity 
to see and observe Michelle Manojlovich? 

A. Yes. 

0.6 Can you help us, please, as 
to what you felt her condition to be when you left 
work that day? | 

A. Michelle had been considered 
to be quite ill for a quite a while. She had had 
a rough course with a lot of problems since her 
surgery. She was not necessarily considered to 
be more ill that day than the day before or a few 
days before, but she was considered to be quite 
WA Bes 

Oe Was she a patient on the 
severely ill list that day, as best as you can 
recall? 


A. I am sorry, I cannot answer 
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without looking at those reports that we do not have. 

OF Well, do you recall, 

Ms. Costello, when you left work whether or not you 
regarded her condition at that time to be grave? 

A. Semantics is tangling me up, 
as it did yesterday. Yes, she was quite ill. 
Whether she was critically ill at that moment, no 
more so than she had been the day before. 

Ors Did you regard her being at 
imminent risk of death when you left work? 

A. No. 

Os May we deal, first, then, with 
the death of Kevin Pacsai and what you learned when 
you came to work on March 12th after his death. 

I take it that you were told that he had been trans- 
ferred from Ward 4B to the Intensive Care Unit? 


A. Yes. 
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" ANGUS, STONEHOUSE & CO. LTD. Costello pele he 
SF, TORONTO, ONTARIO ee enon) 
1 
3ljans4 2 On And by the time that you 
3 arrived on duty he would effectively have been in 
4 the Intensive Care Unit but would not yet have died. 
5 Do I have that correctly? 
, A. Yes, that is eeacane 
Q. Did you speak directly with 
f any of the Ward 4B nurses who had been on duty during 
8 the night as to Kevin's condition when he left Ward 
9 4B? 
10 A. Yes, I would think to the 
11 team leader who gave report, which I have lost 
12 again who that was. 
6 QO. Do you recall speaking to 
Miss Nelles who had responsibility for Kevin Pacsai 
14 
that evening? 
15 A. No ret edon:’ te 
16 Qs Can you help me please as 
17 to whether any concerns were expressed by the team 
18 leader who gave you. report as to Kevin's condition 
19 when he actually left the ward and went to ICU? 
a A. Oh, yes, she was very 
upset that this baby's condition had deteriorated. 
H THE COMMISSIONER: Whom are we speaking 
a2 of? 
23 THE WITNESS: Pacsai, Kevin Pacsai. 
24 
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THE COMMISSIONER: Yes, but who was 
the team leader? 

THE WITNESS: Mary Jean Halpenny, 
SED ota Rea ape 

MS. CRONK: Q. I'm sorry, she was 
concerned about his condition? 

A. Yes, that his condition 
had deteriorated overnight, that he had arrhythmias, 
that he had been quite ill, that he hadn't responded 
well to the medical treatment and that he had been 
transferred to the Intensive Care Unit. 

0. Did she describe to you 
the episode which had occurred on Ward 4B when 
Kevin Pacsai Yann nto.;dicficuLlty,.and. Dr. poke 
was summoned? 

| A. I am sure she did. I don't 

have a detailed memory of that now. 

ear Was it suggested to you at 
any time prior to Kevin Pacsai -- prior to your 
learning of Kevin Pacsai's death that he may have 
suffered from digoxin intoxication? 

A. No. 

Q. Did you have an opportunity 
when you came on duty that morning to discuss Kevin 


Pacsai with Dr. Costigan? 
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1 
2 A. Nottwith spr. Costigan: 
3 2 Alieronty “Dosvou: recall 
4 discussing it with any of the physicians who had 
5 been on duty between the hours of 4:00 and 6:00 a.m. 
Z that morning? 

A. No. 
7 

Oi: Subsequently I take it that 
8 you did learn that Kevin Pacsai had died in the 
9 Intensive Care Unit? 
10 THE COMMISSIONER: I'm sorry, you 
11 will have to follow that up. You said not with 
12 Dr. Costigan and not with any physicians. Did you 
te discuss it with anyone? 

THE WITNESS: With the physicians 
" who had been on duty that night? 
15 THE COMMISSIONER: Well, with anyone. 
16 THE WITNESS: I discussed it with 
iy, Mary Jean Halpenny and at some point I discussed it 
18 with other physicians, Dr. Schaffer being one that 
19 I do remember; later Dr. Fowler. 
a MS. CRONK: . I was going to take 

it in two stagesp~isir. 

= THE COMMISSIONER: Yes, all right. 
ae MSa CRONGISEO Dow inave taticorrectly 
23 then that prior to learning that Kevin Pacsai had 
24 
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died in the Intensive Care Unit you had not dis- 
cussed the possible involvement of digoxin intoxica- 
tion with any physician or any nurse? 

A. NO ,y 24 had?not. 

OF And subsequently I take it 
that you did learn that the child had died in the 
Intensive Care Unit later that morning at approximately 


ten o'clock? 


A. Yes,, Ivdid. 

O48 How did you learn of his 
death? 

A. I can just theorize. Usually 


the Intensive Care Unit telephoned us, but I can't 
remember exactly. y 

Oe. All right. Upon learing of 
his death, do you recall having a specific discussion 
with Dr. Costigan concerning the manner and time at 
which that child had died? 

A. No. 

Q. You have told us however that 
you did discuss his death with Dr. Schaffer. 

A. Dr. Schaffer came to ask me 
specifically if I thought there was some reason why 
Kevin would have an elevated potassium level. 


Q. When did Dr. Schaffer speak 
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1 
2 to you about the matter? 
3 A. SI tmittsorry/ sliccanit recall 
4 when. 
5 Q. Do you recall whether it was 
the same day; was it several days after his death? 
i A. Very soon after, the same 
‘ day or the next day, approximately. 
8 Oe. During the course of your 
9 discussion with Dr. Schaffer, was the possibility of 
10 digoxin involvement or digoxin toxicity raised? 
11 AS No. 
12 Q. Was the conversation then 
43 restricted to the elevated potassium levels that 
Kevin had had? 
14 
A. Yes. 
15 Os And was there in your view, 
16 based upon your knowledge of his case, an explanation 
17 for the elevated levels that he had experienced? 
18 A. There was not but he had 
19 an elevated potassium in Hamilton, both at St. 
Joseph's and at McMaster Hospital before coming to 
i our Hospital. I am not sure that I was aware of that 
21 
immediately. 
22 Q. Well, do I have it correctly, 
23 Miss Costello, that by the time that you reported for 
24 
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work on March llth Kevin Pacsai's medical record 
would have left the ward accompanying him to the 
Intensive Care Unit? 

A. Ves wait would. 

oO. Act anvepoint on Marchallth 
or thereafter did you have an opportunity to review 
the medical record of Kevin Pacsai? 

| A. Only in the process of 
getting ready for this investigation. 

ee You had had limited exposure 
to that child on the day that he was admitted. What 
then was Dr. Schaffer asking you to do, if anything, 
with respect to the elevated potassium levels? 

A. To assess whether I believed 
there was any way that he could have been given 


extra potassium. 


Or And did you enquire into 
that matter? 

A. Yes .: 

Os Of whom did you enquire? 

A. The nurses, some of the 


nurses. I didn't enquire with them all. 
Q. The nurses who had been on 
duty the night of the child's death? 


A. Not Miss Nelles who had him 
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in particular. As far as I know she wasn't there 
the next day and I didn't make a point of calling 
her. 

0» Did you speak -- you are 
talking now about the Ward 4B nurses or are you 
talking about the Intensive Care Unit nurses? 

A. Oh, 42.49... t wasn't. my 
responsibility I didn't think to worry about Intens- 
ive Care Unit nurses. 

On Did you as part of the 
enquiries that you were making review the medications 
that Kevin Pacsai was recorded as having received? 

A. Les. 

0. And what was your conclusion, 
based both on your discussions with the Ward 4B 
nurses and your review of the medications that he 
had received? 

A. That he wasn't given potassium. 

®. Did you have a further dis- 
cussion with Dr. Schaffer after you had made those 
enquiries? 

A. I think I probably reported 
to Dr. Fowler rather than Dr. Schaffer. 

O2 Well, did you make those 


enquiries in Dr. Schaffer's presence or did you do it 
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after his departure from the ward? 


A. Nop. afiterné 


OF Apart from his enquiry with 
respect to the elevated potassium level, did he 
express any other concern to you regarding the cause 
of that child's death or the circumstances surrounding 


his death? 


A. Wonders I don't think that 
he appeared to be aware of why the child died. 

os Well, did he express any 
concern to you or raise any question with you as to 
the possible involvement of any other medication or 


drug other than potassium? 


A. No, he did not. 


QO. Did he review with you the 
Chitdésrclinical (condition? 
I think we talked about 


A. Yes, 


@. Did he, as best you under- 
stood it, regard the death of this child as unexpected? 

A. Yes. 
0. Did he, during the conversation 
that you had with him, indicate that Dr. Costigan 


was concerned regarding the possible involvement of 


digoxin in the child's death? 


1 a , 
Shvewesty mex? otnttedell etd 5 


Ase <P oh 
tiw vy Ue GLa mott I2ScA old 
of bib , lavel miiseatog bejgavels- sites adsyeat 

(o DMLEESRaT vay at WISONOS 2S 0" Nes eestque - 


8! Soa EveRRIONLS sig ooh S* hlaio. eis IG 


C3 6eab ala 
. ar i 3 "ewe 8a 256 TRSqqS engl 


O27 ASS) 


,oan DLO «2 


Ray sé 


sh3 2a lauG en Beg 2. mnie : : . 
: _ s 
uh 2649 ededébok «ote ctetw poy ae 


> se an a [ wes lL opaog ait wa. Wise ns : Sat’ ‘atte oie 


ANGUS, STONEHOUSE & CO. LTD. Costello eee, 
TORONTO. ONTARIO 
dr.ex. (Cronk) 


A. Notithathh canrrecall. 

Ox Did you have any discussion 
at any time with Dr. Costigan with respect to that 
matter? 

A. No. 

QO. Did you become aware at any 
time that Dr. Costigan had thode concerns? | 

A. I know now, I think I learned 
from reading the record later, much later. 

0. Were you aware of the fact, 
Miss Costello, that a sample had been taken from Kevin 
Pacsai, a blood sample, on'shis admission to the 


Intensive Care Unit for digoxin testing? 


A. Yes. 

Q. Did Dr. Schaffer inform you 
ofsthat? 

A. I don't know how I knew; 


rim isorrypetnjust don*t know. 

Q. All right. Were you aware 
as well as to the level, the digoxin level, that had 
been realized when those tests were conducted ~ 
on the blood sample that was taken in the Intensive 
Care Unit? 

A. At some point I was, I don't 


know when and now I don't remember what it was. 


ite 2¢ 


eh 


= ree 
} 


« 8aw L = eLLORe aioe 28 i oat 4G 


roo. Tt asthe sou 


yas @vid, uoOy og we. 


tariw ascents : a vy faa va] 


Mary nig N nae i Seo. « hl aie ail The eo uG 


eae 


supe 


) wi 
: { amt bo 
» n ‘/.- ' nail | q 4a 2 
rcr | 
AJ 
| 7 cr. 5 
q ~é ee ft 
é 
= », Pee » 
i = } 5 qu 
i Sib Sy Lelnscg 
on 2 5 
LJant 
f on 
es 
f Pout. 6 ape GBT 
ry 
~ 4 45/7 


2th SH loved) SHS 62, 26 pears. as 
a 
stow edest saont aAshw beskisaw 


i notes easy cats Slane booted. 


bt — 


, 


aa 7 : 
o? ¥ 


a " 


D10 


ANGUS, STONEHOUSE & CO. LTD. 


‘i i 


ir 


. 


1252 


Costello 
GQr.ex, (Cronk) 


TORONTO, ONTARIO 


Q. During the course of your 
enquiries with the Ward 4B nurses who had been on 
duty the night previously, did any of them suggest 
to you that digoxin may have been involved in that 


No. 


child's deterioration as they saw it on Ward 4B? 
A. 
Was indeed the possible 


O. 
involvement of that drug raised with you by any of 


the nursing staff at any time? 
A. No. 
As you understood it, did the 


O. 
Ward 4B nursing staff when they learned of his death 


regard it as unexpected? 


A. Yes. 
Did you seek, apart from your 


oy 
discussion with Dr. Schaffer, any explanation from any 


of the other cardiologists as to the cause of that 


child's death? 
A. With Dr. Fowler. 
When did you first speak with 


® 
Q. 


Dr. Fowler concerning Kevin Pacsai? 
Probably“MarcheiZthy Ivan 


A. 
Can you help me as to why 


not sure. 
Oé 


March 12th stands out in your mind? 
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A. The day of Kevin's death. 

We Do you recall telling Dr. 
Fowler at that time the results of your enquiries 
concerning the potassium levels that he had? 

A. In some way I think so. I 
think that he commented too that he wondered why 
Kevin's potassium was high; and in response to that, 
yes. 

ees During your discussion with 
Dr. Fowler was it suggested at any time that digoxin 
may have played a role in the child's death? 

A. I am not positive of my 
memory. I think there was some discussion regarding th 
role of the high potassium and as that interrelated 
with digoxin, there was a little concern in that 
direction. 

Gig Was it your understanding, 
having spoken with Dr. Fowler you think on March 12th, 
that there was an issue as to Kevin Pacsai's digoxin 
levels? 

A. I wasn't aware of a high 
level but I was aware of his concern because of the 
high potassium level, the therapeutic dose of digoxin 
that he was on might have been magnified in effect. 
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discussion with Dr. Fowler? 

A. Worry. 

9. Did he ask you to make any 
further enquiries? 

A. Noy netsat that time; 

QO. Did you as part of your 
review of the medications that Kevin Pacsai had 
been recorded as having received, review as well 
the doses of digoxin that had been prescribed for him? 

A. Yes. 

Q. And in your judgment, having 
reviewed those doses, were they appropriate for the 
child given his condition, weight and age? 


A. Yes. 


1D 


‘ Did you discuss with any of 
the individuals who had administered medications to 
him the administering of the doses of digoxin that 


had been prescribed for him? 


A. Later. 

Q. And when was that discussed? 
A. March 23rd evening. 

Q. So between the time period 


of March 12th, the morning of his death, and March 
Zand,4d0. Dahavestt.conurectiyvithat.you,did notsdis- 


cuss the doses of digoxin administered to Kevin Pacsai 
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ee} with any of the nurses who had been involved that 
night? 

A. No. Perhaps it would’ help to 
explain if I tell you that I was on vacation and out 
SDrethescity rome marcn lou CO toe 22nd. 

QO. Air riguts 

Ee Yes, March 22nd, I think maybe 
I did hear of it when Liz telephoned me, she told 
me that Kevin Pacsai had an elevated digoxin level. 

a le All right. Well, I will 
come back to that conversation in a moment then. But 
I take it that from March 12th until as best as you 
can recall it March 22nd you had no discussion with 
any of the nursing staff who had been on duty as to 
the digoxin that child had received? 

A. No. 

Ce Was it at any point suggested 
£0 you"prior Co the evening of March 22nd that’ he 
may have received an additional or an excess dose of 
digoxin? 

A. No. 

QO. May we turn then to the case 
of Michelle Manojlovich for a moment. She died the 
same day earlier in the morning, again on Ward 4B. 


When you came in to work on the morning of March 12th 
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1 
D14 2 you were told of Kevin Pacsai's transfer, were you 
3 as well told by the nurse in charge the previous 
4 evening of Michelle Manojlovich's death? 
A. 16s, 
O*% Were concerns expressed to 


you at that time as to the cause of her death? 

A. Not specifically. Yes, ina 
way, but I think that we knew that Michelle was 
PileaiiewAase rir danger or avying, Ll tiink.-” 2 aon ct 
know how to say this without it being misinterpreted 
but I think there was some surprise she died that 
night but I think we never can predict when a child 
will die, and she was one that we thought was at 
high risk of dying. : 

Oe You have told us that there 
was concern on March 12th as to the cause of Kevin 
Pacsai's death and various other factors that apply 
to him. Did there seem to be the same level of 
concern with respect to Michelle Manojlovich's 
death? 

A. The biggest issue around 
Michelle's death seemed to be concern for her mother 
who was extremely upset and was not with her when she 
died. 
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Harwood-Jones was assigned responsibility for this 
patient during the course of the evening on March 11th. 
Did you discuss the death of that child with her 

when you reported to work on March 12th? 

A. I did but I can't tell whether 
that was the day, I think so. 

Q. To the best of your knowledge, 
was there a concern expressed regarding the way in 
which that child had died or the timing of her death? 

A. No, not particularly. The 
timing of her death in that it was an awful night, 
we had two deaths -- or two cardiac arrests and one 
death. 

OS Was it ever suggested to you 
that digoxin may have been involved in the death 
of Michelle Manojlovich? 

A. Now 

QO. Was it ever suggested to you 
that she may have received an excessive or additional 
dose of digoxin? 

A. NO. 

Oi. You were on duty the next 
day as well, as I understand it, that is March 13th; 
is that correct? 


a TL think so, .ves. 
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OF On that day Kristin Inwood 
died, again on Ward 4B. When you arrived at work 
on March 13th were you informed of the death of 
Kristin Inwood? 

De Yes. 

Q. Coura- you. CUInN, LE you would 
please to the Ward 4B assignment book again, this 
time tor March 12th. That is Tab 14, Miss Costello, 
page 128. 

A. VeSi. 

Q. Am I interpreting the entries 
correctly if I suggest that the night shift of nurses 
on Ward 4B the night of Kristin Inwood's death were 
Miss Halpenny, Miss Reaper, Miss Harwood-Jones and 


Mrs. SCOtt: 


A. Yes. 

Os Mrs. Scott was relieving 
from Ward 4A? 

Ae Yes. 

Q- Vex Inwood appears to 


have been in Room 431 assigned to the care of Miss 
Harwood-Jones? 

A. Yes. 

ee Could you turn as well please 


back to Tab 13, which is the Ward 4A assignment book 
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entries, page 160-161. Do you have that, Miss 
Costello? 

A. ves. 

Os The Ward 4A night staff -.the 
night that Kristin Inwood died is recorded as being 
Mrs. Trayner, who was in charge, Miss Nelles, Mrs. 
Scott and Mrs. Christie «DoW! have that correctly? 

A. Yes, except that Mrs. Scott 
was working on 4B. 

OQ. Yes, thank you. Kristin 
Inwood, according to the assignment books, had been 
assigned to Room 431 during the day on March 12th 
as well as during the evening of March 12th. Did you 
have an opportunity to observe her before you 
completed your day shift on March 12th? 

A. Yes. 

Q. And how would you describe 
her condition when you left work that day? 

A. PELE OU CenOCeCr Ue TCa. , 

On Again, not a patient on the 
seriously ill report? 

A. Very young and serious 
condition of her heart, but, no, not on the seriously 
PS Ci 
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a imminent risk of dying? 
A. No. 
Was there in your own mind 


3 
Q. 


D18 
any particular concern regarding that child when you 


5 
left work? 

A. No. 

She was not as I understand 


7 
OF 
it on constant care the night of her death? 


8 
A. No. 
Were concerns expressed to 


9 
Q. 
you on March 13th when you came in to work regarding 


the cause of that child's death? 
Yes, regarding the surprise 


A. 


13 
of cst,.mostly. 
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0. Was there any suggestion at 
that time that the manner in which she had died or 
the symptoms that she had displayed were unusual 
having regard to her condition? 

A. She had an arrhythmia which at 
that time was not explained. She had not had her 
cardiac catheterization, she did not have a complete 
diagnosis. She should have had a heart catheterization 
that day had she lived and we would have been more 
clear what her diagnosis was and what to expect. 

Q. Do you recall who expressed 
concern to you regarding the timing of her death? 

A. Specifically the team leader 
giving report, I don't know whether the other nurses 
were involved. Later definitely I do remember Mary 
Jean Halpenny but I don't see that day - it would 
have been Mary Jean who was in charge that day. 

Q. Later you say you do recall 
Ms. Halpenny, was that a discussion you had with her 
the same day regarding this child, or one after that? 

A. Both. 

0. Did she express any concerns 
other than surprise at the time at which the child 
had died? 


A. That day I think she did express 
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that and stress that so Many deaths in such a short 
period, and worry, again like I told you yesterday, 
did we do everything, was there some way we could 
have prevented that. 

Q. Did she seem to be puzzled in 
your discussions with her as to why Kristin Inwood 
had died? 

A. Yes. 

Q. As you understood it was that 
the impression generally of the nurses on Ward 4B? 

A. Yes. 

0. Did you discuss the death of 
Kristin Inwood with Ms. Harwood-Jones who again had 
had responsibility for her during the night of her 
death? 

A. I think she was there in a 
discussion with Mary Jean Halpenny, I can't tell you 
spec iiically.,: 

Q. Do you recall any suggestion — 
having been made to you at any time, on that day or 
thereafter, by any member of the nursing staff that 
digoxin toxicity may have played a role in that 
child's death? 

A. No. 


Q. After learning of this series of 
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there were several who we have 


deaths on the ward, 
did you discuss those 


seen in rapid succession, 
deaths particularly with any of the cardiologists 


other than the discussions you held with respect to 


Kevin Pacsai? 
I think that I probably talked 


A. 
about Kristin Inwood whoever was the cardiologist on 
and that was 


March 13th, I don't remember who he was, 


the last day I worked until the 22nd. 
Q. Do you recall specifically 
having done so, or are you assuming that you did? 
I am assuming that I did talk 


A. 
with the cardiologist that day but I don't remember 


specifically. 
Was any member of the cardiology 


Q. 
staff able to offer an explanation which you felt 


to be adequate as to the cause of death of Kristin 


Inwood? 
A. Hoevythat day. 
Subsequently? 


Q. 
A. E'thinktthatlaternitwas 
mentioned that she had a very severe coarctation of 


the aorta and that she needed surgery very soon. 
Did you understand that to be 


0. 
an explanation as to why she died at the time that 


she did? 
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A. A possible one. 
0. We know from prior evidence, 


Ms. Costello, that Kristin Inwood received a dose of 
digoxin intended for Kevin Pacsai in the very early 


hours of March 12th. 


A. Yes. 

Q. You aware of that incident you 
have told us? 

A. Yes. 

0. Other than that incident, did 


any member of the nursing staff or the medical staff 
on those two wards ever tell you or suggest to you 
that Kristin Inwood had received another dose of 
digoxin in error? 

A. No. 

0. Was there any suggestion that 
any other medication error might have occurred with 
respect to that child other than the one that had 
previously been reported? 

A. No. 

0. By the time Kristin Inwood died, 
Ms. Costello, there had been seven deaths in 12 days 
on Wards 4A/B, four of them I suggest closely 
associated with your own ward; Kevin Pacsai had died 


having been transferred to the Intensive Care Unit; 
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Jordan Hines, Michelle Manojlovich and Kristin Inwood 
hadgalil, died GneWard?4By bid™it' occur to” you at” that 
time, Ms. Costello, on learning of those deaths that 
something untoward may have occurred on the wards? 

A. efustering, but no I didn't 
think of reasoning for it. I was worried and upset 


and not too happy to go and leave on holidays. 


Q. When were you scheduled to go 
on holidays? 

A. That weekend. 

Q. And you did go on holidays, you 
have told ‘us? 

A. Yes’. 

Q. And when was your next day back 
at work? 

A. March 23rd: 

0. You have told us that several 


of the deaths that did occur on Ward 4A/4B were in 
your gudgment and in the perception of the other 
nurses on the wards as you understood it, unexpected? 
A. Yes. 
Q. In your mind was there an 
explanation for the deaths of Jordan Hines, Kevin 
Pacsai and Kristin Inwood? 


A. At that time, no. 
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Q. Would it be fair of me to 
suggest, Ms. Costello, that at the time Kristin Inwood 
died the tension on Wards 4A/4B having regard to the 
number of arrests was very high indeed? 

A. Very high. 

Q. Was there not enormous anxiety 
about these deaths? 

A. Yes. 

0. Was that intensified by the fact 
that Jordan Hines, Kevin Pacsai, Kristin Inwood had 
all appeared to die unexpectedly without any 
apparent explanation? 

A. Yes, that is a more tension- 
producing type of death definitely than one that is 
expected, and yes, the answer is yes. 

Q. Did any member of the nursing 
staff or any physician connected with those two wards 
after the deaths of those three children suggest to 
you that it was possibé@e that something untoward had 
been happening on the wards? 

A. No, not at that time. 

Q. With the exception of Kevin 
Pacsai and your discussion with Dr. Fowler was any 
suggestion ever made to you before you left on 


holidays that digoxin may have been involved in some 
of these deaths? 
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TORONTO, ONTARIO (Cronk:) 
A. No. 
Q. Did you in your own mind arrive 


at any conclusion or belief as to what was causing 
the death of these children at that time? 

A. Ne eC Can C, 

Q. Were any steps taken at that 
point, that. 2s March 12th, «the. day.of Kristin. Inwood's 
death, of which you are aware,by senior nursing 
representatives to investigate these deaths further? 

A. No. 

0. Are you aware of any action being 
taken at that time by the physicians or the Hospital 
administration to inquire further into these deaths? 

A. I think that Dr. Fowler told me 
that he had called the coroner about Kevin Pacsai's 
death. The reason that he gave me was that as he 
considered it more or less unusual behaviour of the 
father. 

Q. When did you first become aware 


of the digoxin levels that were recorded on Kevin 


Pacsai? 
A. March 22nd, evening. 
0. How did that come about? 
A. Liz told me on the phone. 
Q. Was that the first time that you 
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had discussed any of these deaths with anyone from 
the Hospital since leaving the Hospital for holidays 
on March 14th? 

A. Les: 

Q. What was the purpose of Mrs. 
Radojewski's call to you as you understood it? 

a9) There is something very alarming 
happening on our ward. If I were in your shoes and 
just coming back from holidays I wouldn't want to 
walk in on Monday morning to this without having some 
awareness of it. The Golden Rule, I am telling you 
things are very unusual so you are a little prepared 
forciss: 

MR. BROWN:)°slvam ‘having difficulty in 
hearing the witness, perhaps she can speak up a bit? 

THE COMMISSIONER: I am just wondering 
though, Mrs. Radojewski is being called. If it leads 
to something that Ms. Costello has done, that is fine, 
why would we be having what Mrs. Radojewski reported? 6 

MS. CRONK: Well in my submission, 
sir, having regard to the events of the following 
day, it is important for you to know what information 
was conveyed to Ms. Costello on the Sunday evening 
and what her understanding was of the circumstances 


that applied on the wards before she went back to 
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work on Monday, March 23rd. 

THE COMMISSIONER: Well, there has 
been no objection. 

MS. CRONK: There has, sir, and I am 
responding to it. 

~ THE COMMISSIONER: I am the only 
person who has objected to it and I won't press it 
further. 

MS. CRONK: I am sure my friends will 
be on their feet if I traverse into improper water, sir 

0. Ms. Costello, what did you learn 
regarding the deaths on the ward as a result of your 
discussion with Mrs. Radojewski that Sunday evening? 

A. I learned that Allana Miller 
and Justin Cook had died on the weekend. 

Q. Did you learn as well the digoxin 
levels that had been recorded on either or both of 
those children? 

A. No. 

Q. Was any information previously 
unknown to you provided to you with respect to Kevin 
Pacsai that evening? 

A. Yes, that there was concern about 
a high digoxin level in Kevin Pacsai. 


Q. Were you in fact informed as 
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to what his level was? 

A. I don't know at what time I was, 
at some time I became aware that it was 25, it may 
have been that evening or the next day. 

‘0. To the best of your recollection 
was the matter of his digoxin level discussed between 
you that StS FEES Mrs. Radojewski? 

A. No, there was so much discussion, 
POO think, she just told me. 

0. Were you informed as a result 
of your discussion with Mrs. Radojewski of the 
involvement of the coroner into Kevin Pacsai's death? 

A. Yes, and I think I knew that 
Dr. Fowler had called him before I left definitely, 
and that from Liz that there was a coroner's 
investigation in progress during that weekend. 

Q. What did you understand to be 
the prevailing conditions on the ward as a result of 
that conversation? 

A. Fear, very unusual - are you 
still having trouble? 

MR. BROWN: No. 

THE WITNESS: There were unusual 
things happening. One was that nurses "supervisors" 


but not the usual supervisors were on the ward 


Li sverd. aha 


saievaed tens . 


talduaxd paived fibse 
Ve 7 


OV © Iworne Cw 
at ot ce IaAtiLw. an? 


LOG. V RGus SS Bue IRAs 2SW Bst0, ao 
no eta andre 


\ AY 


en or 


1s ae 


2 


oN) 


24 


Zo 
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Carrying the keys observing every medication that 
was drawn up and given by our nurses. Digoxin had 
been locked up and became a controlled drug. 
Admissions were cancelled to our ward, both wards. 
Some patients were being transferred off the ward. 

No one was able to - no nurse, and Liz in Darcicular, 
was able to get any answer from anyone why all this 


was happening. 


Q. Anything else? 

A. That is generally what I remember 
now. 

0. When did you understand the 


nursing supervisors had begun to attend on the ward 
to observe the giving of medications? 

A. I am not sure, Sunday I think. 

0. When did you understand that the 
digoxin on the ward had been locked up? 

A. Saturday evening. 

Q. During the course of your 
discussion with Mrs. Radojewski was she able to offer 
any explanation for the deaths of Allana Miller and 
Justin cook? 

A. No. 

Q. I take it then you did report 


for work the following morning on March 23rd? 


D “25... 


a 
i 


Lj 


7 - 
5. .ofistend eo e Savotlincre sen 
oferty) OVG@E? 


n . a -_ (saps) 


4 a 5 = 
f 34 Dam /@cals. ee t = 
nr ee mat =P. 2 j BW 
‘ 
wa i 
; ic] he u * 
; 1 
\ 
i ia ‘wv Le tae : 4 tl 


v 
as 


soa bs « 4 4s anes T D 7 
AO pitts ont | olwo Lio? vatite ove xe 
tee i. bite ; 
_ 
7m | 
4 : : i : 


d 
tan 
”) 


7 ad ie bi 


W/ 4 ei 
ts 


| 


a 


wai 


i” 
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A. Yes: 
0. Were you aware upon reporting 


fOr Work that the Metropolitan’ Toronto Police, or at 
least representatives of that Police Force were in 


the Hospital? 


A. No. 

0. Did anything unusual happen that 
day? 

A. The unusual things that I have 


just described to you, they were still happening, the 
staff were very upset and frightened and we had no 
answers. I met Ms. Geiger, who was our Director of 
Nursing, and she said - by meet, I mean walked past 
her, and she said to me, "I will talk to you later 
in the day about what is happening." I told her that 
Liz Radojewski had phoned me the evening before and 
I had some idea. She expressed that she was unhappy 
about that, she would have preferred that I had not 
worried about it the evening before. I disagreed, I 
would have preferred some warning, and that was the 
end of that conversation. 

Q. Were you during the course of 
the day, or on Monday, invited to attend a meeting 
with representatives of the Metropolitan Toronto 


Police Force? 
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A. Peyturned toutethat wis rwhat tit 


was, but I was invited, it was either definitely told 


to me or intimated that I was going to meet with the 
coroner or some representative of the coroner. 
0. Who asked you to do that? 
A. I think Anne Evans. 
Q. Do you recall when that was? 
A. When she asked me? I believe 


late morning or towards noon. 


Q. Did you attend the meeting? 

A. Yes, I did. 

0. Where was that held? 

A. The south boardroom in the 
Hospital. 

Q. Who was in attendance at the 
meeting? 

A. Ms. Geiger, Anne Evans. 


THE COMMISSIONER: I am sorry, Miss? 
THE WITNESS: Geiger. 

THE COMMISSIONER: Who was she? 

THE WITNESS: Director of Nursing, 


Anne Evans, Assistant Director of Nursing. 


THE COMMISSIONER: Is that Miss Evans? 


THE WITNESS: Yes. Liz Radojewski and 


me and Sergeant Warr. 
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MS. CRONK: Q Sergeant Warr of the 
Metropolitan Toronto Police Force? 

A. That is what I realized when he 
introduced himself. 

Q. What time did you arrive at the 
meeting? 

A. Thcanterbe accurate, I think Lt 
was early afternoon, maybe two. 

Q. What did you understand was the 
purpose of the meeting that you were being asked to 
attend? 

A. ° When I came I didn't know what 
it was about. I suppose I intimated that it was 
about - it was related to the same thing, the 
peculiar circumstances on the ward. I thought I was 
going to visit a coroner and I thought the coroner 
was investigating Pacsai's death. I didn't know 
whether the coroner was involved with the other deaths. 
I know I was asked to bring the WIN sheets and 
Assignment Book. 

Q. May we stop there for a moment, 
who asked you to do that? 

A. Anne Evans. 

Q. That is the Assignment Book for 


Ward 4B? 
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TORONTO. ONTARIO oreo ) 
A. Yes. And Liz brought 4A. 
0. Were you asked to bring 


specifically all of the assignment books, or only one 


or two in particular? What precisely were you asked 


to bring to the meeting? 


Book, 


A. I brought the current Assignment 


I don't remember how many WIN sheets I brought. 
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Oo. Were you asked to bring any- 
thing else to the meeting by Miss Geiger? 

A. No. 

6p Did you bring anything else 
to the meeting? 

A. No. 

Q. When you arrived at the 
meeting, was there a coroner in attendance insofar 
as you were aware? 

A. No. 

Q. Other than Sergeant Warr, was 
any other representative of the Metropolitan Toronto 


Police in attendance? 


A. No. 
O. Was Sergeant Warr in uniform? 
re No. 
Os How did you know, then, that 


he was with the Metropolitan Toronto Police Force? 

ple When we walked in he stood up 
and I think he said Homicide.Officer Warr, mien was 
very shocking. 

OQ. Why was it shocking? 

A. Because I had no idea that 
anyone thought of homicide. I knew what homicide 


meant, but I wished that maybe I could get to a 


\" ws 
weLisiaod 


(ances) 


gbatihy 6veaa 


saan s vai Svan em . 
40 
_ 


F2 


it. ‘ita 


ae 
Mt 


fi. 


i) 


Ow 


24 


25 


ANGUS. STONEHOUSE & CO. LTD. Costello,.dr.ex. pee or Ay 
TORONTO. ONTARIO (Cronk) 


dictionary and it would say that there is more than 
one meaning for it. In the meantime, I have to live 
with what I think it means, and that is very 
frightening. 

QO. Did Sergeant Warr or anyone 
else at the meeting explain why you were there? 

A. I assumed partly why I was 
there from the questions he asked me. 

OF Well, what information were 
you asked to provide at that meeting? 

A. I was asked to read from the 
assignment books for specific dates given to me by 
Sergeant Warr. 

o. bid-you do that? 

A. Yes. I read from 4B's and 
Liz read from 4A's.: 

OQ. Do you recall what dates were 
involved? 

A. iethdnkethetonly one that I 
read from 4B's assignment would have been the date 
of Kevin Pacsai's death, March llth and 12th. 

O. Do you recall what dates -- 
the entries for what datesMrs. Radojewski was 
asked to read? 


A. Marcy 20th). 2st, 1 think, 
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and the date in January when Janice Estrella died. 
Os Was any mention made of 
particular children or patients during that meeting? 
A. Yes, as I recall, I was aware 
that the concern centred on Justine Cook, Allana 
Miller, Kevin Pacsai and Janice Estrella. 
Ol. How did you become aware of 
that? 
A. Something Sergeant Warr said, 
I cannot quote him. Maybe it was that he asked us 
to read the assignments that included those patients. 
Or Well, were you asked to read 
from the assignment book for any other date? 
A. No. 
O. Was Mrs. Radojewski asked . 
to read from the assignment book for any dates 
other than the weekend. of March 20th or the day 
upon which Janice Estrella had died? 


A. And March 21st. 


oR I am sorry, the weekend of? 
A. Yes. 
Or And the date Janice Estrella 


died, other than that, wasshe asked to read the 
entries for any other date? 


AS No. 
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0; Did you leave the assignment book 


with Sergeant Warr? 

Ae Yes. 

oe Did you leave the WIN’ sheets 
with Sergeant Warr? 

A. Yes. 

Oy Were you asked to provide him 
with any other information other than reading from 
the: assignment books? 

A. He asked where is digoxin kept, 
where does it come from, how does it get to the ward, 
wherevis it stored, who has access to it, where is 
formula kept, how does it get deliverd to the ward, 
where is it stored, who has access to it, who has 
access to the ward in general. 

oO" Anything else? 

A. I do not remember other 
questions. There may have been. 

i Were those questions Badr eased 
to you specifically or generally to those who were 
at the meeting? 

A. Generally, but I think Liz 
and I did all the answering. I do not think 
Miss Geiger and Anne Evans participated. 


O° Was Mrs. Radojewski, in your 
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presence, asked to provide any other information 
other than what you have outlined? 

A. No@rthat’ TerecaLl no- 

3 Were either Miss Geiger or 
Mrs. Evans asked to provide any information during 
the course of the meeting? 

A. No, except that the questions 
were open, I guess, to whoever wanted to answer. 

Q. . How long did the meeting last, 


as best as you can recall it? 


A. Approximately an hour. 
Oe. Did -you leave after an hour? 
A. I left with Liz Radojewski 


when we were somehow given dismissal by somebody. 
I do not even know who. I cannot tell you exactly 
now, but whenever the meeting seemed to end, 
we left together. 

Os Were Miss Geiger and Mrs. Evans 
still at the meeting when you left with 
Mrs. Radojewski? 

AS Yes. 

8}: During the course of that 
hour, did anyone else join the meeting who had not 
been there at the beginning? 


A. No. 
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(om When you were asked by 


Sergeant Warr or when those present at the meeting 
were asked by Sergeant Warr who had access to the 
wards generally, did you respond to that? 

A. As I remembered, we both 
kept saying whoever as we thought of it. 

OF Do you recall what information 
was provided to Sergeant Warr with respect to that 
question? 

A. Not specitically, but I think 
we related everyone we could think of who had access 
to the wards, and I do not know whether this was 
related to nighttime or 24 hours. 

LD As best as you can recall it 
during that nine month period who,in the normal 
course would have had access to Wards 4A/B? 

A. Are you talking about 24 hours? 

oO. Yes. Sorry, let us deal 
with the night shift. 

A. All right. In away no one 
did not have access because the doors were not 
locked. It was a public hospital. Anyone could 
come in at any hour. 

ole Did you tell Sergeant Warr 


that? 
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st 


i 


A. I do not know whether I was thinking 


clearly enough to say that at that time or not. 

OQ. Do you recall anyone else 
Lewlange hime Loa 2 

A. I am not sure. 

en Did you recite the types of 
individuals who would have had access at night to 
Wards 4A/B? 

A. yes. 

Ox Can you recall now who you 
outlined would have access? 

A. We talked about pediatric and 
cardiology residents, Gardiology fellows, cardiolo-_ 
gists, housekeeping, in particular, the garbage 
collector, the person from nursing office who picked 
up the NARvel sheetS and the census sheets, parents, 
families, nursing supervisors. That is all that I 
can think of at the moment. 

On I take it that the nurses 
who were on duty on Wards 4A/4B would obviously 
have access to:the ward opposite? 

A. Yes. 

Q. Would nurses from other wards 
also have access to Wards 4A/4B at night? 


A. Yes. 


OF Would doctors from other wards? 


A. 16S. 
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TORONTO, GNTARIO ( Cronk ) 
Oc Would lab technicians? 
A. Lab technicians did. not 


routinely work at night. They could be called in, 
but when they were called in, usually they did not 
come to the ward to collect the specimen. They went 
to the lab and the specimen was delivered to them. 

Q. Would it be unusual, then, to 
see a lab technician on the wards at night? 

A. Yes. 

O- Would it be unusual to see 


a parent on the wards after midnight? 


A. No. 
O7 Why was that? 
A. Because we believed in 24 hour 


visiting for parents if.conditions warranted. We 
did not have the space for every parent to stay 24 
hours. Philosophically that would have been good, 
but the space did not permit. 

So parents who have more ill children, 
more anxious parents, mothers who were breastfeeding, 
parents of children who did not speak English, many 
reasons like that or even if theparent just asked to 
stay, we very often made arrangements that the 
parent or a. substitute person like a grandmother 


could stay. 
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1 
“9 $ Oo And if they did stay overnight, 
3 be it a parent or a surrogate parent, a substiture 
2 parent, was there a particular location on the wards 
5 where they spent the night? 
5 A. Sometimes they stayed right 
“ beside the child's bed in kind of a fold-away cot. 
There also were rooms on 4A towards the west end of 
‘ the corridor. There was a room --- 
"i OQ. Does this help you in 
10 identifying the room? 
ii A. te he los me to .find.itéanThis 
12 one. 
13 Oe You are referring to Room 427? 
14 A. Yes, and it had a single pull- 
‘€ out bed where one parent could stay. 
| 0. Was there a similar room on 
: . Ward 4B? 
| 17 A. Yes, it was down this corridor 
! 18 on the west side and inthat there were two single 
; 19. pullout. beds. 
20 OS You are referring to the 
4 B0uth- corridor? 
A. Yes. 
22 
Q. Was there any other room on 
“ Ward 4A in addition to Room 427 that had accommodation 
24 
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1 
2 
for parents to stay and sleep overnight? 
3 
A. No. 
4 Or You told us previously that 
5 the residents' sleeping quarters during this time 
6 frame were located along the south corridor leading 
7 to Wards 4A/4B; do I have that correctly? 
8 A. Actually not even on the 
: south corridor. They were on the E wing which ran 
out parallel to the east, parallel to 4B, but from 
” the central elevators position. 
il ce Would any of the residents 
12 who happened to be using the residents' sleeping 
F10 13 quarters on any particular evening have access to- 
14 Wards 4A/4B? 
15 A. Yes, they would not necessarily 
6 come through there but they could. 
Oz To the best of your recollection 
of Ms. Costello, were these various categories of 
= persons who might have access to the wards at night, 
19 outlined to Sergeant Warr at your meeting with him 
20 on March 23rd? 
91 A. Yesy Towassveryafrightened 
22 at that meeting and I do not know if I was as 
93 comprehensive as I can be after thinking longer, 
; but I tried the best I could to tell him everything 
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1 
2 
ge i tf could think obtatcthat*time. 
: Oz You have told us, as well, 
4 that those in attendance at the meeting were asked 
S) general questions regarding digoxin. I think you 
6 indicated where it was kept, who would have access 
7 to it, questions of that nature? 
8 A. 1és. 
5 Or Was there any discussion 
while you were at the meeting, as best as you can 
se recall it, regarding the various methods by which 
11 digoxin might be administered to a patient? 
12 A. I am very unsure of that. 
15 I think then at some stage there was consideration 
14 of intravenous or nasal gastric tube or oral 
15 digoxin, but I cannot be pesitive’ that’ it-was at 
that meeting. 
16 
oO; Was there any discussion 
ri at. that meeting, as best as you can recall it, 
” as to the implications of an intravenous line going 
19 interstitial? 
20 A. NO, 1 do- not “‘recadi= that 
71 Q. Were you “asked ‘at ‘that 
22 meeting or was anyone else asked in your presence 
93 to review specific medical records or medical charts? 
A. No, we were not. 
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Q. ‘(Were you asked to do so 
subsequently? 
A. No. 
Q. Was anyone in your presence 


at that meeting asked to return at any subsequent 
point and to provide further information to Sergeant 
Warr concerning the medical. condition of any of 

the four children who had been discussed? 

A. No. 

Qe Was there indeed mention of 
any other child other than the four that you have 
indicated while you were at that meeting on March 
23rd? 

A. No, ide.do not think so. 

0’. What did you understand to 
be the concern of Sergeant Warr regarding those 
Lour, children 2, 

A. Those four cildren's deaths 
seemed to be related to high digoxin level, and 
bécause Sergeant Warr. said he was from homicide, he did 
not tell me, but I assumed that if somebody from 
homicide was investigating, somebody must think 
there was intentional something which I think I 


made up for myself. He did not tell me. If he is 


worried about how digoxin levels,must be administration 
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of digoxin to those babies. 

cre How did you know that he 
was worried about high digoxin levels? 

A. Some comment, but I cannot 
quote it. 

oO. Were digoxin levels for any 
of those four. children specifically discussed at 
that meeting, as best as you can recall it? 

A. I am not sure whether there 
were numbers or not. I think I knew that they were 
extremely high. 

Q: Did you then at that meeting 
learn that a digoxin level on Allana Miller and 
Justin Cook had been obtained? 

A. Yes. 

fs And did you learn what the -- 
you have told us you did not learn what the number 
was. Did you learn whether the level was high in 
both of those children? 

A. Leos 

On Was it your understanding 
when you left the meeting, Ms. Costello, that there 
was indeed a coroner's investigation into Kevin 
Pacsai's death being undertaken at the Hospital? 


A. Well, I was rather confused. 
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TORONTO, ONTARIO (Cronk) 
1 
zZ 
F14 I knew that Dr. Fowler had called a coroner. If 
. homicide personnel were in the Hospital, I did not 
4 whether it was still coroners had called homicide, 
5 they were working together or what was happening. 
6 Tididanoteasky buttivwasd== thatuiseprobably not 
7 answering that question, sorry. 
8 Q. Well, were you told what 
Sergeant Warr's purpose was in the Hospital? 
‘ BS No. 
10 
Q. Did you ask? 
1 A. No. 
12 QO. Did anyone else at the meeting 
13 ask? 
14 , A. No, I think Liz and I were 
15 too frightened, and I do not know whether Miss Geiger 
fe and Anne Evans already knew. 
OF Were you given any instructions 
4 either by Miss Geiger, Mrs. Evans or Sergeant Warr 
18 before you left that meeting? 
19 A. Sergeant Warr I think was the 
20 person who told us to continue the pretext with 
21 the ward staff that it was the coroner's investigation 
22 of Kevin Pacsai's death, to not indicate to anyone, 
93 to any of our staff or to anyone that other babies 
were involved, that homicide officers were involved. 
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1 
2 
F15 THE COMMISSIONER: Other babies 

: than who? 
4 THE WITNESS: Than Kevin Pacsai. 
S) MS. CRONK: Q. Were you provided 
6 with any other instructions or guidelines of any 
7 kind as to what you were to do? 
3 A. I think either Miss Geiger or 

Anne Evans asked one of us to remain until the 
: police had contacted us again because they may want 
i you to accompany them to open people's lockers. 
11 Oo. Were you requested to do that? 
12 A. No. 
13 ©. Did you remain at the Hospital 
14 after the endof your shift that day? 
15 A. Yes. 

Q. For what reason? 
ic A. For the reason that there was 
a the possibility that I would be asked to do that, 
18 but I was not. 
19 Q. Were you contacted in any way 
20 by any representative of the Metropolitan Toronto 
1 Police that day after your meeting in the afternoon? 
22 A. No, but I did see Sergeant 
as Warr again, but he did not contact me. 
Oz You saw Sergeant Warr subsequentl 
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ane eee | (CEORK) 
that day? 
ne Yes. 
On Perhaps I will come back to 


that in a moment. 

Can we-return to the meeting in 
the afternoon on March 23rd. While you were there 
meeting with Sergeant Warr, did you observe at any 
time a chart in the room containing the names of 
any particular Hospital personnel? 

A. No. 

ee Did Sergeant Warr have any 
documents with him insofar as you could observe? 

A. He had papers in front of him. 
I did not look at them. | 

us Were you at any time during 
the course of that meeting shown a chart containing 
the names of any particular Hospital personnel and 


their hours of duty? 
& 


A. I _the WIN’ sheets with me. 

Or Were you shown any documents 
apart from the ones that you-brought in containing 
that kind of information? 

A. No. 

Q. Was there any discussion at 


that meeting by anyone who was present while you were 
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there regarding any particular Hospital personnel 
other than the reading out loud of the names of 
nurses who had been on duty on particular days? 

A. Not by name. Another thing 
that I do remember Sergeant Warr saying or muttering 
or something was something about a pattern. I was 
too frightened to try to think for myself what that 


meant. 
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Q. 


L293 


Costello 
ar iex. (Cronk) 


Do you recall specifically 


what was said in that regard? 


A. 
pattern". 

Q. 

A. 

Q. 


discussed when he made 


the four babies that he 
! nm 
assignment books? 
A. 


Q. 


Just the words "apparent 


And 


Sco. 


by whom were they spoken? 


Warr, 


Do you recall what was being 


that 


The 


Are 


Yes. 


Was 


remark? 

assignments. 

sorry? 

assignments. 

assignments of whom? 
assignments that contained 
concerned with. . 


you talking now about the 


there any discussion as 


you can best recall it at that meeting concerning the 


hours of duty or the attendance on the wards of any 


of the physicians or cardiologists in the Hospital? 


A. 


Q. 


No. 


Apart from reading out loud 


the names of the various nurses and Registered Nursing 


Assistants who had been on duty at various times, were 
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you asked at that meeting to comment upon or provide 
any information concerning the attendance of other 
people on the wards other than what you have told us 
about access? 

A. Yes, just access, that is 
all that I am aware of. 

Os Were you asked any questions 
regarding the attendance on the wards of residents, 
Fellows, staff cardiologists or other Hospital 
personnel? 

A. No, just the general question 
about access. 

Q. What did you understand Sgt. 
Warr to mean when he said there was an apparent 
pattern? | 

A. My fear was that he was 
becoming aware of a person or persons that would 
interest him and if they would interest a Homicide 
officer I guess I was afraid that he was becoming 
aware of someone whom he suspected as being involved 
with giving extra digoxin to those children. 

oF Did Sgt. Warr at any time 
during that meeting indicate to you that a particular 
person or persons was regarded as being suspicious? 


As No. 
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1 
2 On Did anyone at the meeting ask? 
3 A. No. 
4 Q. Was there any discussion at 
5 the meeting while you were in attendance regarding 
3 the fact that the four deaths that were the subject 
of the assignment books review had occurred on Ward 4A 
- and in the Intensive Care Unit, Kevin Pacsai?- 
8 A. NO, —-aon' t recall that. 
9 0. Was the location of the 
10 deaths a matter discussed at all as best as you can 
11 recall it when you were there? 
12 A. I don't even recall talking 
ps about where Kevin Pacsai died. I do recall it being 
a matter of relevance to me because he was admitted 
a to 4B and I read from the assignment book who looked 
ue after him from his admission until he left the ward 
16 to the Intensive Care Unit. 
17 O Was the specific timing of 
18 the deaths of any of those four children a matter 
19 that was raised at any time at that meeting while 
you were there? 
20 
A. 17000. Cer eceans eno. 
“| Or At any time while you were 
a present at the meeting was there a discussion or was 
23 the issue raised that many of these deaths of the four 
24 
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had occurred while members of the same nursing team 
were on duty? 

A. Tiewasenote Stated. That 
thought did enter my head because of the reading of 
the assignments but it wasn't stated by anyone. 

ae Were you asked any questions 
Or was anyone else in your presence at the meeting 
asked any questions regarding specific individuals 
who worked on Wards 4A/4B? 

A. No. 

O. Was the name of Susan Nelles 
mentioned at that meeting other than reading out her 
hours of attendance? 

A. iedon*t. think iso. 

O,. Was the name of Phyllis 
Trayner or any other member of her nursing team 
mentioned at that meeting save for the reading out 
from the assignment books? 

A. No. 

Q. Was the name of any member 
of Bertha Bell's nursing team or Bertha Bell's name 
itself mentioned during that meeting again other 
than reading out the hours of duty from the assignment 


books? 
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2 


1 
2 Q. Were you asked any questions 
3 Or was anyone else in your presence asked any 
4 questions regarding specific physicians or cardio- 
5 logists who were connected with the Cardiology Unit? 
A. No. 
6 
Be RL rugit. Yow nave tola us 

’ as well that on did see Sgt. Warr later in the day, 
8 if I understand it correctly? 
9 A. Yes. 
10} Or When was that? 
11 A. a2U0 sre) 200 p.m. 
12 es And how did that come about? 
is A. A-computer sheet, lab sheet, 

came up with the report of Justin Cook's digoxin 
i: level. Routinely those sheets did come to the ward 
15 and the clerk had them, she handed this one to me 
16 pointing to the level which I think I remember as 
17 being Bh eles I guess my instant reaction was to 
18 continue with this pretense that there was no 
19 concern about other babies, so I said quickly to her 
ae that 1S "an error, 1 will deal With It. 1. took the 

sheet and left hoping that she thought I went to the 
a lab but where I really went was to Administration to 
a ask them where to find the police. I knocked on the 
23 door, Sgt. Warr opened it and I gave him the page 
24 
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1 

2 Saying, dc something witheit, I don't want it) on 

3 our ward, and he said, thank you, and I left. There 

4 were other people in the room but I didn't look at 

5 them. 

6 Q. Had you read the computer 
printoutrbefoneyyou tookyit to: Sgt. Warr? 

4 A. Yes. | 

: 0. Were you aware at that time 

9 what.the level actually was on Justin Cook for 

10 digoxin? 

11 A. Yes. 

12 Q. Did you have any discussion 

is with Sgt. Warr when you saw him taking down the 
computer sheet other than to hand it to him? 

* A. Just what I told you just 

= now. 

16 QO. During the earlier meeting in 

17 the afternoon had there been any discussion while you 

18 were present at the meeting amongst any of those 

19 present regarding the possible involvement of any 

20 drug other than digoxin in the deaths of those 
children? 

21 

A. No. 

22 Q. Was the matter raised by any 

23 of the nurses or the nursing administrators who were 

24 present? 
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A. No. 

QO. Was it raised by Sgt. Warr? 

A. No. 

Os Was there any discussion while 


you were at that meeting regarding the clinical 
condition of any. of those four children? 

A. NOG, a2-aon t think so- 

0% As I understand it, you did 
however attend a further meeting that evening at 
which the matter of some of these deaths was dis- 
cussed, do I have that correctly? 

A. I attended a meeting where I 


think Kevin Pacsai was the only death discussed that 


evening. 

Os When did you leave work on 
March 23rd? 

A. Somewhere, 5:00, 6:30, I'm 
not sure. 

Oz Was the meeting after that? 

A. Yes. 

Q. Where was it held? 

A. Liz Radojewski's home. 

QO. What was the purpose of the 


meeting as you understood it -- 


MR. PERCIVAL: Would this be a 
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convenient time? I think my friend is going to be 
into this for some time. I would rather not have 
this broken. 

THE COMMISSIONER: Yes, all right. 

MS. CRONK: I am Paes have my 
associates looking out for me. That's fine, Mr. 
Commissioner. 

THE COMMISSIONER: Well, we will take 
twenty minutes now then. 
--- recess. 
--- on resuming. 

THE COMMISSIONER: Miss Symes, you 
can take as long as you like with the break but I 
would just as soon as you didn't do it with the 
witness in tow. Do you understand that? 

MS. SYMES: Yes, I apologize, sir. 

THE COMMISSIONER: Yes, all right. 

MS. CRONK: Q. Miss Costello, before 
we return to the subject of the meeting that was held 
on the evening of Monday, March 23rd at Mrs. 
Radojewski's house, there are two other brief matters 
concerning the meeting earlier in the day that I 
neglected to ask you previously. 

Can you tell me first when you left 


the meeting that you had been at with Sgt. Warr and 


jad &)' 


» oO 7 Pa. » 
(de> OREsAeal tetpsonwes 
a: 


he 
terol en tmuiod- 
| ma, 


strGim yous. 

is : f 
SE tin 
7? wae 
. tr Lied! Aol eee” | Ale 


* 


at 


aspen —ee 


ime 


o 


cenaol €6 eid Ae 


: 
_ his 


' 88 CoO08 6b sant Sia 


> 


7 


oc »WO> Ms Samer hey 


es 


> oS 


= s 


a hos 


Sid Of aaeces? ew 

M 26 ocisious ae on 
sovor 2! itgwehober 
boot eft on Lirxeonop 


od Dedoetped | 


= 


7 


ys ea o 


G9 


1304 


ANGUS, STONEHOUSE & CO. LTD. Costello 
TORONTO, ONTARIO 
dr.ex. (Cronk) 


i 
2 the others that you have described, was it your 
3 understanding that one or more specific individuals 
4 were under suspicion in connection with the four 
5 children whose deaths had been discussed at the 
6 meeting? 

A. I felt very worried that 
, “those names whom I had read out of the assignment 
8 books were, yes. 
9 Q. Was anything said at the 
10 meeting by anyone which led you to conclude when 
11 you left the meeting that one or more specific 
12 individuals were considered as suspicious? 
13 A. Not by name but his muttered 

comment of an apparent pattern probably translated 

for me that he was suspecting one or more people. 
= QO. Was that the entire basis 
16 for your conclusion in that regard? 
17 A. Yes, and the fact that he 
18 was from Homicide. So that is what they would be 
19 looking for, that would translate it, and that is 
90 what I was afraid they would be looking for. 

Q. When you left the meeting and 
= returned to Ward 4B, did you at that time discuss 
si with any members of the nursing staff what had occurred 
23 at the meeting you had attended? 
24 
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A. No, we continued the pretext 
that we had met with the Coroner about Kevin Pacsai's 
death and we didn't give any detail. 

Q. Did you indicate to any 
members of the nursing staff that you had in fact 
not met with the Coroner but rather with a representa- 
tive of the Homicide Division of the Metropolitan 
Toronto Police Force? 

A. Definitely not. 

Q. Was there any discussion when 
you returned to the ward concerning the deaths of 
Janice Estrella, Allana Miller or Justin Cook? 

A. No. 

cy You had begun earlier to tell 
me about the meeting that was held Monday evening 
at Mrs. Radojewski's house. Can you tell me please 
what you understood the purpose of that meeting to be? 

A. We all perceived we were in 
a very frightening situation, that somehow we had to 
carry out our professional duties no matter how 
frightened we were, that our customary way of dealing 
with things was to talk and see how we could support 
one another, see how we could plan to deal with it 
and that's what we planned to do at that time: Liz 


and I were aware that we would have to continue the 
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1 
Gino 2 pretext of a Coroner's meeting and that we would have 
3 to do our best to listen to the concerns of the 
4 staff and to help them feel supported but without 
5 divulging what we knew, that they were in even worse 
S trouble than they thought they were. 
| The staff also were rather angry 
i at The Hospital for Sick Children because, as they 
8 perceived wit;) these’ "supervisors”™, had been: imposed 
9 on them. The admissions were cancelled from our 
10 ward, babies, children were being transferred from 
i1 our ward. All that made them feel that they were 
12 being suspected by the Hospital. They were frightened 
13 by that, they were angry by that, what's the matter 
with the Hospital, we didn't do anything wrong, why 
i are they suspecting us, why are they putting these 
15 controls on us, we don't like that, we resent that the 
16 Hospital did that. 
17 I think Liz and I felt that in order 
18 to continue to function appropriately we must try to 
19 help them to understand that it wasn't the Hospital's 
aa fault ,pthatent there was something suspicious, such 
as, well, we could say Kevin Pacsai's death being 
a investigated by the Coroner, the appropriate thing 
22 the Hospital could do is to involve the Coroner and 
23 carry on with whatever investigation the Coroner 
24 
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said and that this was appropriate from the point of 
view of the Hospital.and in fact our best protection 
even though it was the most frightening thing 
happening to us. 

@. Whose idea was it, Miss 
eens hold that meeting? 

A. I think it was probably 
mutual from the staff expressing need for support 
and our realizing they needed it. So, it was 
probably Liz Radojewski's and mine and the staff 
all combined. 

Q. Do you recall specific 
members of the nursing staff requesting that a meeting 
be held? 

A. No, I just recall everybody 
being terribly upset and frightened and quite happy 
that we would have a chance to get together and see 
what we could do about support. I guess as Head 
Nurses, as leaders, Liz and I were expected to do 
something about supporting them, and Janet Bead and 
Carol Putherbough as clinical specialists were 
expected to do something about supporting them, and 
we hoped to be able to support each other. 

a When was the first time you 


had discussed with Mrs. Radojewski the possibility of 


rer: 


nd had peinstAokst? 


saterg facd: xiro J: 


(OO8R Jat dtéw Soengpe th pat. 
a : i 
it 


am t5+ Brod od ome kien 2 


(4S ettied . 


an 


Icots Saiitemee 


riizio oe eid * 5 (part fouseD 


- 
Md 
ic 

rc 
“ 
° 
uJ 
~*~ 
wd 


V2 O23 G10 80 of Beged we 


> w= 


iY ae 7 - 


Li 


beroeage 


G13 


24 


25 


ANGUS. STONEHOUSE & CO. LTD. Costello 0 HN Be! 
TORONTO. ONTARIO 
Grex. (Cronk) 


holding this meeting? 

A. Monday morning, I think. 

Q. Had you discussed it before 
you were asked to attend the meeting with Sgt. Warr? 

A. Yes. 

Oa And had you decided at that 
point that you would hold the meeting? 

A. Yes. 

0% Who was in attendance at the 


meeting as best as you can recall it, Miss Costello? 


A. Can I look at notes? 
Os yes. 
A. I made a list of who was in 


attendance a few weeks afterwards, I am not sure that 
Tt 1s accurate. 

Q. Could I ask you what notes 
you are referring to? 

A. The same notes that I made 
from my personal memory around the Ist of April. 

Q. Are these the notes that have 


been marked as Exhibit 309? 


A. They are some kind of an 
exhibi t¢ 

Q. Yes. 

A. Yes. 
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os You are referring to what page? 
Avs POUL. 


Q. All right. And who was at 
the meeting according to your recollection? | 

A. Diane Croswell, who came late, 
CarolPutherbough,Janet Bead, Bertha Bell, Karen 
Power, Angela Basciano, Leslie Pressnail, Meredith 
Frise, Mary Jean Halpenny, Liz Radojewski, Marie Mandal 
Susan Nelles, Phyllis Trayner, myself and in my 
notes I put plus and a question mark meaning that 
there were probably others I didn't remember. 

MS. CRONK: Mr. Registrar, could you 
show the witness if you would please again Exhibit 
Ee Wo 

Or do you have it there, Miss 
Costello? That is a bound volume of documents. 

A. yes. 

Q. I would ask you to turn if 
you would please to Tab 17 and to the fourth page. 
This exhibit, Miss Costello, has been identified as 
being a series of handwritten foes made by Mrs. 
Radiojewski about events at the Hospital prior to the 
end of March. Do you have page 4? 

A. I will count the pages and 


be sure, that's why I know. 
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Q. Do you have the notes that 
refer to Monday, March 23rd? 

Ao Yes ¢ 

Q. Do you see there an entry 
that refers to a meeting which took place at 1900 
hours at Elizabeth Radojewski's place? 

A Yes. 

Q. All right. Is there then 
listed a list of persons who were in attendance at 
the meeting? 

A. Yes. 

Qe Other than those that you 
recorded in your own notes, am I correct that the 
notes kept by Mrs. Radojewski indicate that Sui -- I 
take that to be Sui Scott was in attendance? 

A. Yes. 

Q- Do you recall Mrs. Scott 
being in attendance at the meeting? 


Dive No, ci domnot. 
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0. 
also indicate that a 
attendance at the mee 
refers? 


A. 


Q. 


COSterto; arsex: 1308 
(Cronk) 


The notes kept by Mrs. Radojewski 
Jane, with no last name, was in 


ting, do you know to whom that 


Jane Partridge. 


There’ is also an indication that 


a Joan without a last name was in attendance at the 


meeting, do you know 
A. 
0. 
being at the meeting? 
A. 


0. 


A. 


to whom that refers? 
Joan MacIntosh. 


Do you recall Ms. MacIntosh 


No. 


Do you recall Mary Lou being at 


the meeting as indicated by Mrs. Radojewski's notes? 


No, and I could interpret that 


two ways, if she is using first names it is probably 


MaryLou Kelly. 


0. 


Was MaryLou Kelly a nurse 


attached to either Ward 4A or 4B? 


A. 


Q. 


Yes. 


Was there also a MaryLou 


attached to those wards? 


A. 
been written as Marg, 


Q. 


Margaret Lou, which could have 
so I am not sure which this is. 


Do you recall either woman being 
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in attendance at the meeting? 

A. No. 

0. It is suggested in Mrs. 
Radojewski's notes that the meeting was at 1900 hours, 
do you recall in fact when it did start? 

A. No. 

Q. To the best of your recollection 


is that timing accurate? 


A. It is approximately accurate, yes. 
0. How long did it last? 
A. I think we left it, not all 


together, some left earlier and some later and I left 
at 9:30 and there were still some people there. 

0. During the course of your 
meeting earlier in the day with Sergeant Warr, did 
you or anyone else who was in attendance at that 
meeting inform him that it was intended to have a 
meeting at Liz Radojewski's house that evening amongst 


nurses on those two wards? 


A. No. 

Q. Did the matter come up at all 
for discussion? 

A. No. 

Q. Can you help me please as to 


what was discussed at the meeting at Mrs. Radojewski's 
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house that evening? 

A. We talked about conditions as 
they were on our ward. We talked about people's 
fears, we talked about people's resentments and fears 
and interpretation of the unusual circumstances on 
the ward that I have described. We talked about 
their interpretation that the Hospital eaanaaulee 
didn't trust us, laid this on us and we tried to 
explain why that was as I spoke with you about before. 
We discussed that we were all pretty frightened. I 
think that it was asked, are more babies than Kevin 
Pacsai a matter of concern, and we tried to avoid 
the question and said perhaps we didn't know. 

Q. Stopping buekemson a moment; 
when you say we tried to avoid the question, to whom 
are you referring? 

A. Liz Radojewski and I, they knew 
that four were and we were not going to answer that. 
We were pretty uncomfortable because we were kind 
of living a lie which was not our customary way of 
doing with our staff. 

0. I take it then that the death 
of Kevin Pacsai was discussed at the meeting? 

A. Yes. 


Q. What else was discussed other 
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Han what you have already told us? 

A. Susan Nelles discussed her 
giving digoxin to Kevin Pacsai at 2100 the night 
before he died. She discussed her belief that she 
gave an accurate dose and that she had checked it 
with Mary Jean Halpenny, who agreed with her that yes, 
she had checked it and it was an accurate dose. 

. Q. Ms. Halpenny was at the meeting? 

A. Yes. 

Was anything else discussed? 

A. We discussed that we must stick 
together, we must work this out, we must support 
one another. Susan made some mention of her roommate 
being a lawyer and that this was interpreted 
differently as I remember it. She said she got legal 
advice from her roommate. As Liz interpreted it she 
would ask her roommate who was, should she get legal 
advice. I talked to you about the anger at the 
Hospital that was expressed. There was one 


individual who was more angry than the others. 


Q. Who was that? 
A. Karen Power. 
0. What was the basis as you under- 


stood it for her anger? 


A. It was the same as the other 
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people but she was harder to convince that really 
the Hospital was behind us not against us. 

Q. Was anything else discussed at 
the meeting as you can now recall it? 
like 


A. Just that = social things, 


Liz' new house and her cat and the environment. 
0. Well, 


and the cat, Ms. Costello, was the death of any child 


leaving aside the house 
at The Hospital, for Sack Children. other, than Kevin 
Pacsai discussed at that meeting by anyone when you 
were in attendance? 

A. No, except the question I told 


you that the nurses asked. I don't know the exact 


words, whether they. said is the coroner or somebody, 
or they, maybe just they, worried about any other 
deaths than Kevin Pacsai's and Liz and I kind of 
sloughed it off with the answer that we didn't know. 

0. Would it be fair of us then to 
conclude that there was no discussion while you were 
at that meeting concerning Janice Estrella, Allana 
Miller or Justin Cook? 

A. Definitely not by me. 


Was there any discussion at 


Q. 


that meeting generally regarding the number of arrests 


and deaths that had occurred on the wards over the 


preceding months? 
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1 
2 A. No, I don't think there was. 
3 Q. With respect to Kevin Pacsai 
4 was it suggested at the meeting by anyone while you 
5 were there that he may have received an excessive 
dose of digoxin? 
’ A. There was concern about that, 
{ and that is why Susan and Mary Jean were consoling 
8 each other that they knew she gave the right dose. 
9 Q. Why did you understand there was 
10 concern about that possibility? 
11 A. I think the nurses knew there 
12 was a coroner's investigation and there was some 
i concern with high potassium and high digoxin on 
Kevin Pacsai, so the vulnerable people were the 
iM people who gave the 2100 dose and they worried whether 
15 they could have made a mistake. 
16 Q. As far as you were aware who 
17 were the nurses who were involved in administering 
18 the dose of &igoxin at 2100 hours that had been 
19 prescribed for the child? 
5 A. Susan Nelles gave the digoxin 
and Mary Jean Halpenny checked the calculations and 
4) the pouring of the dose. 
“4 Q. Were you present when Mary Jean 
23 Halpenny confirmed, as you have suggested she did, 
24 
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that the dose was the appropriate one? 

A. Yes. 

Q. Apart from the suggestion that 
the Coroner's offices were involved in the investi- 
gation of Kevin Pacsai's death, was there any other 
basis of which you are aware which led to a concern 
that Kevin Pacsai may have received an excessive dose 
of digoxin? 

THE COMMISSIONER: That is a hard 
question to answer, I would find it hard to answer, 
but perhaps I wasn't there. Perhaps you can answer 
that, what is it you are worried about? 

| MS. CRONK: Q< Was there anything 
specifically raised at the meeting, Ms. Costello, that 
gave rise to the concern that Kevin Pacsai might have 
received an excessive dose of digoxin? 

A. I think I have to assume that 
we knew there was concern about his digoxin level 
because of the behaviour of Susan and Mary. :Jean 
worrying about the dose of digoxin that they gave, 
and they didn't discuss any medications they gave him, 
it was the correct dose that they definitely discussed 
the preparation and measurement of the dose and 
administration of the dose of digoxin at 2100 to 


Kevin Pacsai. 
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0. You yourself knew by March 23rd 
that there was an issue concerning the digoxin 
aadminpsteredato that!) child; isn't that«correct? 

A. Yes. 

0. Did you inform those present 
at the meeting that was an issue, or did they appear 
to know it before you arrived? 

A. I think they knew before the 
meeting. 

Q. Who at the meeting, Ms. Costello, 
inquired if babies other than Kevin Pacsai were 
being investigated? 

A. L canétibeispecni ic), Lh imay 
have been more than one, I don't know. I was so 
uncomfortable with not being able to answer honestly 
that I just answered very quickly, that I don't know, 
andtingotrlof&téthestopic: 

Q. Was it your understanding that 
the nurses and registered nursing assistants who 
were present at the meeting were aware of the digoxin 
levels that had in fact been recorded on Kevin Pacsai? 

A. I don't know if they knew the 
levels. No, I am sure that they didn't, they would 
have been horrified if they thought of a figure like 


25. I think they thought it was elevated but at that 
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time I don't think it had entered anyone's head that 
it was more than an error that could have been made 
with one dose of oral digoxin. I do remember Susan 
Nelles specifically talking about as well as 
checking the dose with Mary Jean Halpenny, she 
talked about drawing it up in a1 occ. syringe, putting 
one squirt of elixir digoxin into the baby's mouth: 
"Therefore I couldn't have given him more than 1 cc. 
at the maximum and I know I gave him the correct dose". 
I think they would not have been concerned so much 
about that one single dose of oral digoxin if they 
had known how high the level was. 

0. I take it it was not raised at 
the meeting the matter of the actual level? 

A. No. 

Q. Was there discussion at that 


meeting of elevated digoxin levels in any other 


children? 
A. No. 
Q. By name or otherwise? 
A. No. 
0. Did there seem to be, as you 


understood it, a concern amongst the nurses and the 
registered nursing assistants who were present that 


the digoxin levels of other children might be a 
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Matter that was under investigation? 

A. No. They didn't know what on 
earth the investigation was about. They were 
certainly frightened by the investigation and I 
expect that that prompted them to ask us are more 
babies involved in this investigation, but that was 
not stated specifically, digoxin specific to babies 
or anything. 

Q. Was it suggested by anyone at 
the meeting in your presence that it might be 
advisable for those who were at the meeting to seek. 
legal advice? 

A. I told you a little while ago 
about my interpretation and Liz' interpretation of 
what Susan said, that is all that I am aware of. 

Q. Was it suggested by anyone at 
the meeting while you were there that the nurses 
present should compile notes of what they recalled 
about the arrests and deaths that had occurred on 
the wards? 

A. I think we spoke of being very 
careful that we had notes and be sure of our memory 
in relation to Kevin Pacsai only. 

Q. And whose suggestion was that? 


A. I think Liz Radojewski. 
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Q. Do: you recall anyone at the 


meeting keeping notes while the meeting was in 


progress? 

A. No. 

0. You yourself I take it did not? 

A. No; tliwdadenots 

0. Your notes were made some time 
after that? 

A. Yes, they were. 

Q. To the best of your knowledge 


were the other nurses and the registered nursing 
assistants who were present at the meeting aware of 
the digoxin levels that had been recorded on Justin 
Cook and Allana Miller? 

A. No, they could not have kept 
quiet if they were, they would have talked about it. 

Q. Were you aware while you were 
at Mrs. Radojewski's house that evening that there 
had been a meeting held at the Coroner's offices on 
Saturday, March the 21st? 

A. No. 

0. At which the deaths of some of 
these children were discussed? 

A. No, I was not. 


Q. To the best of your knowledge 
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were those in attendance at the meeting aware that 
there had been a meeting at the Coroner's offices 
on the Saturday? 

A. No. All they knew was that 
there was the coroner's involvement with Kevin Pacsai. 

0. What was the result of the 
meeting as you understood it, Ms. Costello? 

A. We all left very anxious, but 
we left feeling confident that we would continue to 
work to the standards we hoped of ourselves and we 
would support one another in trying to do that. I 
think that Liz and I succeeded to some extent in 
having the staff recognize that it wasn't necessarily 
punishment or suspicion by the Hospital that was 
putting these strange conditions on us. We were 
still pretty worried what was ahead of us. 

Q. Did anyone at the meeting, 
other than Susan Nelles and Mary Jean Halpenny, 
discuss the digoxin dose or doses that had been given 
to Kevin Pacsai during his life? 

A. tadon.t think iso, ethat..is the 
only one that was given on 4B. 

0. You don't recall discussion 
amongst any others present at the meeting about that? 


A. No. 
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Q. To" the best of your recollection, 
other than the matters that you have outlined, was 
there anything else discussed at that meeting at 
Liz Radojewski's house that evening? 

A. No. 

Q. Ms. Costello, after the entire 
events of this nine-month period from July through to 
tee end OL March, —U9el, "did you by March 23rd or 
thereafter, consider the possibility that some of the 
children who had died at the Hospital might not have 
died from natural causes? | 

A. Ivaivdethat*andlIrstily, do 
consider it to be impossible that anyone I knew 
killed those children, but I had to be realistic 
enough to realize that if Homicide are investigating 
this somebody thinks somebody did. 

0. Towards the end of March, 1981, 
had you formed any belief or reached any conclusion 
as to whether or not some person or persons might 
deliberately have intervened with these children? 

A. Towards the end of March, 
personally, no. I assumed that if the police 
arrested Susan Nelles they had some evidence that 
caused them to do so, so I was very worried about that 


but that did not make me think that I believed that 
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Susan Nelles murdered those children. I held the 
belief that if somehow this turns out to be possible 
then she must have been insane, that is not the Susan 
I know. 

Q. Did you have any basis to 
believe at any time, Ms. Costello, that someone 
deliberately might have been killing children at The 
Hospital for Sick Children? 

A. No, ard not. 

Q. Did you at any time communicate 
to any person the view that someone had deliberately 
been killing babies at The Hospital for Sick Children? 

MR. BROWN: Mr. Commissioner, I don't 
know whether we are getting into the area we discussed 
yesterday, if we are I think there was an agreement 
that we can make submissions, but I seek guidance. 

THE COMMISSIONER: No, I think this 
question is in accordance with our agreement, is it not 
MR. BROWN: I am sorry? 

THE COMMISSIONER: I think this 
question is in line. She has already been asked if 
there was any basis for it and now she is asked, she 
said, no, there was no basis for her reaching any 
conclusion. She has now been asked, I am sorry, I 


missed the question. 
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MS. CRONK: Q@ The question was, did 
you at any time communicate to any person the view 
that someone had deliberately been killing babies? 

THE COMMISSIONER: That has to be 
asked, I think that has to be asked. Yes, all right. 

MS. CRONK: Q May I have your 
answer, Ms. Costello? 

MS. SYMES: What is the time frame 
in question, ieeeer. 

THE COMMISSIONER: Any time. 

MS. SYMES: She is still talking about 


March. 
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ANGUS. STONEHOUSE & CO. LTD. Costello, dr.ex. 


Fanon ee GAAS feeenky: 1323 
MS. CRONK: Could I put the 
question again, sir, one more time? 
THE COMMISSIONER: Yes; EryeLtt once 
more. | 
MS. CRONK: O. > Ms] Costelio,. you 
have told me -- did you, at any time, communicate 


to any person the view that someone had deliberately 
been killing babies at the Hospital for Sick 
Children? 

A. I have to answer it that the 
day after that meeting Liz Radojewski and I spoke 
that we have to face the fact that that is a 
possibility. 

oe Aside from your discussion 
with Ms. Radojewski on, I take it, March 24th -- 

A. Yes. 

Gr -- did you at any other time 
communicate to any other person the view that someone 
had been deliberately killing babies at the 
Hospital for Sick Children? 

A. No. 

0. Do you recall attending a 
meeting, Ms. Costello, with representatives of the 
Metropolitan Toronto Police Force on June 17, 1982? 


A. Yes. 
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ANGUS, STONEHOUSE & CO. LTD. Costello, dxz.ex. 
TORONTO, ONTARIO ( Cronk ) 
6 Did you at a meeting with 


representatives of the Metropolitan Toronto Police 
Force on that day acknowledge that someone had 
deliberately been killing babies at the Hospital 
for Sick Children? 

A. NO} Leaiavnot. 

OQ. Do you deny having made such 
an acknowledgement at that time? 

A. State what I was supposed 
to have said again, please. 

oO The allegation is that ata 
meeting with representatives of the Metropolitan 
Toronto Police Force on June 17, 1982 you 
acknowledged that someone had deliberately been 


killing babies at the Hospital for Sick Children? 


A. Derinictery 1£ Gia not. 

oy You deny having done so? 
A. Yes. 

OR Then or at any other time? 
A. Yes. 

O. Do you recall who was in 


attendance at that meeting, Ms. Costello? 
THE COMMISSIONER: I do not know 
whether she has acknowledged there was such a 


meeting yet. 
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TORONTO, ONTARIO (Cronk ) 
MS. CRONK: Yes, she has, sir. 
THE COMMISSIONER: Has she? All 
Licnt, 
THE WITNESS: Constable John 


Murray and I have forgotten the other officer's 
name. 

MS. CRONK: Q. If I suggested to 
you that it was Staff Sergeant Gordon, would that 
help you refresh your memory? 

A. Does he have white hair? 

By I take it it does not help 
you refresh your memory, the name alone? 

A. No. 

Be Ms. Costello, if it was. 
alleged in materials prepared by the Metropolitan 
Toronto Police Force that you did at an interview 
with them on June 17, 1982 when Constable Murray 
and Staff Sergeant Gordon were in attendance, that 
you did acknowledge at that time that someone had 
deliberately been killing babies in the Hospital 
for Sick Children, would you have any explanation 
for us as to why that might have been recorded or 
why it would be alleged? 

A. It may have been a misinterpre- 


tation of the -- one fact that it may have been 
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misinterpreted from is that I told them about the 
discussion that Liz Radojewski and I had on the 
morning after March 23rd meeting but I definitely 
didjnot -= I cannotssayedit as well asayoursaid ie, 
Tell me again what I am supposed to have said, please. 

Qs The allegation, Ms. Costello, 
is that at that meeting on June 17, 1982 you 
acknowledged to representatives of the Metropolitan 
Toronto Police Force that someone had deliberately 
been killing babies at the Hospital for Sick 
Children. 

A. I did not, and that is the 
only place that I .can think they may have somehow 
interpreted from that, -but in my conversation with 
Liz and as I reported my conversation wi thy igeto 
those officers, I did not do that, no. 

oe During your conversation with 
Mrs. Radojewski on March 24th, did you discuss with 
her the possible involvement of any one in the deaths 
of these children. other than as a possibility? 

A. No. 

Oz Did you at any time subsequently 
discuss the matter with Mrs. Radojewski? 

A. As time went on, I do remember 


being at a meeting to support staff again later 
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be AE 


when Liz was not there. It was a considerable time 


after Susan Nelles had been arrested. I do not know 
how much time, a month or two. 
I was upset to hear some of the 
staff there say, we think that Mary and Liz think 
that Susan Nelles could have done this or did do it. 
I do not know the words. I was very upset by that 
and did not even manage to think of an answer at the 
time, and I discussed that with Liz. I think we 
Managed to come back to try to convey to the. staff 
that we had no more idea that Susan or anyone else 
did' it than they did, that we were just coming to 
the reality of the situation that if she has been 
arrested, we assume the police know what they are 
doing, we assume they have some evidence and we 
have to believe. that it is a possibility, although 
in our knowledge of Susan it seemed an impossibility. 
Qs Ms. Costello, without naming 
any individuals, I do not wish you to name any 
individuals for the moment, and without naming any 
group of individuals, can you tell me, please, 
whether on Monday evening, March 23rd, 1981 while 
you were at Elizabeth Radojewski's house you had 


in your own mind reached any conclusion or formed 


any view that certain persons at the Hospital for 
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Sick Children might be involved in causing the death 
of any of these children? 

A. This time I like my words 
better than yours, and I would say that I was 
con¢erned and worried that some individual or 
individuals were being suspected by Sergeant Warr 
rather than I myself had come to that conclusion 
that they were. I only was afraid that they were 
suspect by him or whoever he represented. 

OP What was the basis for your 
suspicion in that regard? 

A. The afternoon meeting with 
Sergeant Warr. 

Q. Was anything said at that 
meeting that led you to that conclusion other than 
what you already described to us? 

A. Definitely not. 

Ou Did you at any time, 

Ms. Costello, in your own.mind form the conclusion 
that certain persons at the Hospital may deliberately 
have been involved in the deaths of these children, 
other than on the basis of what you had heard 

from Sergeaht Warr during the afternoon of Monday, 
March 23rd? 


A. No, never, not even until now. 
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Ox Did you at any time express the 
- View to anyone. that you thought that there was 
a murderer involved? 

A. I think in that conversation 
with Liz I said something like that, and in more 
recent conversation with her she says that in her 
state of shock she had not translated to the word 
murder, so that was the first time it was mentioned, 
and I think I did mention that it was a very 
abnormal meeting at your house for many reasons, 
one of the reasons being that we had to worry that 
there could have been a murder in your house. 

Or. When was this conversation 
with Mrs. Radojewski? 

A. March 24th. 

QO. Did you on other than that 
occasion ever express your view to anyone that you 
thought there was a murderer involved? 

A. No. 

O» Once again, Ms. Costello, 
dideyou, Onxdune 1779098 2,. ati aymeeting: with 
representatives of the Metropolitan Toronto Police 
Force say to them that on Monday evening, March 
23rd, 1981 you thought there was a murderer? 
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thought there was a murderer. No, I know I did not 
say I thought there was a murderer. 

OS LigLEeis alleged, Ms. Costello, 
in materials prepared by the Metropolitan mOpeneD 
Police Force that you did,at an interview with them 
on June 17, 1982, indicate that you had thought on 
the evening of March 23rd that there was a murderer, 
can you offer us any explanation as to why that 
would be alleged by the Metropolitan Toronto Police 
Porcesit you ingtact.did.not say. so? 

A. Webi, al think wit isywording, 
and I think I perhaps'said to them that reporting 
that conversation with Liz again, that I was afraid 
that there could be, and I do not think I went into 
a long story with them to tell them that the only 
basis on which I had any idea of that was the 
afternoon meeting. I do not think I told them the 
connections. 

So they perhaps interpreted it in 
stronger language than I intended it and with more -- 
probably thought I knew what I was talking about 
from myself, where I really had no idea at all 
myself that there was anything to do with murder 
er any .toul play «1, only bad the ideawthat Lf 


homicide are investigating, somebody thinks so. 
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oF And did you, in that connection, 
use the word murderer at that meeting with the 
Metropolitan Toronto Police? 

A. Yes. 

O% And did you in fact on Monday, 
March 23rd think that there was a murderer? 

A. I suppose Iiwas afraid of 
that possibility, yes, based on the afternoon 
meeting when I was cause to believe that because 
homicide was there somebody must suspect that. 

OF Did you have any reason or 
basis to think that other than what had occurred 
at your meeting with Sergeant Warr that afternoon? 

A. Absolutely not. | 

or Again, Ms. Costello, without 
naming any specific individuals or any specific 
group of individuals, can you tell me, please, 
whether as a result of that perception that you 
did have Monday evening, March 23rd, did you, as well, 
have, ithe. / suspicion that any particular individual 
or group of individuals might be involved in the 
deaths of any of these children? 

A. I am not sure I am understanding 
I was concerned from the afternoon of March 23rd 


when I read the assignment books that that group of 
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individuals were being suspect. Me personally I did 
not interpret that as yes, I think those people -- 
whatever your question was there, sorry. 

O% By that group of individuals, 
do you mean the individuals whose names were read 
out that afternoon? 

A. Yes. 

os Did you have any basis to 
consider or form the view that they might be under 
suspicion or might be suspicious other than the 
events that had taken place at that meeting that 
afternoon with Sergeant Warr? 

A. NOVeL ala not. 

Oe Did you at any time communicate 
the view to anyone that a particular individual or 
individuals were under suspicion for possible 
involvement in the deaths of these children? 

A. No. 

oe Did you yourself at any time 
form the view that a particular individual or 
individuals, again without naming their names, 
were more suspicious than others in connection 
with any of these deaths? 

THE COMMISSIONER: More suspect 


than others. 
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ANGUS, STONEHOUSE & CO. LTD. CGOstello;, dr ex: 
TORONTO. ONTARIO : (Cronk ) 
MS. CRONK: Q. More suspect, I am 


sorry, sir, than others in connection with these 
deaths? 

A. No, except that I had to 
realize that not everyone on the ward was there 
at the time that we read to Sergeant Warr from the 
assignment book. 

OV Again, then, I take it, that 
those group of individuals that you were considering 
and those particular individuals you considered as 
a result of having been asked to read out the 


assignment books on those four particular evenings? 


A. That he suspected them, not 
thatri did-« 

Q. You never did? 

A. No, and can I add that I was 


so frightened by that afternoon meeting that I did 
not go away and try and figure out for myself who 
he was suspecting. I just did not do it, and the 
only explanation I have in tetrospect is that I 
was too frightened to do so. 

O* Did you personally, 
Ms. Costello, at any time, observe anything or 
learn anything about the deaths of any of these 


children over this nine month period that led you 
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to think that a particular individual or individuals 
was involved in causing their deaths? 

(ae No. 

MS. CRONK: Thank you, Ms. Costello. 
With your indulgence, sir. 

I have no further questions, sir. 
Thank you very much, Ms. Costello. 

THE COMMISSIONER: Ms. Symes? 
EXAMINATION BY MS. SYMES: 

O% Ms. Costello, I would like 
to turn you to the topic that you have just completed 
with Ms. Cronk. 

I gather, then, that after your 
return from holidays, your first day of work was 
March 23rd, 1981, the Monday? 

A. Yes. 

oe And I gather that you met 
with the police, that is, Sergeant Warr on the 
afternoon of March 23rd? 

A. Yes, LD did. 

Q. And_I.also gather that you 
gave evidence at. the preliminary inquiry into 
Susan Nelles? 

Ay Ves) 1. cata. 
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meeting of March 23rd in the afternoon and attending 
to give evidence at the preliminary, were you 
interviewed by the police with respect to this 
matter? 

Boe No,. id. was. not. 

OS So, I,gather, then, that you 
were called and you gave evidence at the preliminary? 

A. Yes, 2 -did. 

Q:, Did you meet with the Crown 
Attorneys before you gave the evidence? 

A. Nove Oo. not. 

OF Then, from the time of 
giving the evidence at the preliminary, were you 
interviewed again -- were you interviewed at all 
by the police until I believe it is June 17th, 1982? 

A. No, I was not. 

Oe So you met them for about 
one and a half hours, then, -- one to one anda 
half hours on March 23rd in the afternoon? 

A. Yes. 

QO. And then you were interviewed 
on March 17th, 1982? 

MR. PERCIVAL: June 17th. 

MS .SYMES: OF eorry, dune ./th, 
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A. Yes, I saw them in the mean- 


time, of course, and.spoke about a few circumstances 
within a group, but no, I was not interviewed by 
them in that interim. 

Ole I gather that the police had 
an office at the Hospital for Sick Children? 

A. I think there were various 
rooms they used. 

Or. And from time to time, were 
you asked to get documents for the police investiga- 
ELON: 

A. No, I was not. Sometimes I 
was asked to get Liz Radojewski and she was asked 
to get them, but I was not. 

oO. Were you ever asked to make 
members of your staff available to the police? 


A. Yes. 
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om Did you at all times through- 
out this cooperate with the police? 

A. Yes, .[..dids. .) didn't offer 
myself. 

QO. You had said I believe before 
that the assignments, there are assignment books, 
work communication books, et cetera. You gave the 
assignment books to the police then on March 23, 1981; 
Ls) thet Tione? 

A. Yes. 

MS. SYMES: Miss Cronk, do you have 
the originals of that, please? 

MS. CRONK: Would you like the back 
Ore chest roeni? 

| MS. SYMES: No, the assignment books, 
have they got a back or a front? 

MS. CRONKe 4.0 'm. sorry ,~that.was. my 
attempt at humour. 

MS's SYMEScws O,. I am showing you the 
two original assignment books from 4B. Which was 
the one that you took to the meeting with Sgt. Warr 
on March 23rd? 

MR. YOUNG: I'm sorry, I.can't hear 
the witness. 


THE COMMISSIONER: No, I can't either, 
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io thot S.anyeConsolation touvou. 

THE WITNESS: I am just muttering to 
Miss Symes here trying to figure out what book I have. 
I think I have a book that begins with the 10th -- 
no, the 8th of January. 


MS. SYMES: Q. What year, please? 


A. 1981, and the entries in it 
end March 17th. 

Q. 1981? 

A. ves. 

Q. All right. And what is the 


other book that is there? 

A. It begins Tuesday, March 17th 
repeated for the 3:30 and night shift and ends March 
24th. Now, answering your question I must have 
taken both books. 

Q. At the end of the meeting 
what did you do with those assignment books? 

A. Left them in the room with 
sgt. Warr. 

ar And I believe in answer to 
Miss Cronk, what happened to the assignment book that 
precedes the ones that you took to the meeting? 

A. It is discarded by normal 


means. It is always discarded because I didn't know 
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ANGUS. STONEHOUSE & CO. LTD. Costello 
TORONTO, ONTARIO ee) 
an investigation was coming and didn't see any 
reason to keep it. 
&e So, you had discarded it 
yourself? 
A. Yes, prior to this time. 
Q. oes OmelOuMarch ~234rd 2 
A. YES 6 
Q. Were these kept as part of 


the normal Hospital records, did they form part of 
the permanent Hospital records, these assignment 
books? 

A. No, they do not. 

Q. Now, the meeting then that 
occurred on March 23, 1981, I gather then that you 


would have reported at the normal time, is that 


correct? 

A. VES. 

Q. What time was that for you 
on that day? 

A. About seven. 

oO. And what was happening on 


the ward, 4B when you got there? 
A. Gonditions that. 1. have 


described that there were nurses designated as 
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supervisors, one on each ward, who were to carry the 
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keys, to observe any medications drawn up and any 
medications administered on the ward. Digoxin was 
now a controlled drug, admissions were cancelléd to 
our ward, patients were transferred off our ward, 
staff were anxious. 

Q. At this time did you know 
whether the Trayner team had been relieved from duty? 

A. Yes. 

Q. Can you describe for us 
what effect this had on you, the combination of the 
changes on the ward and the relief of the Trayner 
team from duty? 

A. Fear, anxiety, worry, why 
are these happening. 

Q. Did you attempt to find any 
answers to those questions before you went to the 
meeting in the afternoon? 

A. No. I had no access to anyone 
who was likely to tell me and I didn't approach 
anyone. 

Q. And I gather that you had 
said before that the staff, the nurses were concerned 
and upset, is that right? 

A. Very much so. 


o% And do you know when this 
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meeting that was to be on March 23rd at Liz 
Radojewski's house had first been suggested? 

A. I was first aware of it on 
Monday, '’ March 23rd morning, Radojewski suggested, 
and some of the staff suggested they had begun to 
talk aboutvit, on@sunday ,~ Maren. 22nd. 

Q. Do you know how people got 
invited to that meeting? 

A. I don't know specifically. 
I know that it was an open subject on the ward and 
everyone who was there knew. I don't specifically 
know how people who were not there during that 
period of time knew. | 

Q. Okay. How did you work on 
the ward as far as notifying nurses not on duty about 
ward meetings or an important meeting like this? 

A. Weld, I don’t: know 22. 2t 
ever happened before that we necessarily called people 
who were off duty to tell them, but that would be the 
only way we could, and whether that would be Liz or 
me or the other nurses or the unit clerk, I don't 
remember anyone consciously doing that. 

On Now, you say that at some time 
before the meeting at 1:30 began, that you had spoken, 


was it either Anne Evans or Mrs. Geiger, the Director 
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of Nursing, to attend a meeting? 

A. They had asked me to attend 
the meeting, I think it was Anne Evans. 

oe Do you know how far in 
advance of the meeting they asked you to attend? 

ae. I would estimate it would be 
between two or three hours; maybe one or two hours, 


I'm not sure, one to three hours. 


Q. Before you went to the meeting? 
Ae Yes. 
Qi And do you recall what she 


had told you about the meeting? 
. A. Bring your assignment books 

and WIN sheets to a meeting with the Coroner. 

QO. Now, we see that WIN sheets 
are kept on a weekly basis. 

Pie Yes. 

Qe Do you know how many WIN 
sheets, that is how many weeks you brought with you? 

Ae As I recall it was the 
current week, the week just passed. 

Qs The week, that would be the 
b6th Lomthes22na? 

A. Yes. 


Q. And the assignment books that 
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you brought with you were the ones that are in your 


hands now? 


Ae Yes. 
Q. And those then cover the 
period, the first date is January -- I'm sorry, 


January what, 8th 1981? 


Ae Januaryvs ,wl98is 

Q. And the last date that they 
covered? 

A. March 24th. Although March 


24th had not occurred yet, we had made out the 
assignments for that date on March 23rd, which is 
normal. 

Q. So, sometime during the day 
on March 23rd you would have done the assignments 


for March 24th? 


A. Yes. 
Vis Okay. 
a. And we redone them because I 


no longer had the books. 

Q. When you came into the room 
then you told us that Sgt. Warr had been introduced 
as a Homicide, from Homicide? 

THE COMMISSIONER: No, he introduced 


himself. 
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TORONTO. ONTARIO 


“runt ex. (Symes) 


{ 0 


THE WITNESS: Yes, he introduced 


himself. 

MS. SYMES: Q. Introduced himself 
from Homicide. 

Now, could you tell us in terms of 
topics the order in which matters were covered at 
this meeting? Whatiwas the first matter that was 
covered? 

A. As I remember, we read out 
the assignments that he indicated to us to read out. 

Q. What was the second matter? 

A. Digoxin, where is digoxin, 
where is it stored, how is it brought; those things that 


I have alredy discussed about digoxin. 


QO. What was the third area? 

A. Formula. 

or And what was the fourth area? 
A. Access to the ward. 

Q. Was there any other topic? 

A. There was no other topic of 


discussion. I think in speaking to Miss Cronk I 
mentioned an occasional thing that was muttered, like, 
a pattern, et cetera, and that something was said 
about high digoxin levels for those specific babies, 
but it sure wasn't discussion, I didn't participate 
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ie Okay. Let's talk about the 
first one, the assignment, reading out the assignment 
books. 

To the best of your recollection today, 
realizing that it is a long time after the event, 
could you tell us what transpired, that is what were 
the questions and how did Sone eerta answer them 
with respect to the assignment books? 

A. Please read the assignment 
for the dates that he gave us. 

Q. Well, you told us that you 


read it for one baby, Pacsai. 


A. Yes. 

Q. tise that waght? 

A. — 

Q. Could you turn to Pacsai then 


in the assignment books. 
Ae Yes. 
O% This baby then, Pacsai, got 


intomteroubiles ony thes 12throf» March’ iat 3:45 ‘a.m. 


A. Yes. 

Q- What day then would you have 
read from? 

ae March Jen. 


O. March 11th? 
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1 

J10 2 A. March llth morning, which 

3 naturally becomes March 12th after midnight, but it 

4 isn't dated that way. 

5 THE COMMISSIONER: March llth night 

you mean? 
6 
THE WITNESS: ‘Yes. 

! MS. SYMES:SeOUr MarchslVen night 

8 becomes March 12th morning, is that right? 

9 ne Yes. 

10 QO. Okay. Was any mention made 

11 of the baby that you were to read for? 

12 | , A. Yes, I knew the names of the 

4 relevant babies. 

; Q. How did you know? 

a A. Because it was mentioned by 

15 sgt. Warr. 

16 Q. Okay. Now, what did you read? 
17 A. I think that I read the 

18 assignment book for the day and the night. of5Match lith 
19 but specifically the night of March llth for the 

56 assignment that contained Kevin Pacsai's death. 

On Were you asked who had the 

= parercularscaresorithestchitdeontehatsshif£eyethatsis, 
o whose assignment? 

23 A. Not in addition to being asked 
24 
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1 

sila to read these assignment books. 
S Qe Pardon me? 
4 A. Not in addition to being 
5 asked to read the assignment books. 

QO. Could you just demonstrate to 
: us how you would have read for the night shift? 
‘ A. I think when I was just asked 
8 to read the night shift I would have read Miss 
Halpenny, Miss Harwood-Jones, Miss Reaper, Mrs. Lyons, 
10 Miss Nelles. 
ii Q. Was there any attempt to 
12 indicate which nurse had which babies? 
- MR. PERCIVAL: Mr. Commissioner, she 
has asked that on two different occasions and the 
“a answer has been given. 
15 THE WITNESS: Yes. 
16 MS. SYMES:8 OnvilCcouid youtteLllgus 
17 how you would have been able to, or how you did in 
18 fact indicate which nurse cared for which babies, 
19 because those little numbers quite frankly are some- 
times hard to read? 

i A. In this particular one Kevin 
Pacsai's name is in there even though I have misspelled 
om it. It is contained within the assignment that Miss 
23 Nelles had that night. 
24 
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ANGUS. STONEHOUSE & CO. LTD. Costello 1348 
2 TORONTO, ONTARIO ax. (Eymes) 
1 
J12 2 Os Now, with respect to the 
3 other children, namely, Miller, Cook and Estrella, 
4 do you know if you read out who was on 4B for each 
5 of those deaths? 
THE COMMISSIONER: I have now for- 
, gotten why it is, is there another exhibit that goes 
: on past the 17th of March? 
8 Mo. CRONK@« Yes. 
9 THE COMMISSIONER: Which one is that? 
10 MR. PERCIVAL: The evidence is that 
il Liz Radojewski read out the ones involved in 4A. 
12 THE COMMISSIONER: Yes, that's right, 
3 but I am talking about 4B. 
MS. CRONK: Yes, there is, sir, I am 
f just fumbling for the exhibit number. 
15 THE COMMISSIONER: And Tab 14 ends 
16 at March 17th. So, this is obviously when we get 
17 to -- 
18 MS. CRONK: I believe it is Tab 18, 
19 sir; “yes ie sy Tab U8. 
6 THE COMMISSTONER: ““ALL righty “Thank 
; you. And we are asking about who now, Ms. Symes, which 
21 
baby? 
22 MS. SYMES: Mr. Commissioner, I was 
23 asking a different question, and that was, with 
24 
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ANGUS, STONEHOUSE & CO. LTD. Costello 1349 


TORONTO. ONTARIO 


wens ex. (Symes) 


1 
J13 2 respect to the Babies Miller, Cook and Estrella, 
3 were you asked to read out the nursing assignments on 
4 4B for those babies? 
5 A. No. Porethose days, no; I 
was not. for those.babies. They were not on 4B. 
; os But IT am asking you, did you 
? read out the corresponding ones for 4B? 
8 A. No. 
? THE COMMISSIONER: They didn't ask you 
10 who was on 4B on those nights? 
il THE WITNESS: Not that I recall, no. 
12 MS. SYMES: Q. Did Liz Radojewski 
ie read out the assignments as you demonstrated you had 
read them out? 

14 

aS. Yes. 
iS Q. During this time did you see 
16 Sgt. Warr take notes? 
‘7 nos No. I know he had papers in 
18 front of him. I did not see him take notes, I didn't 
19 look what he was doing. 

Oar Were you asked at any time to 
a slow down, you were talking too fast so that he could 
a record what was being said? 
22 Ae No. 
23 Q. Were you given any explanation 
24 


25 


Lletiven Bas Aaa 


‘fnek Horleiver aty seo haet of DSame } nore, ® oie! 


,2sil 18 
= lee 


Geekdad 45087 so he 


, 70. Baw org 


id 3 


id Tagore Te 
b asw 3d aah 

. 

162, OOF! paul 6s agzaw Hoy" aWwObt ei, 

{hiee oniad 260 daiy! baove 

ao ety 


Wie MevVin, voy Sie 


oll 
r 


a 


a 
Wa. 


eal ANGUS. STONEHOUSE & CO. LTO. Costello chee pohY) 
on ex. (Symes) 
1 
Tia nie as to why you were to read nursing assignments with 
3 respect to any babies? 
4 As There was concern with the 
5 high digoxin level of those babies. 
0. Who told you that there was 
, a concern about high digoxin levels? 
‘ As Sgt. Warr. 
8 Q. And you said I gather that 
9 you knew before you went into the meeting that Pacsai's 
10 level was high, the digoxin level was high? 
11 Ae Yes. 
12 Q. Did you know from anyone before 
you went in to the meeting what Miller's and Cook's 
‘ levels were? 
sg Ae No. 
15 
16 
17 ae 
18 
19 
20 
Zh 
22 
23 
24 
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ANGUS, STONEHOUSE & CO. LTD. Costello, ex. 
TORONTO, ONTARIO (Symes) 
Oy. Did you know that they were 
high? 
A. No. 
THE COMMISSIONER: Debake it. its 


only Pacsai when you answered that question about 
the babies, it is only really Pacsai you are talking 
anout,4 us_that iwmight: 

THE WITNESS: She asked me did I 
know about a high digoxin level on Miller and Cook 


and I said no. 


THE COMMISSIONER: Before that. 

THE WITNESS: Did I know about 
Pacsai? 

THE COMMISSIONER: Whether Sergeant 


Warr told you that he was concerned about high 
digoxin levels of those babies. 

THE WITNESS: Of those four babies. 

THE COMMISSIONER: The only one you 
read was Pacsai? 

THE WITNESS: That is the only one 
I read out of the assignment book. But I knew, he- 
indicated there was concern with high digoxin levels 
for the four. 

MS. SYMES: Q. So you didn't know 


then about the digoxin levels either numbers or 
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ANGUS, STONEHOUSE & CO. LTD. Costello, ex. 


TORONTO, ONTARIO ( Syme Ss ) Mi. 3 5 2 


relative nurse for Cook or Miller, did you know 
anything about the digoxin levels of Estrella? 

MG Not at her death. I did know 
that while Janice Estrella was alive there was some 
concern about the way that she reacted to or 
assimilated digoxin such that her digoxin level was 
checked frequently and there were periods when her 
digoxin was withheld, but I didn't know before that 
that it was a more important, more relevant concern 
than that. 

Q. Did Sergeant Warr tell you 
that a postmortem level had been taken from this 
rola’ it We bred 

A. Bothink that = 1 4only 
remember hearing him say they had high levels, I 
don't know that he said postmortem and I was sure 
I didn't ask him when. 

O', In the reading out of the 
assignments did anyone speak other than Sergeant 
Warr, yourself or Miss Radojewski? 

A. No, they did not. 

OQ. Now you had said in evidence 
to Miss Cronk that Sergeant Warr had muttered some=- 
thing about a pattern. 


A. Yes. 
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“eaae* (Symes) 

1 

2 

Ox Do you know when..that occurred, 

; when in the sequence of the events? 

‘i A. I think it was in relation 

5 to reading the assignment books. 

6 Ou Did he ask you for, ask you 

7 or Liz Radojewski for a response to that comment? 

8 A. No. 

9 Or Is there anything else with 

respect to the reading out of the names from the 

ne assignment book that you can remember at that meeting? 
A A. Facts, no; our worries, yes. 
ie oO; Can you tell us why you were 
13 worried? 

14 A. Because someone from the 

15 homicide was concerned about high digoxin levels. 

16 for four of the: babies from our wards. That was 
he a very powerful additional factor. What we had 

realized when we were on the wards that something 

oa was suspect, there was an investigation of some 

eS sort and our normal policies were superceded by 

20 unusual policies. 

21 ey, I gather that you said the 

22 next area was digoxin, what were you asked about 

23 digoxin? 

oy A. How does it arrive on the 
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ANGUS, STONEHOUSE & CO. LTD. Costello, ex. 1354 
TORONTO. ONTARIO (Symes) 


a 
tn 


f 


1 
2 
ward; where is it stored before it is used; who has 
3 access tO it. 
4 Q. And what do you recall answering 
5 Drguesselitorsuyou ccoblectivelypP is “Lt? 
6 A. Yes (ait Vis 5 -Lt is delivered 
5 from the pharmacy; it is stored on the shelves in 
P the medication cupboard; the people who would use. 
access to it would be the R.N. administering digoxin, 
, but access was not limited, it was on an open shelf. 
ae Or. Was there any distinction made 
11 or asked between oral digoxin, IV digoxin or tablet 
12 digoxin? 
13 A. iMthinkUthey were mentioned 
14 as different forms and different routes of administra- 
is tion,7 but \I> don't. recall specifically talking about 
anything different in the storage, and in fact there 
re was no difference in the storage, they were all 
stored on the shelves. 
18 Of With respect to the third area, 
19 that is formula, what was asked and what did you tell 
20 him about formula? 
1 A. Where was formula made, how 
22 does formula get delivered to the ward, who brings 
it, where is it put, how does it get from there to 
ai the baby, who has access to it. 
24 
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ANGUS. STONEHOUSE & CO. LTD. Costello, ex. i355 


TORONTO, ONTARIG ( Symes ) 
OF Can you tell us what the answers 
were? 
A. It comes in two ways; the 


prepared formula comes from the National Baby Food 
Company and is delivered daily, five days a week. 
It is put on a cart in the storage room in the 
ward. The specific recipes for specific babies 
that formula was prepared in the Hospital in the 
formula room and was delivered by a porter type 
person to the ward and put in the fridge on the 
ward. That is where they stayed until we wanted 
them and then they were picked up and brought to 
the baby's’ room, not necessarily one bottle ata 
time, it may have been however many babies were 
going to be £eaqd*in that-room in the next hour or 
two. 

Or Did anyone other than you and 
Liz Radojewski assist with that answer? 

FA No. 

oO. And I gather the -next area 


was with respect to access? 


A. Yes. 

Q'. That is access to the ward? 
A. Yes. 

Oo: And you have answered = what 
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ANGUS. STONEHOUSE & CO. LTD. Costello, ex.:: 1356 
TORONTO, ONTARIO ( Symes ) 


fi 


question were you asked? 

A. I think other than the nurses, 
who would be working on the ward - at night would 
have access to the ward. 

OF And then you have given the 
answer with respect to who you said?- 

An Yes, the same as I told 
Miss Cronk. 

On And at the end of the meeting 
did Sergeant Warr in any way indicate to you what 
he was going to be doing in the next hour or days 


with respect to this investigation? 


A. No, he did not. 

Os Did you ask? 

A. No. 

On And I gather that you were 


told that you were not to talk about this meeting, 
is tChatesaicght? 

A. Yes, I was. 

O. And that you were to continue 
the pretense of the coroner's inquest on Pacsai? 

A. Yes. 

Oz How did that pretense, that 
is how did it come up that you were to continue the 


pretense of a coroner's inquest on Pacsai? 
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A ANGUS, STONEHOUSE & CO. LTD. Costello, ex. L357 
= <a TORONTO. ONTARIO ( Symes ) 
A. I.can't specifically remember 


us asking anything, I think we were too frightened 
to. Either he said it, or we may have said, if this 
iSereilt we cannot talk about what happened what are 
we going to say. We may have said that but I don't 
recall saying it. 

Oe When you were therein the 
room meeting with these people were any medical 


records available, did you see any medical records? 


A. None that I was aware of. 

O. Did you see any? 

A. I didn't see any. 

J, When you were talking about the 


access to the wards, was any mention made with 
respect to other kinds of nurses than the ones that 
had been mentioned as specific duty nurses, that is 
clinical nurse specialists, teaching team leaders 
or IV team? 

eA. I think only evening and night 
supervisors, what entered my head to answer at 
that time ,as far as other nurses were concerned. 

6) At that meeting, other than 
the pretense of carrying on that it was a coroner's 
investigation into Pacsai, did Sergeant Warr or 


anyone else tell you that he was working with the 
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ANGUS, STONEHOUSE & CO. LTD. Costello, ex. 1358 
TORONTO. ONTARIO ( Symes) 5 


coroner? 
A. NOw UNO; Ne aid not, I lere 


not knowing whether he was or not, or how he got 


there. 

Oe Did you yourself ask any 
questions? 

A. No. 

QO. Did Liz Radojewski ask any 
questions? 

A. No, she did not. 

0% When you returned to the 


ward I gather there would have been some time, 


at least I guess two hours before you went off duty. 


A. Yes . 

OQ. Were you asked about the 
meeting? 

A. Yes. I think we had said 


before we went that we were going to a meeting with 
the coroner and we carried on that we did go to a 
meeting with the coroner and in factuthe coroner 
is investigating Kevin Pacsai's death. 

O- Now, this meeting that 
started at 7:00 p.m. at Liz Radojewski's house 
that night, obviously was going to be an extremely 


uncomfortable meeting. 
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ANGUS, STONEHOUSE & CO. LTD. Costello, ex. Loo 


TORONTO, ONTARIO (Cronk ) 
A. Very much so. 
Os Did you realize that beforé 


you went? 

A. Very much so. 

OF Was any thought given to 
cancelling the meeting? 

A. No, we had to do it, cancelling 
it would have been worse than having it. We were 
very uncomfortable but our custom was to gain 
support from one another, it is the only way we 
know how to do it and we were the people that had 
to live with this situation. No one else seemed 
to be offering any help at that time and we were 
too stunned to know what to ask for except to 
help ourselves by having a meeting to discuss how 
we could support one another, and how we could 
Clarity a JIittle bit of what was going on. 

Or Did you have any discussions 
with Liz Radojewski how you would answer certain 
questions? 

AS No, I don't think we did, we 
both knew that we were going to have to be cautious. 

as And this meeting, were all 
nurses invited to attend? 


A. It was open as far as I know, 
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ANGUS. STONEHOUSE & CO. LTD. Costello, ex. 1360 
TORONTO, ONTARIO ( Symes ) 


but I don't remember specific invitations to 


specific people, but no one was excluded. 


@; Was the ward clerk included, 
for example? 

A. No, she was not. 

O2 .-It was only nurses then? 

A. Yes, including the clinical 


specialists and the teaching team leader and the 
ward nurses. 

Or Now the notes that you have 
made which I believe are Exhibit 309, when did you 
make those notes, your own personal notes that are 
made an exhibit? 

A. Some time within two or three 
weeks after Susan Nelles' arrest. 

Of So that would have been some 
time in April of 1981? 

A. Yes* 

o. And were those your best 
recollection at the time of what happened in the 
meeting of March 23rd? 

A. Yess 

0. And during this meeting how 
did you feel, what was your state of mind? 


A. I felt very anxious for many 
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ANGUS. STONEHOUSE & CO. LTD. Costello, ex. 1361 
TORONTO. ONTARIG ( Symes ) 


reasons. I felt very anxious for the same reason 
that the staff did that something was very abnormal 
and that obviously there was some investigation that 
must have had some implications on our performance 
of what went on on that ward. I was - I knew. even 
more than the staff that somebody must be worrying 
about murder because a homicide officer was involved. 
I knew that more than just Kevin's death was being 
considered by Sergeant Warr. But I also knew that 
I couldn't say that and thatMade me uncomfortable. 
I was uncomfortable because I was trying to support 
the staff but I didn't really know how, I hardly 
knew how to support myself, what can we do except 
moral support for each other in a situation like 
thisv’that iS teaily out of our control. “I Knew too 
that I had to, in order to keep the staff functioning 
at their best, to diffuse anger at the Hospital and 
show them the reality of the situation, that it 
wasn't just done by the Hospital because they didn't 
like us or something, but it was av’real and 
inevitakle situation that was to our benefit even 
though it scared us -to death. 

ees When did you learn Susan Nelles 
had been arrested? | 


A. I suspect very soon after she 
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ANGUS, STONEHOUSE & CO. LTD. 


TORONTO, ONTARIO 


was arrested. 


from? 


A. 


Oa 


Costeito, ex. 1362 
(Symes) 


Do you who you learned it 


Anne Evans. 


And do you remember =- I gather 


that Susan Nelles was arrested on a Wednesday, and 


do you remember when on the Wednesday that you spoke 


with Anne Evans? 
A. 
arrested? 
Q. 


A. 


About the fact that she was 


Yes. 


She came to us, she had told 


us prior to that a little bit that Susan would be 


arrested, and then she just came, us means Liz 


Radojewski and no one else on the ward again, and 


then she came to us again and said in fact Susan 


Nelles has been arrested. 


Q. 


The question to you is, when 


did she come to you and tell you that Susan Nelles 


was going to be arrested? 


A. 
mately 11:00. 
oF 


A. 


MS. 


As I remember it was approxi- 


PlsO0rac mae 
Yes. 


SYMES : Mr. Commissioner, I am 
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TORONTO, ONTARIO ( Symes ) 


going to move on to another tapic. 
THE COMMISSIONER: Yes, all right, 
ENeGN- UNnGl est o0. 


--- Luncheon recess. 
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-— = On resumuende 

THE COMMISSIONER: Yes, Miss Symes? 

Moe SYMESs Q..Ves.. «Ms. Costello, 
you have been a Registered Nurse for a number of 
years. Who is your professional Organization that 
governs your practice? 

A. College of Nurses. 

0. We have had entered as an 
Cx ete cem Nias. 292, the Stanecards of Nursing for 
Registered Nurses and Registered Nursing Assistants? 

A. That is developed by the College 
of Nurses. 

Q. Are you bound by what is 
contained within those Standards? 

A. Yes, we are. That comes under 


the Health Disciplines Act. 


0} Is that the body that licenses 
and takes away licences? 

A. College of Nurses licenses and 
takes away licences, but they are given that 
responsibility and authority by the Health Disciplines 
ACE. 

0. On page 44 of the Standards of 
Nursing Practice, there is something called Sanctioned 
Medical --- 


THE COMMISSIONER: Which exhibre? 
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MS’. SYMES: 292, Mr. Commissioner. 
There is something called Sanctioned Medical Acts. 

THE WITNESS: Yes. 

MS. SYMES: Q@ On Wards 4A/4B during 
the epidemic period, were the nurses qualified to 
perform certain sanctioned medical acts? 

A. Yes, I only remember one 
specific one that was sanctioned for 4A and 4B, and 
that was the removal of arterial and central venous: 
pressure intravenous lines. 

0. And who certifies a nurse that 
she 1s ‘qualified and can do a sanctioned medical act? 

A. A member of the staff such as 
the teaching team leader who is delegated to do that 
by the hospital after having been taught it herself 
by a member of the medical staff at the hospital. 

0. SO tele tien by Institution, 
employing institution; not by the College of Nurses? 

A. No, but it is under the covering 
statement in the College of Nurses Standards that 
this can be done by the institution. 

0. So the added nursing skillsthat ar 
contained in the last section, Section D that start 
at page 44, there was only one of those things that 


your registered nurses could do; is that right? 
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TORONTO, ONTARIO (Symes ) 
A. as Lorecall 4t,) ves, che ones 
on: 44/48; 
0. I guess it goes without saying 


that Leo tt wasva sanctioned medical act for an: RN; 
a registered nursing assistant could not do this 
extra duty ? 

A. No; weney scould not. 

0. As the Head Nurse on 5A, I gather 
ENen thateyou didsmost ot the hiring .of. the various 
personnel that we see in these cases; is that right? 

A. Yes, a few were on staff before 
iy Came, bUE meoscuo. Goem. 1 did hire. 

0. Now, in your answer concerning 
the diagram that ts over on the far left of the room, 
you were asked about the south corridor which is not 
included on that diagram? 

A. Des. 

Q. Is there three patient rooms on 


the south.corridor? 


A. Veo. 

Q. Were all three of them belonging 
to 4B? 

A. Yes, they did. 

0. Southo l car nr domswas not usplit 
4A/4B? 
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A. No, the south corridor was not. 
We shared some rooms there as well. 
0. You shared things like the play- 


room and the conference area? 


A. And the offices. 
0. But all the rest of the rooms --- 
A. The patient rooms were all 4B's 


On cheesouch cOrrrdor,. 

Q. I believe that will be a change, 
then, in your answer. 

A. SOrry. 

Q. When you moved from 5A to 4A and 
4B, obviously there were a number of changes? 

A. Yes* 

0. First of all, there was an 


increase in the number of beds? 


A. Yes, by four. 

0. And an increase in the number of 
infant beds? 

A. Yes, (by SsilxhoLt veal - 

Q. I gather during that time you 


made changes in your complement of nurses to reflect 
the increased need for nurses; is that right? 
A. Yes, we did. We increased by 


giving up one RN position. We were allowed to have 
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three RNA positions and a half ward clerk position. 

Q. Was that your choice, in other 
words, in order to meet the increased nursing needs, 
was it your choice to give up an RN and get three 
registered nursing assistants? 

A. No, “t was not my? Tirst choice, 
My choice was to acquire more individuals, and of 
Course, ey prelterably RN’ s;* but you~ could? not do that. 
So I agreed with the substitution that was offered. 

Q. I gather, then, when you went 
to®tworheaa nurses, then, you had to promote -= you 
did in fact promote one person to be head nurse? 


A. Yes, Liz Radojewski became the 


head nursé. “I personally did not promote her, although 


I recommended it. 

Q. And there was then a need for 
a teaching team leader? 

A. Yes, because Liz Radojewski had 
had that *posteton “on 5A’. 

0. I gather, then, that you would 
promote someone from within -- that is, the nurses 
on 4A/B to become the teaching team leader? 

A. Yes, Diane Croswell became 


teaching team leader. 


0. And you told usthat the mix between 
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TORONTO. ONTARIO (Symes) 

1 

2 days and nights changed? 

3 A. Yes, we switched from the 

4 nursing teams, all of the nurses working four weeks 
; of days and two weeks of nights to them working two 

weeks of days and two weeks of nights. 

‘ 0. And as a result, you would have 
4 needed one more, head nurse and her replacement as a 
8 teaching team leader. Did you lose any of your 

9 senior nurses? 

10 A. Yes, we did, partially because 
11 they were unhappy with the increased night shift they 
ie were required to do. 

0). inblusStewWanitelOwc lear sup, the 

aj answer that you gave with respect to the loss of staff 
ig and the replacements. Mr. Registrar, could you show 
15 her Exhibits 331 and 332, please? 

16 Looking at the Exhibit No. 332, then, 
i I gather by the end of the summer you would have 

18 lost four senior nurses in total from Ward 4B? 

19 A. Wes Weald. 

F 0. How many nurses were lost from 
; 4A by the end of the summer? 

21 

A. Five. 

22 0. i wqatherm,+ then, «chat. ~/oum were 
23 able to replace those nurses and your replacement, 
24 
25 
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then, in terms of Exhibit 331 shows how many vacancies 
you had by week; is that correct? 

A. Yes, it does. 

0. Now, you had been asked what 
PRN stood for and you told that it was pending 
registered nursing status; is that correct? 

A. Yes , etrtosi s 

0. Let us take the first one on 
Exhibrti 332 2) When syou thpred Mr. +Rudanycz, did he 
fill the position of a registered nurse? 

A. Vesjoihe didi rbuts-he. coulidenot 
take full responsibility that a registered nurse 
could because he had not completed or had not the 
results of his registration examination. 

0. I believe in answer to Ms. Cronk, 


there was some confusion as to whether or not he was 


extra? 
A. No. 
0. He was not extra? 
A. No. 
0. What functions can someone who 


has not been registered do? 
A. Within their competence and 
their learning and their orientation on the ward, 


they are allowed by the Hospital policy to do anything 
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except to carry the narcotic keys and to be in charge. 

Q. Sos intitermsi Of filling the 
vacancies created by the senior nurses' resignation, 
you had, I guess, one nurse pending registration 
during the summer and how many did 4A have? 

A. They had two. 

0. In terms of recruiting replace- 
ment for the senior nurses that had left, did you 
havevany ‘dviticulty aberacting4” start? 

A. We did. We had to wait a period 
of time before we were able to find some of them. 
Some of that reason was because individual nurses 


who had finished university in the spring were going 


to take the summer off, some of them. There were 


not generally nurses available and there definitely 
were not experienced nurses available in any type of 
experience, and particularly, they were practically 
impossible to find with cardiology or paediatric 
experience. 

0. Was. this diffacud tyoinahirang 
unique to Wards 4A/B? 

A. No, it was the whole hospital 
and perhaps the whole city and province. 

0. So other floors or wards at The 


Hospital for Sick Children might have, from time to 
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time, had difficulties in staffing as well? 

A. Yes, they did. 

0. With the departure of the senior 
nurses by the end of the summer of 1980, did you 
have to appoint new team leaders? 

A. Yes, we did. 

0. How many team leaders did you 


appoints fornm4 B? 


A. By the end of the summer -- just 
a minute, I have to fumble a little -- two. 
0} And how many did 4A appoint? 


THE COMMISSIONER: Where are you 
getting these answers from, Miss Costello? 

THELWLTNESS: » Theyrare- notess that, 1 
made working through from WIN sheets. 

THE» COMMISSIONER: » IL,» see. . They» are 
not from any of these exhibits, I take it? 

THE? WITNESS: © Not that, I ampaware ‘of. 
FOUL. 

MS7O°SYMES::) Q. clin: order to»wbe: a: team 
leader, is it necessary that the nurse take a course? 

A. Yes, «The ‘Hospital *for’ Sick 
Children offered a course for team leaders that 
consisted of five days, not consecutive. 
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TORONTO. ONTARIO (Symes) 
AA.10 
1 
2 learning on the ward. 
3 0. So in addition to the shortages 
4 that we talked about, did you have to then release 
5 these six people to take this course? 
A. Yes, inettanl ateoncey offcourse: 
: It was done within reasonable assignments. 
; 0. Now, in terms of the hiring 
8 that was done in the summer of 1980, the spring and 
9 summer of 1980, perhaps you might assist us. How 
10 long does it take to orient and train a nurse to the 
11 procedures of 4A/B? 
12 A. It begins when they come for 
them to be relatively independent to work as a team 
member with supervision and support from the team 
" leader, “head nurse and their’ peers. It: takes three 
15 to six months, maybe six months before they are quite 
16 comfontablesto benindependent,and ‘to “become “a"team 
17 leader it takes much longer than that, perhaps. We 


would not like to begin them in a team leader 
experience or in charge on nights until about a year 
after they had ° come. 

0. So then” the Exhybit 331 that 
you prepared, which shows the vacancies -- 
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during the epidemic period the vacancy shows that in 
terms of bodies you were not short or not seriously 
short nurses? 

A. No, not very much. 

0. But I gather that you were short 
experienced nurses? 

A. Yes, we were. 

0. For these, let us call them 
newer nurses, that is, the ones that are recent 
hired, did the number of deaths, number of arrests 
and deaths affect them? 

A. Yes, it did. Everyone was 
alarmed and worried about it, and when I had hired 
new muxrses; prior, to, this, and,early in this period, I 
always talked to the nurse in the hiring interview 
to say there are some things that are difficult about 
our ward and I want you, to take those into consider- 
ation before you accept a position here. One of them 
is that we have a fairly high mortality rate. Many 
of our babies die in the OR and ICU, but they do die 
on the ward too, and that seems to average about one 
a month. 

However, as time went on over those 
months, I was having to change that story to say 


maybe it is more than that, maybe it is three or four 
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a month. That frightened them and the ones that had 
heard me say it is one a month thought I was lying, 
Liguessi: 

0. You had mentioned particularly 
Bracewell's concern or someone else's concern 


concerning Bracewell being present at a number of 


arrests and deaths because she was new? 

A. Yes, and that this was a very 
stressful situation for anyone and more so for someone 
who was. new to the ward. 

0. Now, in terms of the line 


responsibilities as a head nurse, who did you report tof 


A. The Area Co-ordinator, and 


during this period her name was --- 


Q. Just a second. The area 
co-ordinator? 

A. mes? 

0. That was the position above you? 

A. Yes, it was. 

0. Who did she report to? 

A. She reported to the Director of 


Nursing, to some extent the Assistant Director of 
Nursing, but that was a peculiar position because 
sometimes it was called a Senior Co-ordinator and I 


think in’ the truly direct line, the area co-ordinator 
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reported to the Director of Nors isi. 

0. Now, just in terms of your job 
function, if you had a nursing problem, who were you 
LO Vreporteit toF 

A. My area co-ordinator. 

0. Did there exist a chain of 
command between the head nurse, say, on 4B and the 
cardiologists? 

A. Ree there was no chain of 
command. Of course, there was formal and informal 
and all kinds of communication, but there was no 
chain of command. 

0. Then I believe you told us that 
Lea Pyykkonen was normally the Area Co-ordinator? 

A. Yes, she was. 

0. And I gather that she was off 


for a couple ofwmmonths=in “the fall of 1r9s0? 


A. Yes. 

0. And her replacement was Barbara 
Greenleaf? 

A. Yes, who took that area in 


addition to her own area for that period. 
0. Now, with respect to the role 
of team leader, I gather that was a permanent 


Post Llouy "vs ethat correct? 
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A. Yes. 
0. Who chose which nurses would be 


team leader? 

A. Head nurses. 

0. So with respect to the choice of 
who was team leader on 5A before the move, did you 


make those choices? 


A. V.GevoLea ht. 

0. Today, do you still have 
confidence in your decision with respect to your 
choice of team leaders? 

A. Yes, I still have confidence in 
my decision and in those people. 


0. In the move between 5A and 4A/4B 


there was obviously new team leaders chosen? 

A. Yes. 

0. Was that done in consultation 
with Liz Radojewski? 

A. Yes, it was. 


THE COMMISSIONER: In the choosing of 


team leaders, did you and Miss Radojewski, did you 
choose the team leaders for both wards or did you 
choose the ones for 4B and she the ones for 4A? 

THE WITNESS: Both are right. When we 
were making plans for the move we worked together on 
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1 
3ljan84 2 THE COMMISSIONER: Yes. 
ee 3 PIB OWLENE Se: On on” 1 adic’ it alone, 
4 although I may have consulted or as a teaching team 
leader. 
> 
THE COMMISSIONER: And then what would 
: happen then after the move? 
‘ THE WITNESS: We would each choose 
8 for our own ward. 
9 THE COMMISSIONER: Yes. 


Mo. oreo: 0. Well, Specifically, 
did you choose who was then Phyllis Morrin, now 
Trayner, to be a team leader on 5A? 

De Yes. 

O° Did you choose the nurse to 
be team leader strictly on the basis of seniority, 
that is, length of service at the Hospital? 

A. No, there have been people who 
were there for a considerable length of time who 
would not be competent team leaders and acknowledge 
that themselves as well and they were never made 
team leaders. 

Ce Now, I want to come to the 
team leader's duties and just focusing really on 
nights because that seems to be the area in question. 


What did the team leader -- what were her responsibilitiles 
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on nights? 

A. She was responsible for 
patient care, for the quality of it, for the assess- 
ment of the needs, for seeing that the needs were 
met, for the quality of the performance of her staff. 

| O°” In order to meet that demand 
of her, what information or knowledge would she need 
to know about all the babies that were on her side? 

i ae She would need to know their 
condition, she would need to know their complete 


treatment, which was medical and nursing and physio- 


therapy, because there are no physiotherapists there 
at night either. 

oe Would she know when a patient 
was to receive drugs? 

Ae Yes, she would. 

OF And was it her responsibility 
to make sure that drugs were given? 

A. Yes, it was also the person 
who was giving it but she as team leader would also 
be responsible. 

ye And that they were given at 
the correct time? 

Be Yes, 


Q. Now, we know that Registered 
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1 
BB3 2 Nursing assistants were not Supposed to give drugs. 
3 “who on long nights gave the medications for the RNA? 
4 | AY An RN, which oould have been 
5 the team leader but if her load was heavy sometimes 
é it was divided and that should be evident in the 
assignment book that one RN is giving them for one 
f room, the team leader for another room, for example. 
: Q. Now, during the night, the 
9 long night shift, if an order was received from a 
10 doctor with respect to the care of a patient, who 
11 would receive that order? 
12 As The team leader would. She 
3 would transcribe it and put it into action and inform 
the nurse if the nurse with the patient was not 
- already aware of that. 
We 0. Who would transcribe the 
16 doctor's order and make out the medication tickets? 
17 A. The team leader would. 
18 QO. Could you tell us why this, 
19 obviously an important task, was assigned to the 
ah team leader position? 
A. Because she was the most 
2 responsible person there, because she needed the 
= knowledge for it and to allow the nurse to continue 
23 the care of her patients rather than come to the desk 
24 
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tO Oe nai. 

Ow If a nurse assigned to the 
care of a particular patient had a problem with that 
care, who was she to consult with? 

A. Team leader. 

Oe And who would make the 
decisions wo owhether or not, to call a doctor? 

A. The team leader would. 

Q.. And when the doctor came, 
who would see the doctor? 

A. The team leader would and 
probably the nurse who was with the patient would. 

Q. Can de tairly. say that the 
team leader was the manager on nights? 

As Yes, she was. 

O. And was she to know about 


all the care and all the conditions of all the babies? 


D. eS. 

QO. And was that a realistic 
demand of her? 

A. Yes, it was a realistic and 


necessary demand of her when conditions were stressful, 
as I have said, I suppose, that was one more stress 
but it definitely had to be her assignment. 


O And: iftya patient's condition 
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changed during the night, did the team leader have 
the authority to change the patient assignments? 

A. Yes, "she ‘did. 

Oy And how would she indicate 
in the assignment books that she had changed the 
posilion, Jet si Say, ror example, *thevone that you 
had done in the day? 

AS Likely she would erase the 
pencil and write it in. Likely she would do that 
if it happened at the beginning of the shift; if it 
happened later in the shift she may not have recorded 
it anywhere. 

0% So, that would explain why 
there are a number of handwritings in the assignment 
portion of the books, is that right? 

A. Yes, plus the fact that team 
leaders did it on the weekends. 

O» Now, during the epidemic 
period I gather you were not on the unit dose system, 
vs’ that Tagqher? 


Ae No, definitely not. 


oe) 


: Had that system, the unit 
dose system been discussed before, before July of 1980 
at the Hospital? 


A. Yes, it had been discussed. 
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It had been discussed throughout therHospirta Asie 
was something that the nurses wanted, something that 
pharmacy with the financial state at the time were 
unable to provide. Other than a discussion the only 
formal request that I remember being made for it was 
made by the Senior Nurses' Association. 

O'. Who is the Senior Nurses' 
Association? 

A. It is a group of nurses includ- 
ing the Director of Nursing, the Area Coordinators, 
the evening and night supervisors, the head nurses. 

O- And when was this -- you said 


it was a written recommendation? 


ay, Recommendation. 
Qs When was that made? 
As to think+ abouted9 7978 0rii 


don’t, have; anrecorasotia t. 
On And was it implemented? 
A. No, it was not implemented 


while I was on staff at The Hospital for Sick 


Children. 

Q. Were you given reasons why it 
wasn't? 

A. Financial, 

Q. From a nursing point of view, 
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can you tell us why the unit dose system was desired? 

ny In any hospital there is 
quite a bit of calculation to do about doses because 
the pills don't come in the right size but ina 
pediatric hospital that is really emphasized, that 
almost never does a dose come so that you can give 
aywholenpiddetena child-qijSonthat almostrevery 
medication that was given had to be calculated. If 
we had a unit dose system that would be done by the. 
pharmacist, it wouldn't have to be learned and the 
individual nurses giving the medications would not 
have had to develop competency and take the risk of 
error in doing these calculations. 

The unit dose system provides for the 
medication to come from the pharmacy in single doses 
for single patients and to be stored for the single 
patient which should minimize the possibility of using 
it for another patient. 

The record for recording the medi- 
cation given stays with the medication cart and each 
medication would be recorded as it was given to each 
patient. 

All those should reduce the risk of 
error. 


OO; Did medication errors occur 
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on Ward 4A/4B? 

AY Yes, they did. 

ON What kinds of medication 
errors are you familiar with as having occurred? 

A. The wrong medication being 
given, the wrong dose of medication being given, 
the wrong patient being given the medication, the 
medication being given at the wrong time, the wrong 
route being used for medication administration. I 
can't remember now what all I said. Did I say it 
may not have been recorded? 

Q. Voushadntt@sardethate:r (if .an 
error was detected what would the procedure of the 
person detecting it, what was she to do? 

A. She would report it to the 
team leader or me or whoever and it would be 
immediately reported to the doctor in charge of the 
child so that he could use his judgment to see if 
something needed to be done because of it and an 
incident report was completed. 

QO. Did the Head Nurse get a 
copy of these incident reports? 

A. Not a copy but I saw the 
original. 


0 Did you keep copies of them? 
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AS Nojo Pedid2noe, 
QO. Were incident reports used 


in disciplining nurses? 

A. Only if a pattern was 
developed and there was a reason to worry about the 
competency in the particular area for a particular 
nurse. One of the reasons for that, if they were 
counted up and somehow put in the person's file 
of course she would pbesatrald.sofuit andwit..could 
tntamidatewpeopiessostnat they would prefemanot to: 
report them. We hoped that by not using them, that 
way honesty was encouraged and more were reported. 

Or, How many incident reports 
have you seen that relate to medication errors during 
ee epidemic period? 

A. That's a funny question because 
right now in the last few weeks I think I have seen 
seven but how many I saw during those months my 
memory doesn't tell me. 

THE COMMISSIONER: Surely that informa- 
tion LSeaVvadable from ithe, Hospital, isn't it? 

MS. SYMES: We haven't been able to 
Gat Vt sss ia 

THE COMMISS LONERe.« Lim sorry... what ? 


MS. SYMES: We have not been able to 


ton, beb F x Ov JA 


Sh -_ 

wih 

haan 2txrogem Sapbifontk) Sisw 2 oe 1 
fesetiin ota MRakoatts ak 

r j { af . ‘ 
+ es 218s iT out le be 
+ 
' 5 Lt 1. OL, Note Sa eenioo 
ran [od {Oe (. exit 20. Sno Senin 
‘ } is 0 eT 60 mes EN HOUTIGS - 

AyYUGD 2a 
Pi +BOere Os 
ts gas 
fm Vaw 

ye 
) } - ca 7 
: i ree 

| fi ‘Ae | 
3 ; Pian 
: “hy 
3 } ic \ i LBVS i ie, 
6 sq 37) ; iMya.\. 
eo ,3 75) 
resiw Vv TI : ieee MO) LHI 
H - 1} ) } i WW od MeLPAY 7 om 


138% 


ANGUS, STONEHOUSE & CO. LTD. Costello 
TORONTO, ONTARIO 
ex. (Symes) 


get it. 

MS. CRONK: Well, Ms. Symes may not 
havengottenlmeifromethe Hospital, sir, but -it vs? my 
understanding that she was delivered a copy of all 
incident reports in respect certainly of the children 
at issue on those wards during the nine-month period 
and I would take that perhaps to be the seven that 
this witness has just referred to. 

MS. SYMES: But, Mr. Commissioner, 
that:was not my question. My question is with 
respect to all babies. 

MS. ‘CRONKs That was the answer. 

MS, SYMESi: al Beat tees Glia tae 
received -- 

THE COMMISSIONER: Well, the informa- 
tion is obviously available if we think it is 
important. 

MS. SYMES: Perhaps I will just carry 
on with respect to these questions. 

OQ. Miss Costello, are all 
medication errors detected? 

A. Nowilcl dont tiithinki that they 
are. I would base that opinion on studies that have 
been done by experts. We feel that only a small 


‘percentage are detected. 
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OIF | With respect to the administra- 
tion then of the drug digoxin we know that it came 
in three forms: the oral elixir, the tablet form 
and «the IV form. 

A. Yesr 

OQ. The ampoule form. That is 


three different forms, I guess? 


Ae YES. 

OF Who could give the elixir? 

y Ne Qualified nurse. 

QO. Who could give the pill form? 
A. Thersame’s 

Q. A qualified nurse? 

A. A qualified nurse would, in 


that instance, including RNs or supervised students. 


QO. And who could give the IV 
digoxin? 

A. MDY. GOctors;*on our ward? 

Q. Could a Registered Nusring 


Assistant give digoxin orally? 

A. No. 

Oz Would a Registered -- 

THE COMMISSTONER: I'm sorry, could 
a Registered Nurse give digoxin what? 


MS. SYMES: Could a Registered Nursing 
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Assistant give digoxin orally? 

THE COMMISSIONER: Yes. Well, if 
she is a qualified nurse she would. 

THE WITNESS: The policy of the 
Hospital said that Registered Nursing Assistants 
could give oral medications but in practice they 
rarely did and I don't think they ever give digoxin. 


THE COMMISSIONER: Yes, we have had 


that before. 

MS. SYMES: Q. Is this one of the 
drugs that a Registered Nurse might give to a 
Registered Nursing Assistant to administer to a baby? 

A. I think that would be very 
unlikely. 

QO. You say, you have told us 
before that digoxin then was a drug in which nurses 
double-checked? 

A. The calculation of the dose 
and the actual measurement of the dose. 

OF So, at the meeting on March 
23rd when Susan Nelles is talking about double-checking 
with Mary Jean Halpenny, is that what she is referring 
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A Yes, tite LS. 


Qs And there is no record or 
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ex. (Symes) 
1 
BB13 2 at that time there was no record kept of the double- 
3 check? 
4 A. No, there wasn't, not in 
5 writing. 
Q. What was the normal route 
‘ for the chizldren on 4A/4B for digoxin? 
7 re Grats 
8 Q. How often was the IV form 
7 used? 
10 A. Very rarely. 
11 @. With respect to borrowing of 
12 drugs, if either 4A or 4B was short a drug, where 
could they obtain the drugs, let's say after pharmacy 
_ had closed? 
? | A. From another ward. The 
15 most likely and the most convenient would be their 
16 partner ward, but they could obtain it from any ward. 
17 ie So, if there was a shortage 
18 on 4A they would first look to 4B? 
A. Likely just for steps' sake. 
Os Okay. And if 4B didn't have 


it, who would search for it on other wards? 
A. Someone would telephone the 
other wards. They might ask the supervisor for help, 


they might do it themselves or they might even delegate 
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to the clerk to phone the other wards to ask if you 
have some. 

Q. And I gather you have told 
us that there was no record kept of the borrowing of 
the drugs, neither the amount nor the drug unless 
Dthiwasi ta? narcotic? 

A. A narcotic or a controlled 
drug: or a large amount like a whole bottle full. That 
would mean something that we would have to pay back. 
for budget purposes. 

OR Is the borrowing of drugs 
from one ward to another a. good, practice? 

re No, it would be ideal to have 
all the drugs that you need at all times in the 24 
hours and seven days a week on the ward or available 
directly from pharmacy. 

O. Could you explain why it is 
note.a Good, practice? 

A. It. ‘takes time for one thing. 
It involves other people, it involves trust of other 
people, although I surely hope that no one would take 
a medication without carefully reading the label but 
it does require taking it from the container that 
it was in on that ward into something you are going to 


carry it in back to your own ward and making your own 
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label for that and hoping you don't make an error. 

Oe Dr. Kauffman, who was an 
expert in these proceedings, said and, I'm sorry, I 
don't have the reference, I can get it, it was his 
Opinion that it could increase error. Do you agree 
with him? 

THE SCOMMISSTONER: It 1s his opinion, 
im sorvoy, that. leadssto eprors, is that what you 
said? 

MS. SYMES: Yes, it could. 

je Vespa Chinkws tocouLa. 

Or Now, you had said at the 
first day of your evidence at page 1028 the pharmacist 
was hired in December of 1980 or, at least, it was 
recorded in the transcript as December of 1980. When 
in fact was she hired? 


A. September 1980. 
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Oy In terms of the Gantt seracton 
of medications on a particular shift, is there any 
grouping by time? 

A. Yes, we would group them by 
time for efficiency purposes. 

Os Could otter ence ga what the 
grouping was? | 

A. If the medication were 
required to be given twice a day, which many of 


them were, we chose 0900 and 2100; partly that 


-was because it was a reasonable time for the children 


and a reasonable time for the nurses, not in the 
first hour they came after shift and not in their 
meal breaks. Other medications might have been 
needed to be given TID, that is three times a day 
and we would choose different times for that, some 
needed to be given every four hours or every six 
hours and we would do that. We would try to group 
them for the sake of compatibility and the baby's 
stomach and we would try to group them so that 

we were not awakening the baby every hour. If it 
were intravenous drugs we would have to arrange the 
time so that one drug could completely run through 
the intravenous and the intravenous line be flushed 


with plain intravenous solution before the next 
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drug was added. 
Os In terms of digoxin what kind 


of drug was it? 


A. What kind of drug? 
Q. In terms of administration? 
A. It often was ordered twice a 


day which we would give at 0900 and 2100. 

Q. So it would be part of the 
group of drugs given at 0900 and 2100 hours? 

A. “If :it were ordered twice a 
day, occasionally it could have been ordered once 
a day or every second day. 

Or If it were ordered once a day 
when would.it be given? 

A. 0900. 

O. Sonat digoxin = normally if 
digoxin were to be given then it would either be 
given at 0900 or 2100 hours? 

A. Yes, and the exception for 
digoxin would be if a digoxin level, blood level, 
were to be drawn you would not give the medication 
at 9:00 a.m. and draw the blood right after that or 
we would have received unreasonably high levels. 
That is why for some period of time we gave it at 


5:30 in the morning and then decided that was not 
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1 
2 
3 a good practice. I think either towards or at the 
: end of this period we still gave it at 2100 and 0900 
4 but took the blood level before the morning dose 
S was given. 
6 oO The antibiotics you have said 
7 could be given every six hours, or every eight 
8 hours, what was the route used for antibiotics on 
9 4A/4B? 
‘ A. Either oral or intravenous, 


or intramuscular, all three. 

Os Who could administer oral 
antibictics? 

A. A qualified nurse which 
predominantly was RN, or it could be students. 

OQ. And who could administer 


intramuscular antibiotics? 


A. The same. 

OF A qualified nurse? 

A. Yes. 

Coes Who could administer IV 
antibiotics? 

A. A nurse could administer them 


above the drip chamber in the intravenous line. 
Or. With respect to pain medication 


what route did they come in? 
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1 
: A. Most often oral because 
3 children don't like needles, but sometimes if they 
4 couldn't tolerate them or take them by mouth they 
5 were given intramuscularly. On a very rare occasion 
; they could have been given intravenously and that 
7 would have required a doctor to administer. 
Q. So in terms of the administra- 

: tion of drugs then would the team leader know when 
? a particular baby was to receive all of his medications? 
10 A. Yes, but it would be the judg- 
11 ment of the nurse looking after him when did he need 
12 pain medication .and say PRN which means as needed 
13 medications like something for a fever, she would 
14 probably know but she would report it to the team 

leader. 
15 

ou And would the team leader 

+0 know the route, the expected route that the nurse 
: was to give the baby a drug? 
18 ae Yes. 
19 Os Now, in the evidence of 
20 Carol Brown we had Exhibit 306 which was the 
tl diagram of an intravenous apparatus; could she 
39 please be shown Exhibit 306. Could you please 

tell us how high the part labelled "IV"bag" would 
33 be hung for a patient? 
24 
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A. It would be well above the 
site that entered the patient, perhaps the bottom of 
the buretrol labelled "drip chamber" would be at 
least 12 inches above and then that would be about -- 

2% Loam (SOrry, in terms. of a 
nurse's height? 

A. I would not always.be able to 
reach the top of the intravenous bag and a short nurse 
almost never would be able to without standing on 

something, or lowering the pole, there was this gadget 
on the pole and you could lower_it. 

rs Now, why is it hung so high, 
obviously not for convenience? 

Pras If, it is running without an 
IVAC. or anything, 1c, is running in by gravity, if it 
is running with an IVAC you still have to have height 
above the IVAC. 

On When the bag is at that 
level how high is the buretrol, because we under- 
stand the buretrol is the site. into which the 
nurse was permitted to inject antibiotics? 

A. She would be injecting it 
through the top of the buretrol; this piece would 
be about 4 inches and the bottom of the buretrol 


would be probably 24 inches above the child usually, 
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(Symes) 
maybe 12. 
Ox Would you agree with me then 


it would be high up as opposed to down near the 
patient's bed? 

A. Yes, it would. 

THE COMMISSIONER: Tm SOLTY , 
what was that about? 


MS. SYMES: The buretrol. 


THE COMMISSIONER: is that. rignt? 
THE WITNESS: Yes, it was. 
THE COMMISSIONER: It is certainly 


not as high up as the bag. 

THE WITNESS: NO, tt is not. as bigh 
as the bag, although sometimes - this picture is 
not accurate because sometimes if it wasn't running 
well and we wanted it to be higher we would lift 
this piece of tubing up over here. (indicating) . 

THE COMMISSIONER: Ete nas to, run 
from the bag into the buretrol, it does that by 
gravity doesn't it? 

THE WITNESS: Yes, but there is 
a clamp here and the buretrol is filled purposely 
and this clamp is kept closed, and one reason for 
that is that so the whole bag can't dump into the 


child and drown him. 
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THE COMMISSIONER: LtekSn ata 
constant flow of the bag to the buretrol? 

THE WITNESS: NO; #164 iSinor. 

MS. SYMES: Miss Costello, if a 
nurse were to inject below the drip chamber, I 
gather that is against Hospital policy? 

A. It.is definitely against 
Hospital policy to inject medication below the drip 
chamber. The only reason that a nurse would have 
for doing something like that, with the intravenous 
line below the drip chamber, she would be flushing 
if the intravenous were not running properly, then 
she could flush the line with saline. 

On Would that be then the only 
excuse that a nurse would have for doing anything 
below the drip chamber? 

A. Except removing the intravenous 
or retaping or examining the site. 

OP We know that in Justine 
Cook's case that there was a syringe .of medication 
taped to the end of the bed, is that a usual 
practice? 

A. NO #Aiseeel S NOG) cL bas wot 4a 
recommended.practice and it is not approved by 


Hospital policy. 
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(Symes) 
QO. I just want to review with 


you the documents that are used on the wards with 
respect to nursing. I understand that there is a 
personnel policy manual? 

A. Yes. 

QO: And that is the document that 


you' took, the sheet with respect to coffee breaks 


from? 
A. Yes, it is. 
Q. Is that Hospital-wide? 
Aw Yes, it is. 
QO. Now,. I understand there is 


something called a "Nursing Policy and Procedure 


Manual"? 
A. Yes. 
Qs And we have that excerpted 
as an exhibit. 
A. Yes. 
® 
OF In Miss Browne's evidence 


at page 7930 she said there was a Ward Policy Manual, 
is there such a thing? 
A. I am not aware of that. 
835 So there is only the two types 
of policy manuals, two types, pardon me, of manuals 


that govern nursing. 
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A. There is an Administrative 
Policy Manual as well but it is not directly nursing 
but some. things in it - well, we needed to be aware 
of everything. 

Oe And what was the purpose 
of the communication. books? 

A. It was communication from one 


shift and one day and one week between the nurses, 


’ because we didn't all work at the same time. 


On Were these available for all 
nurses to read? 

A. Yes, they were, or to write in. 

oO. In July, August and September, 
you have given evidence that you were aware that there 
was an increase in the number of deaths, number of 
arrests and deaths? 

is Yes. 

Q. At any time during that period 
did you suspect foul play? 

A. NOv eek Gia DOG: 

Q. At any time did you hide. the 
fact from any of the medical staff about the number 
of arrests and deaths? 

A. We never did, we never tried 


to, we would never want to and we couldn't. 
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1 
v2 

hc During this period what did 
: you personally see nurses doing with respect to 
contacting doctors? 
) A. They would have to call the 
6 doctor when the incident happened, and after it 
7 happened there was often discussion and requests 
8 for reassurance, that we have done everything that 
9 we could, that the doctors have done everything they 

could and that nurses have, that together we have, 

- that we hadn't missed anything that we had carried 
a through the whole procedure, observing to the 
12 completion of the resuscitation to the best of 
13 our ability. 
14 oO. Did you see other nurses, did 
15| you yourself see other nurses or hear other nurses 
16 making these enquiries of cardiologists? 

A. Yes, I did, i did’ at meetings. 
i iL aig Pet oene ty and perhaps if you want to know 
: the name of the nurse that was the most obvious in 
7 doing this, Phyllis Trayner often did this in public 
20 anywhere, always. 
21 Oo Was she the kind of person 
92 who needed assurance as to that she had done the 
23 right things: 
rv A. Needed I don't know but she 
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certainly sought it, she was very open and always 
questioning herself and outloud questioning is there 
anything that should have been different. 

QO. Now, at that particular time 
you have told us you realized that - that is by the 
september meeting, thatethere@waswan dncreasetin 
the arrests and deaths, that they were occurring 
on 4A, they were occurring at night and that they 
were occurring when the Trayner team.was on duty. 

A. I was aware that the majority 
were, yes. 

Or Is it your impression that 
everyone else had that same set of facts? 

A. Looking one, one, one person, 
I don't know, but it seemed to be general knowledge 
and it was discussed among us all. 

Q. Now, at any time during the 
entire epidemic period did you try to, yourself, 
look for causes of death? 

A. Yes, we sought this information 
from the doctors; we asked. for mortality meetings 
so we could be informed; we asked for reports of 
postmortems. 

Oo So one of the things obviously 


that was discussed was the medical or anatomical 
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condition of the babies that were on the ward? 

A. Yes, and what the doctors 
Saw as contributing factors to them. 

O.% Was there any discussion or 
concern about the Intensive Care Unit? 

BAe Yes, there was concern that 
when the Intensive Care Unit was ane the children 
came up to the ward because somebody else had to 
go into the Intensive Care Unit, it had limited 
space. We worried if children might have had a 
better course of recovery, or might not have had 
a bad course of recovery if they had stayed longer 
in the Intensive Care Unit. Another time that came 
into consideration was when a child did not seem 
well on the ward and we hoped to be able to get 
the child back into Intensive Care Unit for closer 
monitoring, or even for ventilation, but that was 
not always immediately possible. 

on I would like to refer you 
then to the Ward Communication book, to try and 
pin down, if possible, whether or not there were 
any discussions with respect to specific babies. 
Have you got the Exhibit 300 before you which is 
the Communication book? 


A. Yes. 
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Oi. ‘First of all would you like to 


turn to 4A Communication book which is the first 
tab and turn to page 8. 

A. Yes. 

OF If you turn to the previous 
page you will see that these are the minutes of 
the September 5th, 1980 mortality meeting. 

A. Yes. 

oO: And this is yoursaid in 
Liz Radojewski's handwriting? 

A. Yes, it is. 

oy On page 8 , was there any 


discussion with respect to patient Bilodeau in the 


LCuUe 

A. Yes. 

Q. That is at the bottom of 
the page. 

A. I am just looking through ' 


this. Yes, at the bottom of the page it says: 

a © Ys Would ICU earlier. have. made 

a difference?" 

Q. Was there a definitive answer 
to that question? 

A. I don't think so. 


O. Could you turn to page 10 then, 


and this is with respect to patient Turner. 


ot Bat 


' ry The serens 


nice. See Ia i 0, 22250 


iy Sad ces tot iiw food renee 


ned 8 
2ey 


: ra an haa os 
esq. at 


a 7 ; _ 


Wis 
= > 


— 
| i | OY (aL vw 
“ ci? troy * sa 
im ods sear ser aa sie te 
fe “ ri 7 @@% - _ : 
- g O92! “ge meres om 
y ' | 6 an | 
oT ian UP 
by whe 
A A ee) 
‘ 
1 Bt 
c f awe 
oW ‘ 
; i ] } P| cw 2 
| { 
i 
| nN a) “J , A. 
i a 
: is: \ A ni 
"SaunreieitL0.1 
f ’ 22.) 5 & +. Aer aS, 


on aAmldad 3*nod 1 


,terit OL epeq od nites wor bia 


-teq7iwl toeis¢ne ef sneqee: 


ati n 


: _ a 
‘ TOsS RUD» Jaa? os: 


ot + 
7 a “ 


2 ” 
ss lati 7 c 
: . 


- 


HSC Og v . 
n 31 7,4 ANGUS. STONEHOUSE & CO. LTD. Costello, ex. 1406 
‘ TORONTO, ONTARIO (Symes ) 
Q. Would you turn to page 10, then, 


and this is with respect to Patient Turner, Phillip 
Turner. 

A. Yess 

0. Was there a discussion with 
respect to the Intensive Care Unit on this child? 

A. Sorry, but it is taking me a 
little while to find it. There is concern of how he 


had some difficulties in the Intensive Care Unit. 


Q. Would you move down to the next 
one, 30/7? 

A. What am I looking at? 

0. On the same page down to 30/7, 


to the last comment there. 
A. I think your page must be 


different than mine. 


Page 10. 
A. There is nothing about 30/7 in 
ielMast ‘se 
Q. 30/7 on the left-hand side. 
A. iteds not®on Mine: 


THE COMMISSIONER: She put us on page 
Tir originadly+ 
MS. SYMES: Q Page 10, are you on 


page 10? 
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A. Yes, but I have not got any of 
these numbers. It says: 
"Query spontaneous closure of VSD 
led to death, right sided obstruction, 
left sided obstruction, left lung 
collapse, large right sided shunt." 
Perhaps my page should be turned? 

0. I am just referring to this. Do 
you see the 30/7? 

A. "When we realized what his 

blood gases were, ICU was notified." 
That was before his cardiac arrest. 

0. So before his cardiac ‘arrest, 
then, I gather from this note that there was some 


concern about his blood gases? 


A. Yes. 
0. Would that indicate instability? 
A. Yes, and it would probably 


indicate that he could have been helped by ventilation. 
Q. Continuing on in the same tab 

on pagesl8, (itiissactually little Nos«»17 but Large 

No. 18 in the centre of the page with respect to 

Dion Shrum. This was taken from the minutes of the 

September 26th meeting. 


A. Yes. 
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Q. Can you point to whether or not 
there was any discussion with respect to the ICU for 
tarshrpaLreicular child? 

A. Yes, a little more than half way 
down the page it says: 

“Time spent arranging transfer ... " 
and then the next line says: 

“Intermediary ICU on the ward." 
I gather that that meant there was a concern about 
the time that was spent in arranging a transfer to 
ICU and a recommendation to prevent that problem in 
the future would be to have an intermediate care unit 
on the ward. 

Q. Could you go just before Hat 
in that note? 

A. Yes: 

eQVLericublty placedvineoxygen, tplans 
to transfer to ICU, pulse irregular, 
complete heart block seizure, 
arrested, unable to resuscitate." 
Would that indicate to you, then, that there was some 
ditticuity: in+moving= that? chiid=to*the* ICU? 

A. Yes, they certainly would like 

to get a child there before they arrest because the 


treatment in the ICU, the observation and predominantl 
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the treatment might prevent the arrest. 


Q. Do they have more sophisticated 
equipment? 

A. Yes, they do, including 
ventilation. 

Q. Would you look at the ward 


meeting book for Ward 4B which is Exhibit 301, and on 


page 219 of thatz 


A. I do not have it. 

On Look at page 19 of that. 

A. Yes. 

Q. Could you tell us about that? 
A. Yes. 

0. Was there a discussion there 


about transferring patients to the ICU? 

THE COMMISSIONER: What page are you 
referring to? 

MS #SYMES3-ew1 9% 

THE WITNESS: I think this was a report 
by Liz, who was on the committee that was set up to 
look at planning and intermediate care unit on 
Wards 4A/B. This includes concerns that we had 
about this unit and it concerns the plans as they 
were at that time. 


Q. And the date of that meeting is? 
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A. February llth. 
Q. I gather that you attended the 


Mortality meeting on January 12th, 1981? 

A. Yess Tledids 

0. That is Exhibit No. 65 are the 
Minutes from that meeting. You attended this meeting 
yourself? | 

A. Yes -Ivdid? 

0. Was there a discussion as to 
whether or not Intensive Care Unit could have played 
a role in the care of these children? 

A. Yes, I think several places on 
this, the first one that I recognize is half way 
through the second paragraph says: 

"The second recommendation was that 
there should be a gathering together 
of cardiologists with the nursing 
staff to try and hammer out the needs 
for an intermediate intensive care 
unit on 4A/B prior to making such 
decisions known to the administration." 
0. On page 2, Item No. 2 of those 

minutes, there is a discussion attributed to 
Dr. Edmonds? 


A. Yes, he was representing the 
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Intensive Care Unit here. He talked about the 
problem of transfer of patients from the Intensive 
Care Unit to the ward, where a longer period in the 
Intensive Care Unit might perhaps be a benefit in 

a number of these cases. He pointed out that the 
census in the ICU is higher now than it has ever been. 
The nursing resources are very stretched and there 
are obviously occasions today when patients who are 
discharged from the ICU are not ready for ordinary 
nursing care. 

Q. Was that your experience in 
receiving the patients from the Intensive Care Unit 
early? 

A. Yes,it was. 

Q. I gather in that same meeting 
that there was a concern with respect to medical 
coverage? 

A. Yes, there was. 

0. Was fhat expressed to you by 
members of your nursing team? 

A. Yes. 

Q. Perhaps you might assist us. 
It comes up in the meeting on October 22nd and 23rd. 
What was meant by the doctors coming and responding 


or not responding to nursing concerns? Can you just 


tell us what --- 
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A. As I understand it, that meant 
that when the nurses were concerned about a baby's 
condition they called the doctor, the doctor came 
and reassured -- did some treatment or did not and 
reassured them, do not worry, the child will be 
all right, and left, and within a few minutes sometimes 
the child arrested and the nurses were unhappy that 
it appeared that doctors were not accepting their 
judgment that I am really worried and I really want 
you to stay here. 

Q. After the meeting on January --- 

THE COMMISSIONER: This might be a 
very popular statement, but I would like to see it 
followed up with an example, if there was one? Is 
there an example? 

THE WITNESS: A written example for 
that? 

THE COMMISSIONER: No, not written. 
Did it ever happen? 

THE WLENeSS: Yess, 1t)did; nota’ good 
many but it did happen. 

THE COMMISSIONER: Well, that is what 
you said already, but can you tell me when it did 
happen? 


THE WITNESS: With names of a patient? 
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THE COMMISSIONER: Yes. 

THE WITNESS: I think one time and 
probably the time that we are talking about in those 
meetings on October 22nd and 23rd related to Baby 
Adamo. 

THE COMMISSIONER: Yes, what happened 
there? What happened then? Were you there? 

THE WITNESS: No, I was not there. 

THE COMMISSIONER: Where did you get 
the information? 

THE WITNESS: From the nurses. 

THE COMMISSIONER: Which nurse? 

THE WITNESS: That particular one, I 
overheard some of it from Phyllis Trayner talking not 
to me but in the nursing station, which was public 
and audible to all of us. I heard some more of it from 
Karen Power's team; I heard some more of it at the 
meeting on October 23rd evening. 

MS2USYMES: -O 8OL¥gather one of 
the results that flowed out of the January 12th 
meeting was that the resident coverage to the wards 
was increased; is that correct? 

A. Yes, a -littlie bit. 

MS. SYMES: IWtam now going to -turi to 


the question of the intermediate Intensive Care Unit. 


- > 
ri ‘ 
| ~ 7 
A. 
Lie J 
16 2 


ate 


Sat — : 


eae? si" a 


Seto Es ove 


pe ry 
na L372) 
| = a h a 


Wet e7&ibsirsint. ads 


S44 iat 7L> DOF 


> T wet) nl 
Pa se tas 


a ear es 


oy + he 


ary i 


ar Saha: wana 


i 
i? at soo om ch 

io [fe o4 Ssidibus farts 
5aZ 2 yoyvorvenyaee 
vedoyoo ne Cred, ae 7 


ANGUS, STONEHOUSE & CO. LTD. COS telalo ess ae 14 14 
TORONTO, ONTARIO 
(Symes ) 


Could we take a break? 

THE COMMISSIONER: Yes. How long do 
you think you will be, Miss Symes? 

MS. SYMES: Maybe the rest of the 
afternoon. 

THE COMMISSIONER: Yes. Much of what 
you have asked we have had before. We have had all 
of these exhibits before and just going over them, if 
that can be saved for argument, and I do not 
particularly want to hear it again when we have heard 
it before, if that is what you are intending to do. 
Perhaps you could use the break to try and cut some 
of it down. But what we have already had in an 
exhibit, what has already been referred to, we do not 
need to have it unless she has something to add to it. 

MS. SYMES: Yes, I understand. 

THE COMMISSIONER: Do you follow what 
I am saying, because otherwise we will just go through 
-- we have 335 exhibits. I know you do not intend 
to do that, but I do not want to just go through 
these meetings that she was there, unless she has 
something else to give us than what we have had 
already. 

MS. SYMES: Well, Mr. Commissioner, 


she is giving from the Head Nurse's point of view 
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what was --- 

THE COMMISSIONER: Well, I know, but 
we have already had the exhibits. There has not 
been any particular quarrel with any of these 
exhibits, has there? 

MS. SYMES: Perhaps as to what it 
Meanie LOLr nutsing, yes. 

THE COMMISSIONER: Well, yes, all right. 
I just do not want this to degenerate into a row 
between the nurses and the doctors, that is all. That 
is not my task. 

My task is to find out what happened 
to these children, and it is easy enough to encourage 
this witness to say that the doctors are mismanaging 
things, and it would be easy enough to encourage the 
doctors to say the nurses were mismanaging things. 
But unless it has something to do with the cause of 
death, as it may have in this Adamo case, I do not 
know --- 

MS. SYMES: Well, Mr. Commissioner, I 
had thought that I had demonstrated through this 
witness that the Intensive Care Unit's needs and 
utilizations may well have affected the specific 
babies that it was appointed to and that the medical 


coverage may well have affected certain babies. 
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THE COMMISSIONER: I know that is 
something that they wanted. I must confess I am yet 
to be convinced that the ICU was the source of the 
problem for all of these babies or even for any of 
them, and the inability to get them into the ICU, 
because we have had evidence that whenever they had 
to go, whenever a doctor wanted them to go, they 
went. 

However, I will leave it with you to 
see what you can do. We will take 15 minutes. 


--= Short recess. 
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oa Ofc 6Sumi nos 

THE COMMISSIONER: I am getting a 
little bit worried about the state of our progress. 
Mest *meantionrthis ; 1tVis not exactily*a form*of 
blackmail but if we don't finish by Thursday with 
this witness there is a good chance we will proceed 
on Friday until we do finish. 

That is so people can be warned. I 
don't imagine that that will apply, I would think that 
we would get through most of the cross-examination 
on Thursday. But if anybody is not available on 
Friday I think it may be important to get himself or 
herself worked in before then. 

MR. TOBIAS: Mr. Commissioner, that 
is my situation, I won't be available Friday. 

THE COMMISSIONER: No. Wel ve, eee TUS 
thought £2 would warn you on Tuesday afternoon. 

MR. TOBIAS: All right. Well, I 
will be available as early as tomorrow afternoon or 
any time Thursday. 

THE COMMISSIONER: All right. 

Yes, all right now, Ms. Symes. 

MS. SYMES:" Q. ‘Miss Costello, one 
of the thinas that was identified as a possible 


solution to alleviate the number of arrests and deaths 
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was the intermediate Intensive Care Unit? 

A. Yes, it was. 

QO. Have you reviewed the docu= 
ments with respect to the Intensive Care Unit, 
specifically the Minutes of the meeting setting up 
the Intensive Care Unit and the report from that 
committee? — 

A. ~esy aL haves 

QO. In addition, Carol Putherbough 
and Janet Bead wrote a report, and that we have 


marked as Exhibit 155. Have you read that? 


A. Yes, I have. 

Qo. Do you agree with its 
contents? 

A. Yes, I do. 

Ct In: addition,;©«did you and 


Mrs. Radojewski prepare your own report on the 
Intensive Care Unit on May 28, 1981? 
A. Yes, on the Intermediate 


Care Unit, yes, we did. 


oy Do you have that in front 
of you? 

A. Yes, I do. 

QO. And that is the report that 


you prepared? 
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i 
EE3 2 A. Yesyatvis. 
3 MS. SYMES: Could this please be 
a the next exhibit? 
5 THE COMMISSIONER: Yes. What number 
F are we up to? 
THE REGISTRAR: 336. 
t THE COMMISSIONER: 336. 
8 --- EXHIBIT NO. 336: Report on Intensive Care Unit 
dated May 28, 1981, by Miss 
9 Costello and Mrs. Radojewski. 
10 MSROSYMES<#i 0% yCouldiyoucbriefday 
11 outline to us why you wrote this? 
12 A. We were concerned about the 
or target date and the push we felt to make the target 
date for opening the Intermediate Care Unit on the 
“5 ward soon. Our big concerns related to staffing, 
15 we did not have nurses, nurses trained and experienced 
16 enough to cope with looking after this unit as well 
17 as with the ward and without detracting from the ward 
18 or even with detracting from the ward, we didn’t 
19 have enough. We tried to explain that by explaining : 
ap the quotas, the orientation time that was required 
and that we only had one teaching team leader to do 
all the teaching on both wards, we could not have 
a included teaching many new nurses, plus teaching new 
23 team leaders, plus teaching nurses to work in the 
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Intermediate Care Unit. 


Q. 


Now, was the Intermediate 


ICU instituted at some point? 


A. 


Yes, it was at some point 


after. Td left ethe* position in’ that Hospital. 


Q. 


Ae 


So, that was after 1982? 


I think there were other 


things there, are you satisfied with that? 


Q. 


Well, does the memorandum 


list all of the concerns which you had about the 


Intensive Care Unit? 


A. 
yes, it does. 

Q- 

A. 

Q. 
last page delaying 
half years? 

A. 

Q. 

A. 


Q. 


The Intermediate Care Unit, 


The Intermediate Care Unit. 
Yes, it does. 
And you had suggested in the 


the target for one to one anda 


Yes. 
Is that correct? 
Yes, we did. 


Okay. You had told us before 


that on some occasions you overhead Phyllis Trayner 


asking cardiologists for help? 


A. 


Yes, she openly asked for help 
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in assessing the quality of care that was given to 
the patients that she was involved with. 

Bly Sotin otherniwords, sthatris 
asking for a second opinion of the care that she had 
provided or her team had provided? 

A. Yes, both. 

QO. And what were the things 
that she identified might be a problem? 

A. She identified that there 
could have been something missing in the nursing 
observations. | 

er In other words, would that 
be that a baby was getting ill and they didn't 
Dick Le ups 

A. Yes, Vonididmtt. prek wit sup 
soon enough, that they didn't assess the seriousness 
of it and call the doctor soon enough, or loud enough 
I guess to be sure that he really came, that they may 
have missed something in the treatment or done some- 
thing inadequately in the treatment of the patient 
or that they may have done something inadequate in 
the process of carrying out the resuscitation. 

OS All right. Those are 
essentially two areas then; one is before the baby 


went into arrest they might have missed something or 
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1 
EE6 2 not, as you said, called loud enough or in time and 
3 number two was that after the arrest they may not 
4 have carried out the resuscitation efforts properly? 
5 THE COMMISSIONER: Yes, Mr. Hunt? 
é MR. HUNT:® Ioam not clear. Are we 
dealing with a specific incident here or is this 
: witness commenting generally on something that 
8 happened on many occasions? 
9 THE COMMISSIONER: I thought it was 
10 something that Phyllis Trayner had, that she overhead 
11 her. Is this the way it started? 
12 MR. HUNT: This is one discussion, 
i that is what I am not clear on, is that what we are 
talking about? 
14 
MS. SYMES: Well, that was my next 
- question. 
16 MR. HUNT: Well, that, with respect, 
17 should have been the first question, are we talking 
18 about one, incident anadwiir sovlwhatois the: first 
19 incident, what was said, and then on subsequent 
20 occasions. 
THE COMMISSIONER: Yes. 
a MS. SYMES: Q. Miss Costello, how 
sa many times did you hear this type of discussion? 
23 A. Many; I can't put a number 
24 
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enkiey 

THE COMMISSIONER: Well, is ita 
discussion -- I thought it started out, I have a note 
it was Phyllis Trayner. Is this Phyllis Trayner 
or is this other nurses as well? 

THESWLINESS:CNoPpeiti is Phyliss. 

THE COMMISSIONER: I see, all right. 

MS. S¥MES: Q. When did they start? 
Can you place in your mind when the first one occurred 
that you overheard? 

A. Probably July 1980. 

Q. Can you pinpoint which baby 
they were discussing by looking at the number of 
deaths? 

THE COMMISSIONER: Timssorry, they, 
who would they be? 

MS. SYMES: They, Phyllis Trayner, 
speaking to the cardiologists. 

THE COMMISSIONER: Oh, that's what 
you overheard, her speaking to the cardiologists? 

THE WITNESS: Yes. 

THE COMMISSIONER: Do you remember 
which cardiologist? 

THE WITNESS: Several of them; in 


particular I remember Dr. Freedom. I can't exactly -- 
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I know that we discussed at a meeting in relation 
to Baby Adamo and I know that from the mortality 
minutes that several babies that we were very 
concerned about and that Phyllis was very concerned 
about were discussed there as a result of concern 
expressed before the mortality meeting was planned. 

MS. SYMES: Q. Did the discussions 
between Trayner and the cardiologists continue 
throughout the epidemic period? | 

A. Yes. 

Q. Did you overhear the 
cardiologists' responses to her questioning? 

A. Sometimes. 

Q. And at any time, could you 
just tell us generally what the response was? 

THE COMMISSIONER: And who made it. 

MS. SYMES?:* "Yes. 

A. The cardiologist in particular 
I remember Dr. Freedom saying there is nothing nurses 
could have done differently, there is nothing you 
could have done differertly, you have done what was 
the best for this: child at this® time. 

Q. Did you hear that response 
from cardiologists on more than one occasion? 


Ae Yes. 
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THE COMMISSIONER: Did you hear it from 

anyone besides Dr. Freedom? 

THE WITNESS: I heard it from several 
cardiologists at the mortality meeting. 

THE COMMISSIONER: On, yes. But this 
is a discussion between a cardiologist and Mrs. 
Trayner? 

THE WITNESS: I can't name more but I 
Suspect that I remember that it did happen; Lcanet 
name specific incidences other than that one. 

MS "SYMES2" ©. Let me ask it in the 
negative. Did you ever hear any criticism by a 
cardiologist of the nursing care that was provided 
either before the arrest or during the resuscitation 
efforts? 

A. No. 

OQ. Was any criticism made to you 
as head nurse by a cardiologist with respect to the 
nursing care given either during - pardon me before 
the arrest or during the resuscitation efforts? 

A. No. 

a. You have told Ms. Cronk that 
you considered splitting up nursing teams. 

A. Yes. 


Q. At any time did you have any 
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1 

ae 2 concern about inadequate nursing care provided by 
3 sitiiek a nursing team or members of a nursing team? 
4 A. No, I did not. 
5 Os If you had any concern would 

splitting up the team have helped? 
: A. If there seemed to be consider- 
: able trouble on one team I think it would, if it were 
8 one individual that whatever was done would have to be 
9 dealt with with that one individual. 
10 | Q. | The “fact -that *certain’nurses 
i1 were saying that they didn't want to work on Phyllis' 
13 team, would that have influenced your decision to 
split up the team? 
A. No, not if I had defined a real 
2 need or a real value to splitting up the team it would 
15 not. 
16 OC The nurses obviously expressed 
‘7 to you their increased stress with respect to the 
18 arrests and deaths. 
19 A. Yes. 
oy Did they ever express to you 

si what affect this was having on their nursing? 
= A. They said that it was decreasing 
22 their self-confidence in their nursing abilities. 
23 Os What does that mean? 
24 
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A. It means that once what they 


felt they were very confident to do well they were 
now questioning, am I sure I can do it well. 
On Do you remember any specific 


nurse questioning her own abilities? 


A. I remember Karen Power doing 
SO. 

6 And do you remember when that 
was? | 

A. At the October 23rd meeting. 

Om We know from reading the minute 


book and the ward communication book that there was 
from time to time a call or a need for a psychiatrist 
to help staff with respect to the deaths. 

A. Yes. 

Oe As far as you read the 
communication book, when was this first raised. 

A. I think it was raised in the 
summer of 1980. I'm looking through notes. I see 
that it was requested on August 15th, which I think was 
the first time that I have recorded, I'm not sure 
that was the first time that it was discussed. 

On What was to be the purpose 
of the psychiatrist? 


De Help the nurses deal with the 
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stressful situation they were in-that was-caused by th 
severity of illness of our patients and the increased 
number of deaths. 

is When you received that request 


from your staff, did you communicate it to anyone? 


A. Yes, I did, to Lea Pyykkonen. 

Q. And that was your immediate 
supervisor? 

A. Yes. 

Ox And I gather that a psychiatris 


was not assigned for staff? 

A. NOweuntil. March 25th, L9sir. 

D.. 9.9 Li rokay:. During the 
epidemic period what is your assessment of the quality 
of nursing care that was provided? 

A. Excellent quality of nursing 
care in spite of stress. 

©. Did you have any concern about 
any member of the nursing teams that were working 
under you with respect to their ability to nurse? 

A. No;e lL did not. 

On Was there anything about any 
of the nurses who worked under you who acted in any 
peculiar way or any unusual way? 


Pe. No, except what I have talked 
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about all the time for several days that they were 
under more stress and they were expressing that they 
were more stressed and they were asking for support 
because of that. 

Or What iS your opinion today? 

A. I still have confidence in 
them, I would still like to work with them. 

MS. SYMES: Those are my questions. 

THE COMMISSIONER: Yes, all right. 
Well now, Mr. Brown? 

MR. BROWN: Yes, 1) will start. 
CROSS~EXAMINATION BY MR. BROWN 

O. Ms. Costello, my name is Brown 
and I act for Susan Nelles. This morning Ms. Cronk 
canvassed with you in some detail the meeting you had 
with Sergeant Warr on Monday, March 23 in the afternoon 

A. Yes. 

Oo. If I recall], during the course 
of that meeting he asked you to indicate to him what 
nurses were assigned to look after particular patients, 
is that correct? 

A. Yes. 

ie Now, you gave him the answers 
with respect to Kevin Pacsai who was on your ward, 4B? 


ae Yes, I did. 
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Or And Liz Radojewski gave answers 


in respect of the other three children who died on 
Ward 4A? 

A. Yes. 

Q. Now, when Sergeant Warr asked 
about Baby Cook who died on the morning of Sunday, 
March 22nd, do you recall whether there was any 
discussion about Baby Cook being under constant 


nursing care? 
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TORONTO, ONTARIO (Brown ) 
1 
BOM sak 3 A. If that is what was in the 
assignment book, if that is what was read out, 
I am not sure, yes, I think I remember that he was. 
: Q. Just to be fair perhaps I 
6 can direct you to the assignment book for Ward 4A, 
| Pt, iS at Tab LS o0f Exnibit S2A+ Tabi 13, page 178 
8 and 179, do you have the page? 
9 A. Yes? 20°00. 
. Q. And on the bottom of the 
page are the assignments for that night; the 
" notation is simply "Miss Nelles 418" with the 
_ word "Cook" beside that. Do you have any recollection 
13 whether what was read out was simply "Miss Nelles 
14 418" "Cook" or whether there was any discussion 
15 of constant nursing care? 
16 A. I don't remember any 
7 discussion of constant nursing care at that meeting. 
On You don't remember any 
discussion at all about constant nursing care? 
is A. I don't remember it, at that 
20 meeting you were talking about? 
ot Oo. Just that meeting .on Monday 
22 afternoon with Sergeant Warr. You also review 
23 with Miss Cronk the events at the meeting that night 
7A and Liz Radojewski's. If I recall you stated that 
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there was some discussion about Baby Kevin Pacsai. 

Now, was it your impression that 
most of the nurses present at that meeting were 
aware that there was a possibility of a coroner's 
inquest into the death of Kevin Pacsai? 

A. Yes. 

0. And do you recall, and I 
think your notes reflect that there was some 
discussion by Susan Nelles about the amount of 
digoxin she had given to that child? 

A. Yes’. 

O:, And during that discussion 
you recall that she sought confirmation from Mary 
Jean Halpenny, that Mary Jean had checked the dose 
and that the dose was accurate? 

A. Yes, I do recall that. 

OQ. Esuat-youn recollection that 
Mary Jean Halpenny in fact confirmed that she had 
checked the dose and in her view the dose had been 
appropriate? 

A. Yes. 

Oe Now in view of the background 
of the potential coroner's inquest, I take it that 
it was Susan Nelles and Mary Jean Halpenny who were 


certainly in a spot so to speak inasmuch as Susan 
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Nelles was on record as having administered digoxin 
to the child.wasn't she? 

A. Yes, she was. 

Or And Mary Jean Halpenny 
I suppose would be concerned because she bore the 
responsibility of checking the accuracy of that 
dose, did she not? 

A. Yes, she did. 

OF Now, to the best of your 
recollection those were the only two nurses that 
discussed Kevin Pacsai? 

A. There may have been more 
discussion in the area that there is a coroner's 
inquest ora coroner's investigation into Kevin 
Pacsai's death, that may have been more general 
discussion and repercussions on our ward, the things. 
that I have described like people imposed as the 
supervisors to carry the keys and observe all 
medications drawn up and given, and cancellation 
of admissions to the ward and the transfers of 
babies off the ward and the digoxin becoming a 
controlled drug, those were generally discussed 
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1 
2 
F4 somehow from the coroner's investigation.of Kevin 
. Pacsai's death. 
4 OF In terms of discussion of 
3 the direct care given to Kevin Pacsai, it was 
6 Susan Nelles and Ms. Halpenny who were prominant 
» in the discussion. 
. A. Yes. 
O° And given the nature of their 
: involvement in the direct care of the child I take 
it that that was seen to be a natural thing for 
11 them to discuss at that meeting? 
12 A. Yes, it would. 
13 Q. Now, at that meeting I believe 
14 you recall some discussion by Susan Nelles about 
15 legal counsel and your notes reflect that? 
A. Yes. 
16 
Or Now, is it your present 
a recollection that Susan Nelles said that she had 
18 obtained legal counsel,or that she was going to 
19 obtain legal counsel? 
20 A. I think my notes say, and 
1 my memory at that time, which was closer.to the 
97 events than now, said she had obtained it from her 
roommate; but in further discussion and in reading 
7s Liz' notes it appears that other people thought she 
24 
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said she asked her roommate should she obtain it. 

Q. And the notes that you made 
were not made immediately after that meeting? 

A. No, they were not. 

0. I understand that you were 
the nurse --- 

THE COMMISSIONER: You don't happen 
to know whether her roommate was a lawyer. 

THE WITNESS: I think she was a 


student but at that time I didn't distinguish. 


THE COMMISSIONER: ’ A law student? 
THE WITNESS: Yes. 
MR. BROWN: QO. You were aware at 


that meeting that Susan Nelles' roommate was a 
law student? 

A. Yes, because I heard her say 
so, not because I knew the lady or anything about 


it before that night. 


Oc And you heard that at that 
meeting? 

A. Yes. 

O¢ Now, I understand you were 


the nurse who initially interviewed Susan Nelles, 
is that correct? 


A. Yes. 
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1 
2 
Q. And you were also the nurse 
3 
responsible for hiring Susan Nelles? 
4 A. Yes. 
5 On And that some time in the 
6 fall orelo79) afi recali? 
7 A. Yes, she may have come to the 
P Hospital in 1979, because there was no vacancy on 
5A, the Cardiology Ward at that time and she worked 
9 
for a month on the Surgical Ward and as soon as 
0 we had a vacancy transferred -to our ward. 
11 QO. . That as you recall it would 
12 have been the fall of 1979? © 
13 A. ves. 
14 Q. Were you also responsible for 
15 conducting a performance evaluation on Susan Nelles? 
A. Yes, early in her employment 
16 
I was. 
17 
O Perhaps I can show you a 
18 copy of that, and that was marked as Exhibit 32 at 
19 the preliminary inquiry. 
20 THE COMMISSIONER: That was 
1 produced as one of the exhibits? 
MR. BROWN: It would be at Tab 32 
of Volume 32A. 
23 
Cr Do you recognize this as an 
24 
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TORONTO, ONTARIO (Brown ) 
evaluation that you performed of Susan Nelles? 
A. Yes; <1 do. 
Q. And your signature appears 
at the bottom of the page opposite the word 
"evaluator"? 
A. Yes, it does. 
O% And the evaluation was conducted 
on January the 18th, 1980? | 
| A. Yes. 
8 ps Am I correct in saying that 


the general summary of your evaluation of Susan 
Nelles at that time is that she was adapting well, 
learning, enjoys her work and willing? 

A. Yes. 

Q. And I notice that there are 
below that two areas, one of which relates to the 
strengths, and what notation did you make of your 
perceived strength of Susan Nelles as a nurse? 

A. She related to children and 
parents well or would be implied, although it isn't 
written. She did quality patient nursing care. 

She was a willing nurse, a willing worker anda 
hard worker. 

oF And then below that there are - 


there is an area marked areas requiring improvement 
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and what areas did you see that she should improve 
in? 

A. The nursing process which was 
assessment and recording on the nursing care plan. 

one What would that involve? 

A. It would involve assessment 
of the patient's needs, the patient's nursing needs 
as they changed and recording these on the nursing 
care plan with plans for how we would meet them. 
Continued learning in the field, which is pediatric. 
cardiology, she was doing it just more. To do more 
teaching as her confidence grew in the field, and 
to be sure to always seek information as: she felt 
she needed it. 

oA And then below that there is 
an area marked "target base" with some notation, 
could you read those and explain them to me please. 

a I think we didn't write 
specific objectives and probably we agreed verbally 
together that they were what was written here in 
the "requiring improvement" and we said that target 
dates would be to do them gradually and to show 
improvement in these specific areas by six months. 

O. Would this have been an 


evaluation done at. the end of a probationary period? 
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TORONTO, ONTARIO (Brown ) 
A. Yes. 
eps It is your recollection that 


that was the case? 

A. Yes, it was done a little 
bit late, but that is what it was. 

oO. Sa normally the practice 
that at the end of the probationary period a 
decision is made whether. to retain a nurse on full 
time staff? 

A. yes. 

Oo; Were you the one responsible 
for making that decision in respect of Susan Nelles? 

A. 16S. 

oO: I take it the decision was 
to retain her on full time staff? 

A. Yes. As I recall now, and 
this is kind of vague because it is a long time 
since T have seen the form, there was another 
little very brief evaluation form that was completed 
at three months, almost take off,much more brief 
than this,that may have been sent through to make 
her a permanent member of staff at three months, 
because I don't think I would have wanted to delay 
it until four or five montis, 


Q. Would you agree with me that 
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the evaluation that you conducted with her on 
January 18th, 1980 was on the whole a pretty positive 
evaluation?» 

A. Yes, it was. 

QO: Did you have the opportunity 
to observe Miss Nelles working on the ward? 

A. Yes, 2 did: 

Q. And was it your impression 
that she was a competent nurse? 

A. Yes, she was. 

Q. And from your observation of 
her was it your impression that she was stable and 
secure? 

A. Yes. 

O% You have indicated to us that 
you were absent on vacation for part or one of the 
crucial weeks in March, and particularly the weekend 
of the 2lst and 22nd. 

A. I was. 

oO. Upon your arrival back in 
Toronto you had a telephone call with Liz Radojewski. 
Now, at that time were you made aware that digoxin 
was put under control? 

Az Yes, as I recall now, I was. 


©. And prior to that time there 
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was free access to digoxin? 

As YeSs« 

oe And the new policy placing 
digoxin under control, I take it that digoxin was 
placed in the narcotic cabinet? 

A. Yes, it was. 

0. And at that time as soon as 
the policy was put into effect who had access to 
the keys which would open the narcotic cabinet? 

A. I think that at that time 
the RNs on the ward had access to the keys. A 
little later, I think it was some months later we 

restricted it to team leader only, but at that 
time I think the team leader and the RNs on the 
ward would have access to the keys. 

QO. Am I correct then in saying 
that the access to the keys would have followed 
the previous pattern of the handling of the narcotic 
key? 

A. Yes, it would. 

O. And the nurse who was 
responsible for doing the narcotic count. in, the 
morning generally would maintain the key for the 
balance of thats shift? 


A. That is what the policy book 
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said, but that is not what happened; because what- 
ever nurse needed them, if she was a staff nurse 
employed on our ward she could independently take 
the keys and go, and of course she couldn't give 
any controlled drug without having it checked with 
someone, and that often would be the team leader, 
but it would not necessarily be that the keys were 
in the possession of one single person. 

OO: So the possession could change 
throughout the course of a shift? 

A. Yes, but it would remain 
among the RN staff of the ward, including myself. 

O° A few moments ago you mentioned 
that at some subsequent time there was a change in 
the policy as to who could control the key; could 
you tell me what gave rise to that change of policy? 

A. I think it was after Susan's 
arrest, and it related to some predominantly-and 
immediately it related to two missing tablets of 
digoxin in a box of oral digoxin tablets:in 4A's 
narcotic. cupboard. 

oF Can you recall precisely 
when that incident occurred? 

A. I had it figured out but I 


will have to fumble a little while to find it, 
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perhaps May. 

THE COMMISSIONER: You say two 
missing tablets were they? 

THE WITNESS: Ofadigoxin;.ves. 

MR. BROWN: @2; Couldel refer you 
perhaps to Ward 4B meeting book. which we know as 


Exhibit 301, it is a separate sheet of paper. 


As Yes. 

QO If you. could perhaps look at 
page 28. 

A. Yes. 

THE COMMISSIONER: 268 

MR. BROWN: Page 28, Mr. Commissioner 

cP There is a notation at the 


top of the page re drug theft. 

A. Yess 

O. Does that cover the incident 
which you are relating? 

A. Yes, it does. 

a. And there doesn't appear to 
be.a date opposite that. 

A. I wonder if it continues from 
the page before or not? No, it was a new issue. 
No, there is no date but at least it preceded the 


25th of May, that is adseéitcan say sight now. 
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Oi That was the Ward 4B nursing 
book. Perhaps I could take you to the Ward 4A 
communication book, Exhibit 300 and if you would 
turn to page number 41, the big number 41. 

THE COMMISSIONER: Page? 

MR. BROWN: Page 41, 

Mr. Commissioner. 

THE COMMISSIONER: Page 41 or 
Tab 41? No, I see it. 

MR. BROWN: No, the communications 
book. 

THE COMMISSIONER: Page number 41? 

MR. BROWN: that is correct. 

8 )e About half way down the 
page there is a notation 15/5/81. new policy 
re narcotics keys and counting. 

A. Yes. 

O. Would that have been in 
relation to the same incident? 

A. uYes, it was. 

Or So would it be safe to say 
that this incident occurred some time in the middle 
of May 1981? 

A. Yes, it would. 


On And that was after the arrest 
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of Susan Nelles? 

A. Yes. 

QO: Could you please tell me what 
you know about that incident involving missing 


tablets of -digoxin? 
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A. I was in charge of 4B that 
morning. Liz Radojewski was away at a conference. 
~The nurses who counted the drugs on 4A reported to me 
that two digoxin tablets were missing in the count 
and that they were missing from an unusual position 
in that they were not the first tablets to have 
- access when you open the lid of the box, so that 
they would not have fallen out or it is unlikely that 
they would have been given a 'not recorded' because 
we did not give tablets from the middle of the box 
before we gave them from the beginning of the box. 

0. I take it at this time digoxin 
tablets were kept under lock in the narcotic cabinet? 

A. Yes, they were, and they were a 
controlled drug so they should have been signed for 
and none should have been missing that were not 
accounted for in the narcotics sheets. 

Q. Did you actually see the box 
Ofidigoxin tablets? 

A. Yesveindide 

0. And the missing tablets were 
from the middle of the box? 

A. Yes, they were. 

0. And you consider that somewhat 


odd? 
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A. Yes, I do, because they could 


not have fallen out, and. it is unlikely they would 
be purposefully taken out from the middle of the box 
to be administered to a patient. It is unusual. 

0. After discovering the missing 
digoxin tablets, did you report that to anyone in 


the Hospital or to the police? 


A. YES nda, + CON DOtHS 

Q. To whom did you report it in the 
Hospital? 

A. To the doctors, to whoever was 


co-ordinator at that time, and Ms. Geiger was aware 
of it, to Liz Radojewski, to the cardiologists, but 
at this moment I cannot tell you which name. I think 
Dr. Rowe and Dr. Freedom were involved in that 
discussion, but whether they were the first ones I 


reported it to, I am not positive now. 


Q. Who did you report to in the 
i 2) 
police? - 
A. Sergeant Warr. 
Q. When did you report to him? 
A. Within an hour or so of discoverin 
this. 
Q. And that same day in the morning? 


A. Yes. 
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Q. I see, and what did you advise 


Sergeant Warr that happened? 

A. tT .6xpLarnea tC, chink: 
Similarly to the way I explained it to you just now. 

0. Whatilistructions, Li any, dad 
he give you? 

A. Treat it very seriously. Make 
sure that all the staff know that this is a serious 
Matter. ~Consrder=tt drug” thiert, not drug loss, ana 
make sure they know that this is -- I do not know if 
he said criminal, but some kind of offence, that 
anyone who would do this is in danger. 

Q. Did the change in policy 
governing control ofthe narcotic key, did that sug- 
gestion come from the Hospital or from the police? 

A. LVehink Lt -came-rrom™ the 
Hospital or even from ourselves. I think he may have 
also suggested changing the lock and key for the 
particular narcotic’ cabinet, or either he suggested 
it, I think I even thought of that before I went to 
him, so I am not sure where the suggestion came from, 
but that also was done. But I do not think he is 
the one who initiated the idea of controlling who 
had the keys. 

Q. Was that policy implemented 


immediately? 
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A. Withingtnat. day I think, 
0. Are you aware of whether the 


police or the Hospital conducted an investigation 
into ascertaining how the tablets were lost or taken? 

A. NO; lam net. aware of that. o. 
do know that some time soon after that the Federal 
Narcotics aeene who routinely checks narcotic control 
in the Hospital visited, that he was specifically 
brought to our ward for obvious reasons, that being 
one of them. We had also had difficulty having a 
really accurate measurement of the elixir codeine. I 
do not remember him saying much about the digoxin 
tablets, because they were not federally controlled, 
but he did say about the codeine, that he was not 
worried about that, somebody might just have a good 
snooze or something. He just made light of it 
anyway. 

Q. Were you ever advised that they 
discovered why these digoxin tablets had been lost 
or taken? 

A. No. 

0. To this day does that remain 
an unsolved mystery? 

A. To me it does. 


MR. BROWN: Thank you, those are all 
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the questions I have. 

THE COMMISSIONER: Thank you. 

We will rise now until 10 o'clock 
tomorrow. 


--- Whereupon the hearing adjourned at 4:35 p.m. 
until Wednesday, February lst, 1984 at 10:00 a.m. 
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